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Highlights

e ICP2012: The 30th International Congress of Psychology (ICP 2012) at the Cape Town International
Convention Centre from 22-27 July 2012. For the first time, this quadrennial flagship gathering of
the global community of psychologists has been held on African soill We as SIOPSA participated
fully, and it was a great success, thanks to all who participated.

Industrial “Psychology Serving Humanity”

e Moving into our own office space in Midrand on 1 June 2012:we are exceptionally happy with the
set-up and its central proximity - to Johannesburg and Pretoria next to the Gautrain bus stop.

* 1st SIOPSA Regional Seminar 2012 - keynote speakers for the Seminar included David Conradie,
Prof Mias de Klerk and Craig Yeatman. Apart from our three keynotes, our official programme also
featured six invited speakers on Talent Management, Psychometrics and Wellness. The
documentary DVD, "Doctors of the Dark side" was one of the highlights of the Seminar. After the
showing of the documentary, a Question and Answer session with a panel of experts was staged to
extract the insights and learning. We were at full capacity with 150 people attending the Seminar!

e The 2013 16" Annual Conference - keynote speakers arranged include Prof Adrian Furnham (UK),
Clem Sunter and Minister Trevor Manuel and invited speaker Prof Deo Strumpfer (Fellow). The
programme includes 43 general presentations, 16 research papers, 3 panel discussions, 35 posters,
3 master classes, and 9 pre-conference workshops.

* The roll-out of the eCPD programme via the SIOPSA website has been a huge success. New
initiatives and value propositions were introduced to SIOPSA's Full and Associate members. Finally,
various changes to the policies of the HPCSA with regards to CPD/CEU needed to be implemented.

* Increase in attendance and number of regional workshops.

e The development and launch of the new Social Media strategy and the establishment of the Social
Media portfolio was a key milestone in ensuring the growth and relevance of SIOPSA. This included
the establishment of the various ‘official’ SIOPSA social media platforms (Facebook, Twitter,
YouTube) and the utilisation of the current LinkedIn profile. The social media membership has
grown dramatically during the past year.

e The growth and inter-regional cooperation of the Branches went from strength to strength and
proved to be a source of great activity for members, particularly with regard to CPD events;
renewed relationships were also established with academia, engaging in business.

e The streamlining and entrenchment of Treasury and Office management matters, including a solid
2013 budget preparation and monitoring discipline. The launch of a SIOPSA Policies and

Procedures Guideline Charter and closer cooperation between national Treasury and the regional
treasurers was also achieved, facilitated by Manco visits to the region.

* New Regional Branches were launched - Eastern Cape, Free State and North West Branches.
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e The launch of a solid and focused SIOPSA Marketing and Communication Strategy, and a branding
drive, inclusive of an exciting CSR project.

e Establishment of two new Interest groups - the Interest Group for the Systems Psychodynamics
Organisations (IGSPO) and the Interest Group for Cross Cultural Psychology (IGCCP).

* Our new SIOPSA Website - the new SIOPSA website went live on 1 March 2013. After experiencing
a few teething problems initially, we are really excited about the functionality and ease of use for
the members and administrative staff alike. The use of PayGate will be functional by 31 July 2013.

e A highly successful Breakfast and engaging with the “Society Elders”.

Reporting Period

This report highlights the activities and key issues addressed by the Society for Industrial and
Organisational Psychology from 24" July 2012 until 28" July 2013. Regarding the Society financial reporting
(audited) in this Report, the period spans the previous financial year from 1 January 2012 - 31 December
2012.

Date of issue: 28 July 2013
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Message from the President

Every member counts and we as SIOPSA are only as good as you
allow us to be!

The 2012/13 period was a time of strategic doing, a golden year for SIOPSA, a
momentous time that signified exhilarating new developments and new
| growth, resulting in crucial events that have moulded substantial changes
W) originating from our 2020 vision. Most notable was the appointment of our
new fulltime Office Manager, Juliette Erasmus and the progress made in
establishing an office in Midrand, a home which we could call our own, one
central place for members to call into when the situation arises!

