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Highlights
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27% Increase in members from previous year.
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*

Significant number of 500 delegates at 2007 conference.
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%

Financially moved from a loss in 2006 to a strong position in 2007.

X3

%

Futuring Conference result in identification of 11 Action Domains and provide strategic
direction for the next 5 years.

X3

o

Significant strengthening of Regional Branches and Interest Groups results in 20 regional
and interest group events attended by more than 1000 delegates.
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First full year as CPD Service Provider sees more than 2000 CPD certificates issued.

RS
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Nelspruit and Bloemfontein Branch being developed.
ACSG Affiliation established.

Full time support infrastructure proposed.
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Reporting Period

This report highlights the activities and key issues addressed by the Society for Industrial and
Organisational Psychology from June 2007 to May 2008.
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1. The Executive

The Executive Committee 2007/8 consisted of:

PreSident ........veeie e Fred Guest (elected)
Past President ..........oeeieoiiee e Aletta Odendaal (elected)
President-EIEC/CPD...........ccooiiiee ettt Hilda Havran (resigned)
LYol = PR Dilnaaz Karim  (elected)
LI 10 =] PR PRRS Inette Taylor (elected)
Conference Co-ordination ...........ccccveeiiiiii e Leezélle Kotzé (elected)
CoMMUNICAION......ciiiiiiiiiii e Ameetha Garbharran (elected)
Value Add, HRCOSA & Pll......uiiiiiiiie ettt Simon Shane (elected)
Value Add, INterNShip .......eeii i Deon Meiring  (elected)
GIOWEN L. e e Fungi Dlakavu (elected)
GIOWEN L. e e Robert Moore  (elected)
KZN Branch Chair .......ccuoiiiiiiiii e Busi Pepu (ex officio)
Western Cape Branch Chair ..........cccccoiviiniiniiiinie e Anja van Aswegen (ex officio)
Johannesburg Branch Chair...........ccccoociiiiiiiiiiiiccce e Nicola Taylor (ex officio)
Pretoria Branch Chair ... Anne Buckett (ex officio)
PAI INtErest GroUP .....ccueiiiiiieiiie et Hennie Kriek (ex officio)
Consulting Psychology Interest Group .........c.ccccevveeiiiienieeenn Anna-Rosa Le Roux (ex officio)
Consumer Psychology Interest Group .........ccccevevvieeciieees e Pierre Joubert (ex officio)

Not all members of the Executive have made themselves available for re-election. Of the current 8
elected executive members, Deon Meiring, Simon Shane and Dilnaaz Karim have made themselves
available for re-election. The Executive will therefore call for the election of new Executive members
to fill a number of portfolios.

Chairs of Regional Branches and Interest Groups are elected at the Annual General Meetings of each
Branch or Interest Group. Aletta Odendaal has already been elected through this process as the new
Chair of the PAI Interest Group. Aletta will be stepping down as Past-President at the AGM of 22
May, but will remain on the Executive as the Chair of the Interest Group.

On behalf of the Society and its members | wish to thank each and every member of the Executive,
regional and interest group committees, as well as working committees for their exceptional efforts in
ensuring that we continue to grow as professionals and as a Society.

President-Elect 2007/2008

Hilda Havran was elected as President-Elect during the 2007 AGM. She would have taken over the
role of President at the AGM on 22 May 2008. Hilda very unexpectedly fell pregnant and was blessed
with a precious baby in March 2008. Understandably, she felt that it would be impossible for her to
manage all her roles with any degree of effectiveness and hence have made a very difficult decision
to relinquish the President-Elect role and hence the position of President for SIOPSA for 2008.

The Executive has accepted her resignation at the Executive meeting of 23 November 2007.

We would like to express our sincere thanks to Hilda for her committed and significant contribution to
the growth and the management of the Society. During her involvement with the Society, she chaired
and developed the Johannesburg Branch to a dynamic regional branch, assisted in the establishment
of the Pretoria branch and developed a range of guidelines for the management of our regional
infrastructure.

We wish her all the best with her new family.
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President 2008/2009 and President-Elect 2010

The SIOPSA constitution is not specific on what steps to follow in the case of a President-Elect
resigning. The Executive consulted the SIOPSA Advisory Committee and accepted the following
process to elect a President for 2008 at the Executive meeting of 25 February 2008.

The Executive will call for nominations for a President to be proposed to the Annual General Meeting
of SIOPSA for appointment of President of the Society. The elected person will become President of
the Society at the AGM of 22 May 2008 and will be President for the period 2008 - 2009.

Should no suitable nominations be received, the current President will remain available as Interim-
President and Aletta Odendaal as Past-President until such time as a new President is elected by
postal ballot after the AGM.

As per the requirements of the constitution, the Executive requested nominations for President-Elect
90 days before that Annual General Meeting. One nomination for President was received:

% Steven Renecle (Nominated: Aletta Odendaal , Seconded: Fred Guest)

Two nominations for President-Elect were received:

o

% Anton Schlechter (Nominated: Gert Roodt, Seconded: Inette Taylor)
« Esther Venter (Nominated: Fungi Dlakavu, Seconded: Ameetha Garbharran)

A new President and President-Elect will be elected by closed ballot during the Society’'s AGM on 22
May 2008.

The Executive proposed constitutional changes to members for consideration at the AGM to address
the possible future resignation of the President or President-Elect should anyone of the elected office
bearers resign mid-term.

Meetings
The Executive Committee met five times during the reporting period on the following dates:

g

RS
*

2 August 2007 (planning meeting) - Pretoria
20 September 2007 - Pretoria

22 November 2007 - Johannesburg

25 February 2008 - Johannesburg

20 May 2008 - Pretoria

-,
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2. Strategic Focus 2007/2008

Building on the planning session the President initiated in 2006, the Executive met again on 2 August
2007 to review and formulate some strategic action plans for 2007/2008.

Five areas were identified in 2006 as primary focus areas that give purpose to the Executive in our
service to members. These areas were reviewed during the meeting and somewhat adapted to
reflect our focus on building an effective Society and market our profession. These areas are:

+ We are a membership based organisation.

% We facilitate two way communication between the executive, local and international
external stakeholders and members.

% We represent members.

% We add value to where members act in their role as Industrial Psychologist and
Psychologists working in industry through effective and efficient internal structures.

+ If we are to continue to exist and fulfil our purpose, we must grow our members and market
our profession.

In order to ensure that the Executive continue to act in accordance with this purpose, the following
four broad areas or portfolios where introduced in 2006 and used as the basis for the Executive
structure in 2007:

« 'Communicate’' - Website, e-mails, newsletter, how do we get information to and from
members quickly?

% 'Represent’' - Stakeholders, HPCSA, Public, 'Find a IOP', Interest/Task Groups, Standing
Committees, Regions,

< 'Add Value' - Member services, Members Directory, Professional Indemnity Insurance,
Interest Groups, Conference, Journal, CareerFinder

< 'Grow' - Membership drives, Research, Education, CPD, Internships, Affiliations

o’

The goals the Executive defined in 2006 and the extent to which we have been able to achieve these
are outlined below:

Establishing a sustainable, stable infrastructure for the day-to-day management of the
Society:

% The process we started in 2006 has resulted in the significant improvement of the
capability of the Society to deal with membership communication, event booking
and invoicing through the new web site.