As we attain maturity, SIOPSA's mission continues to evolve towards helping to
develop a fair and humane work environment, enabling people to reach their
full potential and experience a high quality of work life in South Africa. In this
regard SIOPSA has significantly contributed to discussions with the Health Professions Council of South
Africa (HPCSA) regarding the proposals around the proposed professional practice framework for
psychology and our members’ involvement to our survey was phenomenal. The most important areas
specifically addressed in our response to the Board covered the lack of a Test Classification Framework,
specialist registration, the status quo regarding registration categories for psychologists and Psychological
Counsellor. I would like to specifically express my gratitude to the academics of the Dept. Industrial and
Organisational Psychology and People Management at UJ for their contribution they made in this process.
But at the same time we would like to express our commitment to working constructively with the
Professional Board on the finalisation of the frameworks and on areas of mutual concern. What inspires me
most are the untiring efforts made by members who wish to secure professional standards with the work of
current and future Industrial-Organisational Psychology.

The pages that follow are a reflection of our “golden year”, filled with achievements and challenges, a
stronger and more efficient organisation than before, and | know that under the leadership of Andre
Westraat in the coming year and others in years to come, we will see this Society and the profession it
represents take hold of its destiny to make a meaningful contribution to the socio-economic development
of this Madiba-nation.

| would like to wish the new Manco and Exco for 2013/14 all the best in taking over the baton.

Karel Stanz
SIOPSA President, 2012/2013
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The SIOPSA Executive Committee 2012/13

SIOPSA Annual Report 2013

President Karel Stanz (elected)
Past President Andrew Johnson (elected)
President-Elect Andre Westraat (elected)
Secretary Sylvia Baloyi (elected)
Treasurer Andre Lombard (elected)
Marketing & Communication Shirleen Titus (elected)
Conference Co-ordination Ester Kruger (elected)
CPD and e-CPD Dr Llewellyn van Zyl (elected)
Future Fit Jorn Dannheimer (elected)
Membership Ratification Louise Niemand (elected)
Emerging Psychologists Nadene Venter (elected)

Interest Groups

Interest Group in Coaching & Consulting Psychology

Dr Anna-Rosa le Roux

(elected and ex officio)

(IGCCP)
PAI (1G) Kim Dowdeswell (elected and ex officio)
Future Fit Jorn Dannheimer (elected and ex officio)

Organisations (IGSPO)

Interest Group in System Psychodynamics

Frans Cilliers

(elected and ex officio)

Interest Group for Cross Cultural Psychology (IGCCP)

Deon Meiring

(elected and ex officio)
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Regional Branches

KZN Branch Chair Susan Ellison (ex officio)
JHB Branch Chair Manoko Matlala (ex officio)
PTA Branch Chair Johan (Ollie) Olwagen (ex officio)
W(Cape Branch Chair Alison Felix (ex officio)
Eastern Cape Branch Chair Johan Schoeman (ex officio)
Free State Branch Chair Petrus Nel and Cobus Pienaar (ex officio)
North West Branch Chair Lene Jorgensen (ex officio)

President-Elect 2012/2013

Two nominations for President-Elect were received namely Andre Westraat and Dr Llewellyn van Zyl.

Andre Westraat Nadene Venter Prof. Karel Stanz

Dr Llewellyn van Zyl Dirk Geldenhuis Rudi Oosthuizen

Congratulations to Andre Westraat for his election as President Elect.

The President Elect for 2013/2014 will be elected during the Society’s AGM on 30 July 2013.

Meetings

The Executive Committee met five times during this reporting period on the following dates:

Meeting dates of the Executive Committee

22 August 2012

15 November 2012
21 February 2013
18 April 2013

10 June 2013

28 July 2013
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SIOPSA MANCO AND EXCO

o~
¥
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Back row from L to R: Manoko Matlala, Rosalie Williams, Alison Felix, Susan Ellison, Andrew Johnson, Anna -Rosa le Roux, Andre Westraat,

Llewellyn van Zyl, Jorn Dannheimer, Sylvia Baloyi, Shirleen Titus, Juliette Erasmus, Nadene Venter

Front row from L to R: Ester Kruger, Andre Lombard, Karel Stanz, Louise Niemand

THE SIOPSA OFFICE
Juliette Erasmus — Office Manager
and
Rosalie Williams - Administrator

SIOPSA MANCO
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SIOPSA 2020

Strategic Focus

Following the initial June 2011 Manco strategy session where a vision for SIOPSA 2020 was drafted, and
subsequently in principle endorsed by the AGM July 2011, Manco met again post the AGM and refined the 2020
vision to the following 4 Siopsa 2020 aspirations — this revised vision was approved and further ratified by the AGM
2012 formally adopting this vision for SIOPSA, as the blueprint to frame the society’s activities until 2020):

1. To establish the benefits of 10 psychology as a profession and SIOPSA as the leading professional society of
the psychology of people in the workplace.

2. To create a professional society with which all current and future 10 Psychologists in our country want to be
associated.

3. To establish SIOPSA as a self-regulatory body for 10 Psychology in South Africa.

4. To run SIOPSA as an effective business with services to its members and other stakeholders.

¢ To establish the benefits of 10 psychology as a profession and SIOPSA as the
leading professional society of the psychology of people in the workplace.

Preamble

The essence of our scope of practice maintains that 10 Psychologists apply the principles of psychology to issues
related to the work situation thereby optimising individual, group and organisational well-being and effectiveness.
As such, we are able to address the needs of business and people simultaneously and we therefore have an
invaluable contribution to make in developing business and policy at the highest level. 10 psychologists are thus
established as thought leaders, offering expert comment and input on the psychology of people in the workplace..
The Society poses as a custodian of expertise, and an organisation that can direct the media, government or industry
towards the right answers.

Key activities
¢ Communicate to key stakeholders (Government / Business / Civil Society).

¢ Lobby Government and Business to achieve recognition and a place on the national agenda.

e Establish SIOPSA as a broker of information and repository of knowledge.
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¢ To create a professional society with which all current and future 10 Psychologists in
our country want to be associated

Preamble

SIOPSA strives to offer the industry, our communities and the country what it needs from a professional association.
The Society must be relevant and add value to the careers of its members, to the extent that individuals feel the urge
to join and not run the risk of “being left behind”. SIOPSA actively pursues strong and deep relationships with the
community where its members work, as well as with academia, all to solidify the future of the profession.

Key activities

* Increase the membership base in sectors not traditionally active in SIOPSA, e.g. black and younger
professionals.

e Render input into the education of future 10 professionals, based on the scientist / practitioner model.
e Provide direction to educational institutions with regard to workplace- related research topics.

e Assist future 10 professionals with attaining full professional status through internships.

e Assist future 10 professionals with job opportunities.

e Actas intermediary in facilitating mentorship opportunities for IO professionals.

e Stimulate interest amongst students, particularly black students, to pursue a career in 10 Psychology.

e Market the Society in communities where members are under-represented or which has not traditionally
been part of the Society.

¢ To establish SIOPSA as a self-regulatory body for 10 psychologists in South Africa

Preamble

While SIOPSA is keenly aware of the statutory role of the HPCSA in educating the profession and protecting the
public, 10 Psychologists work in an environment, which is unique within the broader psychology profession. The
beneficiaries of our profession are not patients, but working adults, teams and organizations. We use the science of
psychology to understand and work with behaviour that makes individuals and organizations more
effective. Although part of psychology, much of what we do falls outside the ambit of clinical-medical model of
ethics and practice, which applies to our colleagues in the broader-scoped psychology profession. There are a
number of areas requiring specific attention. SIOPSA features as the custodian of what makes 10 Psychology part of
the broader psychology profession. Importantly, it positions itself as the custodian for those areas of ethics, science
and practice which are unique to our profession. We should continue to inform, influence and possibly control the
statutory environment that defines the legal framework for the profession.
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Key activities

® Publish and consult on the work that has been done relating to a new framework capturing ethics and scope
of practice for 10 psychologists.

® Continue to work towards an understanding of the unique ethical and practice challenges in our profession.

® Play an increasing role in influencing the HPCSA towards an understanding on our specific needs; and why
and how we are both different and similar.

® Research and engage with similar professional bodies on how they manage the balance between statutory
regulation, self-regulation and best practice 'accreditation’.

® Investigate ways to inform, influence and control the statutory environment.

% To run SIOPSA as an effective business with services to its members and other
stakeholders

Preamble

Rather than a purely volunteer-based model, SIOPSA needs an effectively structured office and staff complement to
conduct its operations in line with a business model. This will afford credibility to the organisation as a mainstream
role player. It will also allow for more time to be dedicated to the pursuit of our objectives and championing the 10
Psychology field, through the efforts of individuals whose daily duties are dedicated to that purpose.

Key activities
e Activate and energise members to become actively involved in the committees and regions of the Society.
¢ Set up and sufficiently staff a permanent SIOPSA office.
e Establish SIOPSA’s online presence via the Internet and other social media platforms.

e Investigate and implement professional services to members and stakeholders (e.g. training, mentorship
programmes and information repository).

e Provide real benefits to members in terms of access to new information, latest trends, and guidance or
advice from experts.

e Register SIOPSA as a CPD Accreditor.
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SIOPSA Structure

A catalyst to moving SIOPSA closer to the objectives articulated in SIOPSA 2020 is the committee-based structure for
the Society which we have consolidated over the last year.