Unfortunately, the administrative capability of the Society was not able to deal with

the volume of activity that these changes caused. This lead to some backlog in the
invoicing and CPD processes which at times cause frustration.

« Typical of moving processes online, members required some additional support.

3

*

Actively empowering the Regions to provide services to members in each region:
+ Due to the exceptional commitment of executive in each region, this strategic action
plan resulted in a significant increase in regional activity.
+ Regions and interest groups arranged more than 20 events attended by nearly 1000
delegates.

Actively ensuring that Interest Groups support regional activities by providing expertise
for regional activities:
+ Interest groups played a significant role in the delivery of quality content at regional
events. Many of these events involved well known International speakers.
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Following from the strategic action plans for 2006, the Executive defined the following action plans for

2007:

m  The development of a 5 year strategic plan through...

KD
”

X3

o

X3

%

KD
”

The review of the SIOPSA constitution to include more independence for interest
groups that might require it. This process has not been started and requires more
focus in 2008.

The establishment of a Working Committee on issues facing I/O Psychologists in
South Africa. This resulted in the Futuring Conference and 11 Action Domains that
will form SIOPSA working committees.

A greater focus on Interns and Psychometrists. This focus area has been included
in the 11 Action Domains, but requires the definition of more specific outcomes
during 2008.

The establishment of a Development trust fund (SIOPSA Foundation). This action
plan requires further investigation.

= External stakeholder relationship building by fostering greater relationships with...

o,
”n
o,
”n

o,
”n

53
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53
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HPCSA

SABPP

Academic institutions
International bodies
HRCOSA

Interns and Psychometrists

= Special and Community projects

KD
”

The SIOP grant to send one deserving student to the SIOP conference in America
flowed from this action area.

m  Research and Grants
m  Members communication and survey
m  |/O Psychology marketing

KD
”

Newsletter

m  Conference
m  Improve administrative efficiency

®,
X4

>

®,
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>
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>

®,
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Website

CPD implementation
Journal

Financial systems

It is expected that many of these focus areas could remain important for 2008 and will be addressed
by the new Executive in more detail during the next year.



3. Treasurer’s Report

The audited financial statements from the 2007 financial year ending 31 December 2007 is attached
to this report and available from the SIOPSA website. The Executive can report that the Society’s
financial position continues to be sound.

SIOPSA is registered as a non-profit organisation in terms of the Non-Profit Organisations Act of 1997
with registration number 042-531-NPO. As per requirements, the Society’s 2006/7 NPO report to the
Registrar of non-profit organisations has been submitted.

Financial Position and Status

Our Society’s 2007 financial success is largely attributable to strong, visionary leadership. The
financial planning exercise with the Executive in February 2007 ensured stricter all-round financial
governance by us all. Our other success ingredients included a reduction in costs for the Journal,
record high conference attendance, excellent administrative support and vibrant regional and interest
group activities throughout the year.

As before, we were grateful for the services of Mr Brett Francois (Tax and Accounting Consultant) and
SIOPSA’s administrator Mrs Judith Williamson. SIOPSA’s previous auditors joined the larger Auditing
firm CMA Incorporated who audited our 2007 books this year. The final audited financial reports are
available from the SIOPSA website at www.siopsa.org.za.

As agreed at our 2007 AGM, our membership fees were increased from R342.00 to R425.00 this
year.

Creditors and debts outstanding

Our year end overall profit figure will be adjusted in our 2008 report back to accommodate fees still
owing to our Administrator (for October to December 2007) and debts settled after 31 December
2007. These adjustments will not affect the current picture significantly.

The executive is concerned about the significant amount of money still outstanding from the 2007
membership and conference fees. We recognise that changes to invoicing procedures have caused
some frustration in this regard, but would like to remind members that they remain ultimately
responsible themselves for paying fees, even if these fees are paid by companies. The SIOPSA
executive does not have the infrastructure to investigate unpaid invoices on any member’s behalf.
We can only remind our members that our records reflect outstanding amounts. Several members
received letters at the end of February 2008 from us asking them to settle outstanding debts for their
2007 conference attendance. This letter followed two reminders sent out after our conference last
year (e-mail to all members and newsletter reminder). Many members were in fact unaware that their
companies had not processed our invoices, or had transferred conference fees into our former ABSA
account (we notified members that we moved to Standard Bank in October 2006). We have since
recovered most of these debts.

One of our greatest challenges is the allocation of moneys received against unpaid invoices. We urge
members to please ensure that they use their invoice number or name as reference when making
deposits. Until such time as we are able to allocate payments against a member’s name, the
individual member will remain responsible for the outstanding invoice.

Income Statement

The income statement of the Society for the 12 months ending 31 December 2007 is included below.
As mentioned, the statement shows a significant growth in profits, mostly due to the reduction of costs
for the Journal, record high conference attendance, excellent administrative support and vibrant
regional and interest group activities throughout the year.

In addition, the decision of the Executive to change banks and invest the larger proportion of cash in a

fixed deposit and money market accounts, allowed a significant increase in interest income and
reduction in bank charges.
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Table 1: Income Statement for the 12 months ending 31 December 2007 and 3 year comparison

INCOME

DIRECT OPERATING EXPENDITURE

GROSS PROFIT

INTEREST REC'D

TOTAL INCOME

EXPENSES

Accounting & Audit Fees
Advertising

Auditors Remuneration

Bad Debts

Bank Charges

Computer Expenses
Consulting & Professional Fees
Entertainment & Refreshments
Legal Expenses

Printing & Stationery

SA Journal of Industrial Psychology
Secretarial Fees

Subscriptions

Travel & Accommodation

NET PROFIT (before exceptional item)

Exceptional ltem - Legal Fees Payment/(Refund)

NET PROFIT / (LOSS) FOR THE YEAR

2008 Outlook

Efforts to collect outstanding debt for 2007 should remain a strong focus for the Executive.
invoicing process should be enhanced to ensure great governance and streamline payments.

ACTUAL 2005 ACTUAL 2006 ACTUAL 2007
523992 626618 1292912
323016 341128 461663
200976 285490 831249

28983 39809 94116
229959 325299 925365
(242225) (354215) (247943)
21332 31279 20620)
4771 10217 2500
7205 8500 9495
2860 9826 11396
3902 2648 2257
87 1027 1579

- 4492 11354

3678 - 1
22990 - 1
9541 1148 6234
42342 90132 16228
61798 122672 121511
8017 2739 25086
53702 69535 42263
(12266) (28916) 677422
(12266) (28916) 677422

The
To

facilitate this process, it is proposed that the Executive investigates an online credit card payment

facility.

While we remain a non- profit organisation, SIOPSA Executive will continue to work towards growing
the organisation into a financially strong body. Financial strength equals greater confidence and
authority: this we need to grow the profession and represent the interests of the organisation and its

individual members.

The growth in income allows the Society to focus more on the development of the profession through
investment in grants and building infrastructure for the research and implementation of the ‘Future Fit’

Action Domains.
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4. Membership

Membership Numbers
The following is an analysis of the membership status of the Society on 16 May 2008.