All members are continually invited to consider serving on a committee. Any SIOPSA member can serve on a
committee and the service period is typically three years. Certain committees have additional criteria for
membership and these will be formulated by the committees themselves over time.

The main objectives of the new structure are:
¢ To allow for a refocus on strategic matters.
e To create greater capacity that will lead to improved progress on operational matters.
¢ To foster longevity and continuity in focus through increased participation.

MANCO
Presidency / Past Pres / Pres Elect,
Secretary, Treasurer
Presidency /
Treasurer Past Pres / Pres
Elect
SIOPSA
Office
K 1 i _ '
Interest ock! Ethics
groups Regions Committees Media ELNICS
 PAI { JHB Marketing Emerging CPD & €CPD
| | . | el Psychologists Conference | CPD & eCPD Future Fit
« PTA
+ IGCCSA e Student
_ e Chapters Operations
R N
Freestate Abstract
- d€ Comm
NwWU

The longer-term goal is for at least one Emerging Psychologists representative to serve on each committee so that
the chair of the committee can draw on them whenever an Emerging Psychologists perspective is needed. This will
also allow for mentorship of future EXCO members.
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Ethics

We are excited about the initiatives that we implemented in 2013 in the Secretariat and Ethics Portfolio.

From the Secretariat function, the main event was the hosting the AGM on the 30" July 2013 at the ICP2013
Conference. We have asked for nomination of President Elect/ Honorary President and Fellows and preparation for
constitutional changes. The members have spoken and the voting took place at the AGM. Below are the key
initiatives to advance the theory and practice of ethics in 2013:

1.

Finalised the ethics risk analysis.

The 17 Masters projects were used to analyse risks relating to ethics. An integrated report was written
highlighting the key findings and recommendations. This information was shared in the Special Edition of the
Journal of Industrial and Organisational Psychology

The Code of Conduct document which focuses on the rules and guidelines for 10 psychologists is being
developed based on the information from the risk analysis report. This is work in progress and the Ethics
workshop has provided additional input.

Institutionalised the Oath for IO psychologists, which was completed last year.

This was implemented during the SIOPSA Annual conference.

Explored opportunities to use the data gathered for the benefit of members.

We need to continue to, for example, persuade universities to include ethics in the curriculum to educate
students about ethics, create opportunities for on going training on ethics which will count towards CPD
points, improve general awareness of ethics, create a culture of ethics to the extent that it will become part
of members’ identity as 10 psychologists. These debates will continue to shape the future of 10 Psychology
Provided on going communication and feedback to members.

We used the website and newsletters road to share the scope of practice and ethics and obtain additional
input from members. We will continue using the ethics helpline and the roadshows to gain inputs from
members .

Done ongoing reporting.

We used the Regional workshops, SIOPSA newsletter and website, SIOPSA conference and annual report to
share information on ethics.

We acknowledge individuals who volunteered to serve on the Ethics Committee and we will continue to engage
them so that we can constructively influence the agenda.

Sylvia Baloyi
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International Cooperation

-
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Prof Karel Stanz, President of SIOPSA, Prof Dave Batram, President-Elect of the International Test Commission,

PhDr. Miloslav Solc, President of Union of Psychologists Associations of Czech Republic and host of ICP2020.
EAWOP 2013: Welcoming Ceremony, University of Miinster , Germany.

The 16th Congress of the European Association of Work and Organizational Psychology (EAWOP), took place at the
Minster Palace in Germany from 22nd to 25th of May, 2013. The congress was organized by the two German
EAWOP constituents (Section Work, Organizational and Business Psychology of the Deutsche Gesellschaft fir
Psychologie; Section Business Psychology of the Berufsverband Deutscher Psychologinnen und Psychologen e.V.)
who have formed a local organizing committee together with the University of Miinster.

This bi-annual EAWOP congress has a long and successful history that started in 1983 when work and organizational
psychology became professionalized in Europe. Today, the EAWOP congress is one of the three largest international
conferences of work and organizational psychologist worldwide, and the largest in Europe with 1380 participants in
2013.