Table 2: Analysis of Membership status as on 16 May 2008

Categories Total of Merzngoesrs at 16 May New/Renewed Members not ‘
members renewed

Affiliate 5 4 1

Associate Members 172 167 5

Fellows 6 1

Honorary Members 9 9

Full 390 368 22

Student Members 57 51 6

TOTAL 649 615 34

The total number of members on the register should all members renew their membership would be
649. This represents a 27% increase in membership numbers over the previous year (551 in 2007).

At 7 May 2008, 852 individuals visited the SIOPSA website and registered as ‘Guest’ users, booking
for SIOPSA events and receiving CPD certificates.

The late renewal of membership remains a problem for the Executive. Members are still slow in
renewing their membership and paying their membership fees at the beginning of the financial year.
Most members tend to only do so just before the conference. The Executive has implemented the
following proposals with the aim to encourage early renewal of membership:

% Renewal notices are now sent automatically in December to all members via the SIOPSA
website.

Members will be reminded of their renewal every time they book for events online.

Renewal can now be done online following a quick and easy process.

All members who have not paid membership fees or did not renew by 31 March of the new
membership year will automatically loose all membership privileges and would not be able to
book for events at discounted fees.

2

X3

%

2
X4

>

X3

%

To further ensure that members find it easy to renew their membership, it is proposed that the new
executive investigate the implementation of an online payment or e-commerce facility. This will allow
members to renew and pay membership fees immediately.
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Membership Fees

Following the last Annual General Meeting, the Executive decided to increase membership fees by
around 40%.

The significant growth in members, increases in Journal costs, an increase in administrative costs
related to membership and CPD administration and the 0% increase of fees in 2006 required a
greater than inflation related increase in fees for 2008.

To manage the cost of membership and to encourage members to renew membership, the Executive
implemented the following:

+ Reduction in administrative costs through greater use of the website event booking and
members CPD functionality; and
« The introduction of automatic online renewal functionality.

In January 2008, the Journal for Industrial Psychology, which was traditionally included in
membership fees and subsidised by the Society, become an open journal. This effectively makes the
Journal available to members at no cost and removed the need for further subsidisation. This item
has now been removed from the budget and allows for minimal increases of fees for 2009.

A general increase in membership fees of 14% is proposed for 2009. Factors that are likely to
necessitate the increase include the larger than expected (nearly 300%) increase in CPD Service
Provider registration fees levied by the Board of Psychology, costs associated with the ‘Future Fit’
project and the establishment of a more permanent SIOPSA infrastructure.

Table 3: Increase in fees from 2006 and proposed fees for 2009

2008 Fees (% Proposed 2009

Membership Category 2007 Fees increase from Fees (% increase
2007) from 2008)
Full Members R342.00 R484.50 R550.00
42% 14%
Associate Members | R342.00 | R484.50 R550.00
42% 14%
Student Members | R171.00 | R245.10 R250.00
43% 2%
Affiliates | R285.00 | R399.00 R450.00
40% 13%
Foreign Affiliates | US$100.00 | US$140.00 R160.00
40% 14%

Honorary Membership

Fred Guest will receive Honorary membership for distinguished and meritorious service to SIOPSA as
president for the period 2006 — 2008.

Fellowship

After the prescribed nomination period of 30 days, the Executive has the honour of bestowing a
Fellowship on Prof Ricky Mauer for his outstanding contribution to the science, practice or
organisation of Psychology.
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5. Architecting our Profession to be Future Fit

Our world has undergone significant changes over the past 10 years, impacting our lives and the
world of work in ways which were difficult to imagine. The demands of sharing and managing
knowledge in our information age have become key to success, resulting in significantly different
models of work, opportunities for innovation and infinitely more career choices.

The transformation of South African society and the world of work have provided new opportunities for
the Industrial and Organisational Psychologist to make a contribution in the lives of South Africans.

How will we do this? Are new I/O Psychologists appropriately prepared for the challenges they need
to face in the next 5 years? How relevant are our areas of research and practice development, given
the demands of our stakeholders and clients? How should we influence regulatory bodies, legislation
and our sister professions? How will we remain valuable and relevant over the next 5 years?

On 26 February 2007, SIOPSA hosted a one day Futuring Conference to identify and establish a
range of issues of shared importance. The result of the conference would form the basis for the
development of a strategic framework for 1/0 Psychology over the next 5 years and define specific
outcomes for the Society, academic institutions, interest groups and practice communities.

The conference was facilitated by Dr Theo Veldsman with an aim to define a clear frame of reference
for a range of mechanisms to address the issues delegates view as critical.

About 60 delegates from various stakeholder groups including academic institutions, practitioners,
large organisations and independent practice attended. Delegates identified 11 professional action
domains that would be critical for our future. These Action Domains are shown below.

It was of critical importance for us to get the inputs from at least one representative of each key
stakeholder. To this end, SIOPSA contributed up to R 1,500.00 to the airfare of a flight of delegates.

Figure 1: Key outcome from the Futuring conference - Professional Action Domains

IOP Professional Action Domains

Page -9
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The figure below highlights the process that was agreed for the further development and
implementation of the action plans for each Action Domain:

Figure 2: IOP Futuring Map

IOP FUTURING MAP

Futuring Conference on 26 February 2008

Futuring Solution Crafting & Implementation per
Professional Action Domain
After 22 May 2008

As part of the process, delegates were asked to nominate themselves for working groups for each of
the action domains. The Executive has asked Theo Veldsman to co-ordinate a process though which
the intended actions from this process are realised with the help of the co-ordinators of each Action
Domain and the support of SIOPSA.

As this is one of the most important initiatives the Society has engaged in for quite some time, we
have dedicated specific time in the Annual SIOPSA Conference programme. In his capacity as
facilitator and co-ordinator of this process, we have asked Theo Veldsman present the Professional
Action Domains as key note during the conference. This session will be followed by a number of
open space sessions during which conference delegates can engage with the co-ordinators of the
various working groups to discuss mutual areas of concern and action plans.

We would like to invite all members to become more involved in any of the 11 action domains.
Should you wish to do so, please forward your name to the co-ordinator of the working group or you
can give your details at the SIOPSA Conference during the open space sessions.

6. Constitutional Matters

Certain further amendments to the constitution of SIOPSA have been proposed by the Executive
Committee and members have been informed of these proposed changes 30 days before the Annual
General Meeting. More information on these proposed changes are available on the SIOPSA website
(www.siopsa.org.za).

Page - 10



7. Society Operational Infrastructure

The growth the Society experienced in the last few years has placed significant pressure on the
administrative and financial infrastructure of the organisation.

Factors that have contributing to this included:

+ the increase in regional and other events;

+ the introduction and management of CPD;

+» an estimated 30% increase in membership; and

< the increase in complexity of administrative systems and procedures (the introduction of
Pastel as financial system for example).

During the last 12 months, figures from the SIOPSA web site suggest that:

.

% 3000 invoices have been issued for membership and events; and

o,

< More than 2000 CPD certificates have been issued

K2

This represents a significant increase in activity from previous years.

The Executive would like to suggest that members seriously consider the establishment of a more
permanent administrative infrastructure for the Society. This could include:

« The ‘appointment’ of an administrator to deal with membership issues, CPD administration
and regional events;
The extension of the existing contract with our Accountants to manage all invoicing and
financial processes;
The contracting of a professional events company to arrange the annual conference;
The implementation of an online payment facility; and
The further development of the SIOPSA website to make navigation and event booking
easier and thereby reducing the amount of support required.

®,
o

3

*

®,
o

®,
o

We recommend that this infrastructure should be contracted to more than one provider to avoid over
dependence on one provider.

The AGM is requested to approve the suggested processes for the implementation of such an
infrastructure. The extent to which the implementation of this infrastructure will require an increase in
membership fees should also be investigated.

8. Communicate

Newsletter

The launch of SIOPSA’s newsletter, Update, in October 2006 was aimed at addressing the need for a
consistent channel of communication between SIOPSA and its members. The newsletter aims to
provide members with information about current happenings in the field of industrial and
organisational psychology, the impact of South African legislation on the profession, international
trends and reviews on pertinent topics.

SIOPSA’s signature Update newsletter was distributed twice during the period of this report in
October 2007 and in February 2008. It introduced a new Showcase feature in which cutting edge
advances in the thinking, science and practice of Industrial and Organisational Psychology were
featured covering topics on coaching and fairness in assessments.

Page - 11
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SIOPSA Website

The Executive made a significant investment in the re-design of the SIOPSA website in an attempt to
facilitate greater communication with members.

The information gained from the sign-up process further allows SIOPSA to build a database of
psychologists and other interested parties which greatly enhance our capability to communicate with
all stakeholders on issues.

The new website allows individuals to:

+ publicise job opportunities to Interns, Psychometrists and Psychologists through the
‘CareerFinder’ page;

book for events online;

access the latest news in the profession through the updated news pages; and

view upcoming events through the ‘Calendar of Events’.

®,
X4

>
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>
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Since the inception of the new website, the following items were published:

*

®,
o’

46 news items

59 calendar items

15 CareerFinder advertisements
47 events

>

53

*

3

*

53

*

During the next term, we propose the addition of more functionality to attract members of the public to
the site, as well as additional pages for the Future Fit Action Domain committees.

Visit www.siopsa.org.za for more information.

9. Represent
HPCSA and Professional Board Matters

Board Communication

The Executive regret to report that we have not received any direct communication from the Board
since the departure of Ms Alta Pieters and Ms Elmarie Wood as manager and secretary of the Board
of Psychology.

We are very concerned about the lack of communication and the resulting lack of consultation. The
next Executive will have to define specific actions to build a stronger relationship with the Board of
Psychology during the next term.

Test Classification and Guidelines for Computer based Testing
The Executive recieved no further communication from the Board on this issue since the last Annual
General Meeting.

Amendments to the Health Professions Act

The Executive reported in the Annual Report of 2006 and 2007 on the proposed changes to the
Health Professions Act that allows the Minister of Health to appoint all members of the Board without
consultation with professions.

The regulations relating to the Constitution of the Professional Board of Psychology has been
published in the Government Gazette of 18 April 2008. The Executive received these regulations for
comment from a third-party at the Board on 21 April 2008. Comment is invited until 18 June and
should be submitted to: The Director-General: Health, Private Bag X828, Pretoria, 001 (attention:
Director: Human Resource Stakeholder Relations and Management)

A copy of the regulations is available on the SIOPSA website and the Executive will formally comment
on the Regulations after the AGM.
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Scope of Practice

The Human Rights, Ethics and Professional Practice committee, under the auspices of the HPCSA,
noted that, due to the diverse nature of health care professionals registrable with the Council, it be left
to the various professions to determine what would be appropriate for the respective categories of the
practitioners. The Professional Board for Psychology has thus started a process to revisit the current
education and training requirements for the profession of psychology.

Following a request from the Board for input into a broad practice framework, SIOPSA submitted
comments to the Board on 18 June 2006 indicating a number of concerns with regard the framework.

Further correspondence from the Board advised that the Board again carefully considered the new
practice framework for the profession of psychology, given the comments received from the
stakeholders. The Board approved the proposed practice framework in principle and resolved that
the Education Committee be requested to:
« develop the core competency outcomes, education and training guidelines and scopes of
practice for the different registration categories;
<+ consider an appropriate registration category for the Bachelors degree in psychology.

The matter will then be referred to the Executive Committee of the Board for finalisation and referral to
the HPCSA, Departments of Education and Health for approval. Once the practice framework has
been approved by the relevant authorities the necessary regulations will be prepared for publication
by the Minister of Health in the Government Gazette for public comment.

The Executive of the Board distributed the framework for further comment to registered persons after
the June 2007 AGM and conference. The Executive requested members to comment before
submitting comments to the Board.

Comments were drawn from inputs provided by SIOPSA members. SIOPSA specifically approached
Industrial and Organisational Psychologists (IOP) that presented on the education and training of IOP
at recent major national and international conferences, senior academics from South African
university industrial psychology departments. Comments were also invited from practicing members
(both in private practice and organisational settings). The proposed changes are the integrated result
of more than 40 independent contributions.

The suggested changes to the discussion document are available on the SIOPSA website.

Comments and observations from our members suggested a number of general concerns, questions

and suggestions. These are briefly discussed below:

+ The intended purpose and application of this document is not stated clearly. This causes
uncertainty with regards the possible implications of the inclusion or exclusion of specific
areas of practice in a category. This is a concern for psychologists providing services in
organisations across categories in various roles as psychologist (therapist, counsellor,
consultant, researcher, etc).

« It would be important to get clarification and consensus about the impact, restrictions and
regulations on the involvement and contribution in practice where categories overlap. Many
psychologists practice across categories and are particularly concerned about the impact of
the new framework.

% In the past an individual was able to practice within another category by providing proof of
competence, training, exposure and experience. Would this still be the case? If so, what
would be the process for proving competence?

% We would be concerned that the scopes of practice become rigid categories as in the past
that lead to rivalry between different interest groups rather than promote availability and
appropriate application of professional competence to the broader community. We believe
that this document is a broader description of the scope/range of work that a role can
provide, however, these should not become a definition nor prescription purely on the basis
of role/title/category.
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It is suggested that a distinction between ‘Scope of Practice’ and ‘Roles’ might be
appropriate.

As in all professions that have scientific research and learning as key principles, we believe
that there would be a need for the further enhancement and development of the scope of
practice areas. The document does not suggest a mechanism for this. SIOPSA has
committed significant resources to the establishment of a special working committee to
investigate and develop a comprehensive competency framework for Industrial and
Organisational Psychologists. The working committee will not only investigate the major
challenges for the science and practice of our profession in the next decade within South
Africa, but will also endeavour to define internationally benchmarked ethical, research and
competency requirements that will allow IOP to prosper. What would be the process and
mechanism to ensure that this Scope of Practice is updated accordingly?

Comments on specific categories:
B Mental Health Assistant

< SIOPSA agrees that this category is needed, but also believe that the current scope
of practice might not be all that appropriate for the world of work. We would be
eager to work with the Board on the inclusion of practices and interventions related
to basic career and assessment services as part of this category.

< We also believe that the scope of practice should be more explicit in regards the
supervision, training and internship requirements for this category.

Psychometrist

« In our view, the scope of practice description for the Psychometrist category needs
more detailed attention. The document does not clearly state the difference
between a Psychometrist (Independent Practice) and a Psychometrist (Supervised
Practice). The specific responsibilities with regards psychological assessment,
supervision or educational requirements are not clear.

« SIOPSA feels that any description of this nature should take into consideration the
classification framework of tests, the guidelines for computerised testing and
appropriate standards for test users. The standards proposed by the European
Federation of Psychologists’ Associations and the International Test Commission
could provide guidance in this regard.

Industrial Psychologists

< Specific comments were included in the document ‘Proposed changes to Scope of
Practice — SIOPSA Submission August 2007’ (available on the SIOPSA website).

% SIOPSA also recognises that the roles of Human Resource Practitioners and that of
Industrial Psychologists are interdependent. We believe that the profession should
further engage with various stakeholders (like HRCOSA) to ensure the effective
demarcation of the scopes of practice between the roles of Industrial Psychologists
and Human Resource Practitioners.

The Scope of Practice Action Domain from the Futuring Conference will be tasked to explore the
competency requirements for Industrial and Organisational Psychologists in more detail and could
provide input to Board requests in future.
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PsySSA Matters

As reported previously, the President of SIOPSA received a notification from the President of PsySSA
requesting a full and comprehensive report-back on the steps SIOPSA had taken to ensure
compliance with the decisions taken at the September 2006 PsySSA AGM in so far as they relate to
the SIOPSA and PsySSA structures on 19 March 2007.

The SIOPSA Executive responded by faxing and e-mailing a letter to the President of PsySSA on 29
March 2007 stating that we have not been a structure of PsySSA since 31 October 2005 and failed to
see how a request for information on decisions taken at the PsySSA AGM in September 2006 applies
to SIOPSA. No return of receipt to this letter or further communication on the matter of affiliation was
received.

On 8 August 2007, the President of SIOPSA received a further notification from the President of
PsySSA that the Society had failed to implement the decisions of previous PsySSA AGM’s. The
Executive of PsySSA further insisted that SIOPSA comply and that the ‘unresolved’ dispute between
PsySSa and SIOPSA be referred for arbitration. Three arbitrators were recommended.

The Executive responded to the demand for arbitration that we are not subject to the constitution of
PsySSA and hence have no obligation to subject ourselves to any of it's procedures or regulations.
We were not obliged to submit to the arbitration.

On 2 October 2007, the Executive received a further letter indicating that PsySSA had referred the
matter for arbitration and appointed Adv GC Pretorius SC as arbitrator. The letter demanded that we
attend an arbitration hearing on 11 October 2007.

At this point the Executive instructed our attorney, Mitchell Morrison (Fullard Mayer Morrison Inc.), to
act on SIOPSA’s behalf. On 10 October 2007, we received communication stating:

1. [That]...we have received verbal confirmation from Adv. Gerrit Pretorius that the pre-
arbitration meeting unilaterally scheduled to take place on 11 October 2007 has been
cancelled and that no arbitration will take place. We have also today received the attached
letter from lan Barry Moss Attorneys, who appear to be acting for PsySSA.

2. In the circumstances, there is nothing further to do at this point and if PsySSA elect to take
the matter further by means of further court action, we will address the issues then in the
appropriate manner, although, as previously indicated, we fail to see on what basis further
action can be brought.

The Executive views this matter as closed and will only engage with PsySSA should we contacted by
the PsySSA Executive or their Council.

South African Board for Personnel Practice - SABPP

SIOPSA has a close working relationship with the SABPP and all CPD activities provided by SIOPSA
are recognised by the SABPP. The SABPP also fully endorsed the code of practice for psychological
and other assessment in the workplace.
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International Recognition — SIOP, EAWOP, BPS-DOP

SIOP

Following the visit of the President to the SIOP conference in 2007, the Executive secured a $
2,000.00 grant from SIOP to send a deserving student to SIOP in 2008. It gives me pleasure to report
that Mr Charles Kgosana (University of Stellenbosch) was selected to join the President in San
Francisco (USA) from 8 — 13 April for the 2008 SIOP conference.

The Executive wishes to expresses its appreciation to Executive of SIOP for their generous support
and the opportunity to be welcomed at their 2008 conference.

The President also thanks the Executive and members of SIOPSA, as well as SHL South Africa, for
the opportunity and funding to attend the SIOP conference.

Division of Organisational Psychology of the British Psychological Society (BPS)
Following the signing of the Memorandum of Understanding between SIOPSA the Division of
Organisational Psychology of the BPS, the President was invited to attend the DOP conference of the
BPS from 6 — 9 January 2008 in Stratford, UK. All expenses for this trip and attendance were paid for
by the DOP. The President wishes to thank the Executive of the DOP, in particular Eugene Burke, for
their generosity.

The BPS is currently in negotiations with the UK Ministry of Health on proposals for the regulation of
the Psychology profession. In this regard, we were able to share some of our experiences with the
HPCSA.

Human Resource Council of South Africa - HRCOSA

HRCOSA has been totally inactive during the current reporting period. The high need for a united
voice in HR and the need to work together to solve problems beyond the scope of one represented
organisation motivated major stakeholders to host a HR Forum where future actions were extensively
debated. Prof Freddie Crous was approached to facilitate the session utilizing appreciative enquiry.
The outcome of the meeting culminated into a second HR Forum meeting on 7 May 2008 were a
decision was taken that the different stakeholders approach their respective organizations for a
mandate to work together on issues of national importance. SIOPSA is currently a represented
member of HRCOSA. As HRCOSA is a fully constituted non-profit organisation, due process of
dissolution in accordance with the constitution must be followed. SIOPSA is currently a
representative body in good standing and eligible to vote. Simon Shane is serving his term as Deputy
President of HRCOSA and represents the interest of SIOPSA. Members will be kept informed on
developments in the newsletter.

Global Convention on Coaching (GCC)

In 2007 a decision was taken by the Executive and supported by the AGM that SIOPSA participate in
the GCC. The GCC is a year long process in which all the key stakeholders in coaching (consumers,
practitioners, educators and professional bodies) are working together to discuss the difficult issues
facing the professionalising of coaching. GCC is a world-wide collaborative dialogue that seeks to
understand the needs of coaching consumers, practitioners and educators in order to develop
commonly agreed understandings, guidelines and frameworks for the practice of coaching and the
training of coaches.

Aletta Odendaal was invited by the GCC to represent SIOPSA as facilitator of the working group: The
selection of coaches and the management of the coaching engagement process. During the period
June 2007 to date each of the eight working groups participated in a world wide dialogue defining the
current status of the respective action domains across the world. Currently all the working groups are
in the process of formulating possible future scenarios that express the likely paths that coaching may
take in the working group’s area of interest. These different paths or scenarios must reflect the
different futures coaching may have depending on how the coaching world resolves a range of key
questions, issues and challenges as it moves forward. The scenarios will provide core material for
discussion at the global convention scheduled for 7 to 13 June 2008 in Dublin, Ireland. The outcomes
of the CGG convention in Dublin will be presented at the Annual 2009 SIOPSA conference.
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10. Added Value

10" Annual Industrial Psychology Conference

The 10th Annual conference was held at the CSIR International Convention Centre from 13-15 June
2007.

The 10th anniversary of this conference hosted more than 500 delegates - the largest number of
people ever to attend this conference. The renewed focus of the HPCSA on CEU points may have
contributed to delegate numbers rising from 320 people to 500 within a year’s time.

The conference featured:
+ International Keynote Speakers:
o Eugene Burke (BPS and SHL Group),
o Shalom Schwartz (Hebrew University of Jerusalem) and
o Robert Hare (University of British Columbia and Darkstone Research Group)
SA Keynote Speaker: Maake Masango (UP)
9 Pre-Conference Workshops
48 Presentations and Research-based Papers
4 Symposiums
Poster presentations
16 Exhibitors
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After the conference research evaluated the perceptions of delegates regarding various aspects
relating to the conference, including preferred areas of interest, conference format and suggestions
for the 11th Annual Conference. The results were taken into account in organising the 11th
Conference. The Conference Committee also established an on-line abstract registration process
that assisted with the abstract registration process.

Journal of Industrial Psychology

For many years a gentleman’s agreement existed between the SAJIP and SIOPSA regarding
subscription fees. SIOPSA paid members’ subscription fees and members in return received a free
annual subscription on the SA Journal of Industrial Psychology as a member benefit. This support
over the years enabled the Journal to go the ‘open journal’ route; i.e. an e-journal where access is
open and articles can be downloaded for free (visit www.sajip.co.za). The Open Journal Publishing
System is also directly linked to Google Scholar where all the published articles are linked to the
Google search portal. Through this we hope to become a truly international journal with an improved
citation index that would serve the interests of SA based researchers.

The SA Journal of Human Resource Management (www.sajhrm.co.za) is more focused on the
application and practice side and broadens the research and publication possibilities in our field. This
Journal functions in exactly the same way.

We trust that SIOPSA members would, as in the past, consider it as ‘their’ Journal by using the SAJIP
as their preferential research publication and professional development medium.

The Executive have been contacted by the publishers of the Journal to discuss further initiatives to
ensure additional value for members during 2008.
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SIOPSA ANNUAL REPORT

SIOPSA Website

The SIOPSA website is an active part of the way SIOPSA would like to add greater value to
members. The event booking and members functionality of the website has now been in operation for
a year. During this period, the Executive many comments with regards the ease of use of the website
that necessitates some changes. These include:

53

*

Improved feedback to users after the completion of sign-up and event booking.

Improved navigation to make it easier to get to the most important information and functions
on the site.

Improved back-end functionality to assist in the management of member, event, invoicing
and CPD administration.

++ The introduction of an online payment facility.
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We also hope that the planned ‘Find a I/O Psychologist’ public search functionality will become
available during the next year.

Professional Indemnity Insurance

Our brokers are currently providing indemnity cover to a number of SIOPSA members. From a
professional standpoint all members of SIOPSA are advised to obtain the cover appropriate to their
needs. The current offering is very well priced and the cost is tax deductible.

The Minister of Health has published draft regulations in terms of which all persons registered in
terms of section 17 of the Act will be obliged to carry professional indemnity cover.
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11. Growth

Continuous Professional Development (CPD)

The CPD Committee of the Professional Board for Psychology considered SIOPSA’s request for
accreditation at its recent meeting and resolved that all the Society for Industrial and Organisational
Psychology activities for 2008 be approved at 1 CEU per hour for level 1 activity. SIOPSA submitted

a range of national (conference) and regional activities for approval. These are listed below:

Table 4: CPD accredited activities — 2007

Type of Activity

Johannesburg

Western Cape
Johannesburg
KwaZulu-Natal
Pretoria
Western Cape

KwaZulu-Natal

Conference

Conference

Conference
Conference

Conference
Conference
Conference
Conference
Conference
Western Cape
Johannesburg

Pretoria
KwaZulu-Natal
Johannesburg
Western Cape

Pretoria
Western Cape

PAI

PAI
KwaZulu-Natal
Johannesburg

TOTAL CEU’s

Name of Activity

The Life-cycle of Personality Assessments in the Talent
Management Process

Consulting Psychology

Executive Coaching

"SUCCESS" Reward and Recognition Programme
Executive Coaching

Executive Coaching

The relationship between the big 5 personality traits and
Emotional Intelligence competencies

Talent acquisition, talent identification and the role of
assessment in talent management

Best Practice in Occupational Assessment in South Africa: A
workshop focusing on the basic fundamentals of occupational
assessment

Discover a Purpose driven Life by being your own life coach
Investigating the construct validity

Measuring basic values and applying them to understand
attitudes and behaviour

Talent Management Excellence - Winning the War for Talent

The Growth of Individuals and Organisations Using Jungian
Psychology

Reviewing articles for the SA Journal of Industrial Psychology

10th Annual Conference of the Society for Industrial and
Organisational Psychology of SA

Gearing for Psychopathy in the Workplace

Career Validation for Employees thereby increasing their
productivity and helping to sustain business growth

People Capital Management

Ethics and 10 Psychology

Enhancing Performance: Measuring Motive and Talent
Assessment Centre Technology

STORM - An integrated approach for business optimisation
The War on Talent

Fairness in Occupational Assessment Symposium
Fairness in Occupational Assessment Symposium

Scope of practice, Equity theory & absenteeism

Pumpkin or Coach: Does it really matter who you are?

Date

2007/02/01

2007/03/13
2007/04/25
2007/04/26
2007/05/16
2007/05/23

2007/05/24

2007/06/13

2007/06/13

2007/06/13
2007/06/13

2007/06/13
2007/06/13
2007/06/13

2007/06/13

2007/06/14
2007/06/15

2007/06/21
2007/07/12

2007/08/22
2007/08/30
2007/09/05
2007/09/27
2007/10/10
2007/10/22
2007/10/19
2007/10/19
2007/11/01
2007/11/14

CEU

A AN =N

A A A A A

5

6 Ethics
4
1

69

Since June 2007, SIOPSA has issued 2000 CPD certificates covering 20 events. The direct cost
associated with the accreditation of these events with the Board of Psychology was in the order of

R 13,000.00 in 2007.
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SIOPSA has been accredited as service provider in 2008. It is with regret however that the Executive
has to inform members that the Board of Psychology has decided to change the accreditation fees
from March 2008. Unlike any other Board of the HPCSA, the Board of Psychology now charge

R 6,000.00 (HPCSA recommend R 2,150.00) as an annual accreditation fee and then an additional
three times the attendance fee per event as accreditation of the event (HPCSA recommended no
charge for event accreditation once the service provider is accredited). The total cost of having the
conference accredited is therefore more than R 27,000.00.

Given that SIOPSA had a programme of events that include at least 17 regional events (excluding
events in new regions like Nelspruit and Bloemfontein) and at least one more one day
workshop/symposium, we estimate the total direct costs towards CPD accreditation to be more than

R 45,000.00.

The Executive paid the required fees, but have reserved our rights as we intent appealing to the
Board and the Registrar against the un-communicated change in fees that are more than 300%
higher (excluding the event fees) that those of any other Board.

Bursaries and Research Grants

SIOP Grant
As mentioned, SIOP has kindly offered us a once-off USD2, 000.00 grant to send one previously
disadvantaged student to the SIOP conference in San Francisco this year.

To select a student SIOPSA asked for nominations from the key universities in South Africa from
whom the final selection were made. Each university was asked to nominate one person from their
university whom they believe would most benefit from attending. This student should:

« Preferably be from the designated grouping of Black, Indian or Coloured, or if no suitable EE
candidate were available, they could recommend another deserving candidate.

Be amongst the top performing students in his/her class.

Have completed the first year of Masters in Industrial / Organisational Psychology and at
least have an approved topic for a dissertation.
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Nominated students were required to submit a five page essay on the topic: 'Sustaining economic
growth in South Africa — What role will Industrial and Organisational Psychology play over the next 5
years?". Five essays were received which were reviewed by all the members of the Executive.

The Grant was awarded to Mr Charles Kgosana, a Masters student from the University of
Stellenbosch..

From the Grant and an additional SIOPSA contribution, the following costs were included:
Economy class ticket to San Francisco.

Hotel accommodation from 8 - 12 April.

All meals for the duration of the conference.

All conference and workshop fees.
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The total value of the Grant was in the order of R 25,000.00.

Other bursaries and grants

The Executive remains concerned that not sufficient funds are paid out to students as Bursaries and
Grants, mostly due to a lack of advertising of the opportunities and the difficulty in administering of the
awards.

We propose that the Executive investigate the possibility of making the funds, currently allocated to

bursaries, available as specific scholarships awarded to meritorious students and researchers
nominated by academic institutions.
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12. Regions

Kwa-Zulu Natal Branch (KZN Branch)
Chair: Busi Pepu

The SIOPSA KZN Branch has an active committee with 7 committee meetings being held over the
past year. The committee has had a few resignations over the last year but the members currently
stand as follows:

Chair — Busi Pepu

Vice Chair and Events— Karen Walls

Treasurer — Jenny Highley

Membership and Internships —Emma Caruth

CPD - Vacant

Secretary — Linda Smith
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The SIOPSA KZN branch has seen its membership and attendance at regional events increase. This
may be due to the new workshop format that has been adopted where the event is now a half-day
workshop with a minimum of two speakers. Some of the events held over past year have covered
topics such as Ethics, Absenteeism, Organisational Development, Scope of Practice and Cross-
Cultural Psychology. The Cross-Cultural event addressed by an international speaker inspired
attendants to start focusing on cross-cultural testing as an interest group.

The strategic focus for the coming year is for the KZN branch to increase its attendance numbers at
events through partnerships with other regional professional bodies such as the Durban Chamber of
Commerce, The South African Marketing and Research Association, local universities, and other
stakeholders which impacts in the functioning of our profession. The Branch would like to increase
the number of honours and masters students participating in the branch activities and would like to
offer them a student rate as an incentive to attend. The branch has a concern over poor attendance
of events by SIOPSA members, psychologists and academic staff from local universities and is
working on ways of improvement.

Johannesburg Branch
Chair: Nicola Taylor

The Johannesburg branch has had an interesting and eventful third year, with a number of changes to
the committee, and some fascinating speakers and topics. The previous chair, Hilda Havran, stepped
down from the Johannesburg branch committee to focus on her duties as President-elect for SIOPSA,
before becoming mom to Stephen. Our congratulations and best wishes go to Hilda and her husband,
and her leadership and guidance will be sorely missed by the SIOPSA team. Lynn Ribton-Turner, a
founding member of the Johannesburg branch, also resigned from the committee at the end of
November after many years of dedicated service, and we wish her all the best with her new
endeavours. Another new mom is committee member, Madelaine de Beer, and our congratulations go
to her as well as to Kevin Distiller, our treasurer, on his recent marriage.

The current committee is made up as follows:
+ Nicola Taylor (Chair)
+ Valerie Hammond (Secretary)
Kevin Distiller (Treasurer)
Clayton Donnelly (Additional member)
Madelaine de Beer (Additional member)
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Five regional events were held at the new “home” to the Johannesburg Branch, the Bryanston
Country Club. A variety of topics and speakers from a number of different fields were represented at
the events, which proved ideal for instigating insightful debates and providing unique opportunities for
learning and networking. The following events were held:
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On the 12" of July 2007, Hendrik Opperman, Executive for Operations at ABSA Bank, gave his view
on how businesses successfully bring together humanity and hard core business expectations,
resulting in profit. Hendrik spoke about providing a practical framework that seeks to provide career
validation for employees in order to increase productivity and help sustain business growth.

Werner Barkhuizen, MD of Saville Consulting South Africa and Africa, presented his talk on the 5" of
September 2007, sharing research on how to measure the gap between motive and talent. Werner
also gave some tips on how to identify the differentiating behaviours that underlie the motive and
talent gap, using practical case studies to highlight his interpretations.

At the year-end function on the 15" of November 2007, Mongezi Makhalima, business coach and
management consultant, presented his research in the field of coaching. Mongezi provided some food
for thought with his insights into whether gender, race and age play a role in the choice of a coach,
and examined the implications of his findings in the South African context.

On the 6" of February 2008, we found ourselves in the expert hands of Professor Frans Cilliers, who
managed to challenge even the most experienced practitioner attending the meeting. Frans explained
the theoretical model of systems psychodynamics and put forward a method on how industrial
psychologists could use the approach in individual coaching, team building processes and
organisational development interventions.

The 10th of March 2008 saw the Johannesburg branch’s first Gala Dinner, an event meant to reflect
the honour of hosting the internationally renowned researcher, Professor Deniz Ones. Deniz gave a
fascinating presentation based on comprehensive research done on how personality assessments
can help explain and predict attitudes, behaviours, performance, and outcomes in organisations. This
event was an once-in-a-lifetime opportunity to meet a giant in the applied field of organisational
research, and a wonderful evening was had by all.

Western Cape Branch
Chair: Anja van Aswegen

The Western Cape Branch saw a very successful end to 2007 with two excellent evening
presentations with experts Anne Buckett & Dr Lydia Cillie-Schmidt, focusing on Assessment Centres
and Talent Management respectively. In the first half of 2008 this momentum continued as the
committee worked hard to add value to our members with outstanding learning opportunities from two
international Speakers, Prof Johnny Fontaine and Professor Deniz Ones. Thank you very much to all
the Committee members who contributed greatly to the success of the Western Cape Branch.

We were excited to host our very first Ethics Workshop, which addressed the issue of Professional
Ethical Decision-Making for Organizational and Industrial Psychologists. We were privileged to have
Prof Charles Malcolm share his knowledge and insights with us on this topic and it was immensely
enjoyed by all.

We are pleased to report that the department of Industrial Psychology at the University of
Stellenbosch kindly offered to host one of our events this year in collaboration with us, which was a
huge success. The committee is striving to make a concerted effort to market SIOPSA to students
studying Industrial Psychology in the Western Cape. We are looking forward to continuing to form
relationships with institutions of higher learning in the Western Cape.

One of our goals this year was to see an increase in the number of people attending our branch
meetings, and we have seen a steady rise in numbers, from 35 people in June 2007 to our most
recent event in April 2008 peaking with over 60 people. We aim to continuously offer stimulating
learning to our members and welcome any feedback and suggestions in this regard.
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Pretoria Branch
Chair: Anne Buckett

The Pretoria branch of SIOPSA has just completed its first year in operation and provided regional
events to members in and around the Pretoria area. The inaugural meeting was well attended on the
16" May 2007 and Prof Pieter Koortzen provided an interesting presentation around the topic of
Consulting Psychology and its application in the South African context. At the end of the event a
request for volunteers to steer the Pretoria branch yielded the following names: Anne Buckett (chair),
Tammy Coleman (Treasurer), Gerhard van der Merwe (Secretary) and Chris Beukes (Events).

For the remainder of 2007 the Pretoria branch arranged two additional events. On the 22M August
2007 Pieter de Bruyn of Ovations provided a thought provoking presentation on People Capital
Management. At the same event Anna-Rosa Le Roux of the Consulting Psychology Interest Group
provided the members with an update with developments in the area. The event was attended by
about 40 members and was held at SHL'’s offices in Groenkloof, Pretoria.

The remaining event was scheduled for the 10™ October 2007 at SHL's offices. Cobus Terblanche of
Crossroads consulting made a presentation on the STORM model, which is a model focusing on an
integrated approach to business optimization. In this presentation he effectively highlighted the areas
where |0 Psychologists would make an impact on organisational processes. At the same event Lydia
Cillie-Schmidt of the ACSG discussed developments in the Assessment Centre Study Group of South
Africa by way of introduction to SIOPSA’s members.

In 2008, the Pretoria branch will be privileged to present an international speaker, Prof. Dr. Johnny
Fontaine from Belgium and Ms Gina Ekermans, University of Stellenbosch, to discuss, as a double
bill, the topic of emotional intelligence and its role in the workplace. Members will be given the latest in
local and international research in the area and will be introduced to a new international project for
assessing the stability of emotions across cultural groups, and how that project will affect the
assessment of emotional intelligence in a cultural heterogeneous context.

From an operational perspective the Pretoria branch held committee meetings on the following dates
in 2007: 17 May, 11 June and 2 August.

Three dates have been put on the cards for events for the remainder of 2008. Keep a lookout for full
details nearer the time for events in July, September and November of this year. At the next
scheduled meeting in July the Pretoria branch will request additional volunteers to the committee.

13. Interest Groups

People Assessment in Industry (PAI)
Chair: Aletta Odendaal

PAI selected a new Chair on 13 February 2008. The current committee consists of:
Aletta Odendaal (Chair)

Deon Meiring (SAPS)

Charmaine Swanevelder (SHL)

Kim Dowdeswell (secretary)

Pieter van der Merwe (Liberty)
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The outgoing chair, Hennie Kriek, accepted an appointment with SHL in America. Our congratulations
and best wishes go to Hennie and his family. Hennie has been instrumental in establishing PAI as
Interest group of SIOPSA. His leadership and guidance will be sorely missed by the PAI Executive.
We wish him all the best with his new endeavour.

Page - 23



PAI held its AGM on 19 October 2007 that coincided with a symposium on fairness, adverse impact
and personnel decisions. Dr Outtz, the CEO of Outtz and Associates, presented the keynote address.
His expertise in race discrimination issues, selection system design and extensive work within the
public and private sectors makes him a highly sought after legal compliance consultant and testifying
expert. His presentation is available on PAI’s website.

At the AGM the Executive requested suggestions from members on future projects for PAI. The
comments revolved primarily around education and in this regard the following will be major activities
planned for 2008:

+ Updating website and web content

o

% Providing guidance to practitioners on the general use of statistics. PAl approached Deon de
Bruin to present a workshop on cross-cultural assessment at the SIOPSA Annual
conference scheduled for 21 May 2008.

< The launch of a quarterly e-info brochure. The first to be launched in June 2008 on the topic
of talent management, the skills shortage and the role of assessment.

+ One 3 hour workshop on Ethics and fairness in personnel decision making scheduled for
July 2008.

% Planning a full day symposium for October 2008 with an invited International Keynote
speaker.

+ Investigating the possibility of providing an advisory service to industry in terms of selection,

development, battery construction, validation, and matters relating to psychometric

assessment.

A major objective for 2008 is to build on PAI's sound relationship with different organisations
supporting best practices in assessment and to investigate the possibility of activating corporate
membership. We further aim to continuously offer a service to the regions by providing speakers on
topics regarding the promotion of fair and ethical assessment in the workplace.

Consulting Psychology
Chair: Anna-Rosa Le Roux

The intent of the interest group has been to drive the cause of consulting in psychology as an area of
practice in South Africa. This is a daunting task considering the environmental variables we are faced
with - a relatively unknown area of practice, very little structured research in the area and the
regulatory framework that does not recognise consulting psychology as an area of practice.

The above challenges present the high level objectives that the team decided to tackle in the short to
medium term. Working with a committed team of volunteers and consulting widely across the country,
the work in the last year culminated with a strategic programme to tackle the above objectives more
specifically. Figure 3 summarizes the strategic direction of the interest group for the next year.
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Figure 3: Strategic direction of Consulting in Psychology Interest Group
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After consultation with key interested parties in the industry, we have come up with a recommended
high-level model of how Consulting in Psychology can fit in foundationally into the world of
organisational/Industrial psychology in the country. We have posited both long-term and short term
views.

We have had a first stab at the competencies required for a person consulting in psychology. This
draft will be the subject of debates across the country in the coming months.

We have started positioning consulting in psychology as a priority in different areas across the country
- presenting different consulting and coaching methodologies and sharing practices. This culminated
in Consulting Psychology getting a special place in the SIOPSA Annual conference.

Going forward, we aim to raise the visibility of consulting in Psychology- locally to define this emerging
field in as well raise awareness not only amongst industrial psychologists but all registration
categories it as an important area of work but also to internationally position South Africa as a serious
player in this area. The immediate goal to this end is the publication of the positioning paper in the
Journal of Psychology and generate debate within academia on where this emerging field is going in
the next 2, 4 & 10 years.

Consumer Psychology
Chair: Pierre Joubert and Freddie Crous

This interest group has been inactive during the period of this report.
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14. Closing Remarks

Industrial Psychology in South Africa is alive. The vibrant Society that we have built over the last
number of years is proof of this fact.

The Future Fit project and its outcomes will position us to make a difference in years to come. | am
convinced that our profession will continue to add value in the organisations we work and the lives of
the people in South Africa.

In order for us to do so, we have to ensure that we continue to develop better models of science and
practice in applied psychology. | believe that the Society needs to play an active role towards this
goal. We have to ensure that we focus on best practice, the development of rigorous science and the
appropriate education of young professionals.

I am concerned that many practitioners have lost their interest in rigorous research and the
fundamentals of our science. If this is the case, then we will keep ourselves busy with basic
transactional human resources practices while the value we should add lies in helping people and
organisation grow through our knowledge and understanding of human behaviour.

| personally like to thank each individual in every Society structure that has made it possible for us to
achieve our goal in building a vibrant and influential organisation. Your passion and willingness to
sacrifice your time and energy to, what sometimes feels like an ungrateful job, is an inspiration.

Since | joined the Executive of SIOPSA, | have had the privilege of working with many highly talented
and professional individuals. They have not only made a significant contribution to the profession, but
have spend a large amount of time on ensuring that we have a future in which we can independently
ensure our future. | would like to remember their contribution at the end of my term as President of
this Society.

A student recently asked me at a regional event if there is a future in Industrial Psychology. My
answer is emphatically ‘Yes'.

Jv

Fred Guest
President: SIOPSA
May 2008
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APPENDIX A

Audited Financial Reports of the Society as on 31 December 2007

For the purpose of this electronic copy of the Annual Report, please find this Appendix on the
SIOPSA website at www.siopsa.org.za.
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