In addition to an exciting congress the participation in the Alliance for Organizational Psychology events was also
high on the agenda.
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Alliance Events at the Munster EAWOP Congress:

Comprehensive Work Design Analysis — Insights from Around the Globe, a work design symposium chaired
by Sebastian Stegmann, with presentations by Frederick P. Morgeson and Adela S. Garza; Sara Zaniboni,
Donald M. Truxillo, and Franco Fraccaroli; Jaime Andrés Bayona, Amparo Caballer, and José Maria Peird; and
Sebastian Stegmann and Sebastian Schuh. 23/May/2013: 8:15am-9:45am - Location: H-3

A Cross-Cultural Work Design Research Incubator. Anyone who was interested in participating in research on
cross-cultural work design was encouraged to attend. The intentwasis to develop research connections
among scholars who are interested in addressing pressing work design questions from a cross-cultural
perspective. The session provided the ideal forum for partnerships to be made among (1) established and
newly emerging researchers, (2) researchers interested in integrating work design concepts into different
substantive areas (e.g., stress, culture, attitudes, selection, leadership), (3) academics and practitioners, and
(4) researchers from different geographical locations. This event followed the work design symposium, and
involve the same principals. 23/May/2013: 2:45pm-4:15pm - Location: H-3

Getting a Seat at the Table: Strategic Communication and I-O Psychology was a panel discussion chaired by
Barbara Kozusznik and Richard Griffith, with panelists Hennie Kriek, Ute Schmidt-Brasse, Angela Carter,
Fernanda Afonso, Mare Teichmann, and Piotr Kukurba. 24/May/2013: 8:15am-9:45am - Location: H-3
Women at the Top: New Insights and Controversies from Europe, a symposium chaired by Rosalind Searle,
with presentations by Susan Vinnicombe, Morten Huse, and Katja Rost, and with Deanne Den Hartog as
discussant. 24/May/2013: 2:45pm-4:15pm - Location: H-3

Alliance Open Meeting. Met with Frederik Anseel and other Board members about the Alliance and its
progress in becoming a federation for work, industrial, and organizational psychologists around the world.
25/May/2013: 10:15 - 11:45 - Location: Senatsall, on the first floor of the Miinster Palace.

Siopsa President Prof Karel Stanz also attended the EAWOP AGM in his formal capacity, and concluded that we as
SIOPSA are doing extremely well in comparison to the formal EAWOP activities.
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Emerging Psychologists

Emerging professionals or a dying breed — it’s up to us

If we as a SIOPSA fraternity truly wish to “take our place on the national agenda” we cannot discount the critical
importance of our future practitioners - or the very real threat to our profession if we do not encourage and support
our Emerging 10 Psychologists.

That is what they are. Not students or interns, but the future of our profession, emerging from the phase of learning
and taking their first steps as bone fide professionals. Thus we will endeavour to refer to them as Emerging 10
Psychologists.

Why are Emerging 10 Psychologists so important?

Africa was recently dubbed the ‘youngest continent’ in the world. Not (obviously) because of its physical age or
because its relative lack of development, but because it has the highest percentage of individuals between the ages
of 18 and 25 years.

This means there are more potential professionals here than anywhere else - hungry for a position; to make a
difference in the growth and development of Africa and South Africa and to make the most of their own potential
and opportunities.

In addition, government and business agendas will need to increase their focus on developing and empowering the
young in order to avoid even higher youth unemployment and all the socio-economic ramifications that this brings.

As a professional organisation, we need to attract the next generation to a profession that is frankly neither a well-
known or a “sexy” option for most 18 year-olds. To do this we must address the challenges they each face when
endeavouring to become an 10 Psychologist, and afford them the respect they deserve, so as to make the ‘10 Psych’
fraternity a welcoming one.

Hurdles to overcome

There are four major challenges faced by every Emerging |10 Psychologist and we must all do all we can to assist
them in overcoming these hurdles.

HPCSA requirements — we must assist our graduates to get accurate information and guidance from the
HPCSA on the requirements that need to be met as part of the registration procedure.

Finding Internships and finding jobs. 10 Psychology is not the only profession in which these two steps are a
challenge, but it is the only profession where we as SIOPSA members can endeavour to smooth the path of
these emerging professionals. In this challenging economic environment where the young job-seeker can
easily become discouraged, allowing the “sink or swim” approach is no longer a kindly life-lesson.

Networking opportunities — as those in the student phase are generally a group not able to pay membership
fees or attend expensive conferences and workshops, affording them these opportunities can encourage
them to aim for the |0 Psychology profession rather than taking a more generic career path.

In short, we must encourage and support these young people — show them the ropes and share our passion for our
profession so that 10 Psychology becomes a career of choice and so that bright young potential is not lost to us.
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Transform or die

Finally, we must transform the demographics of our profession if we are to be taken seriously in the either the
national or global context. A fraternity dominated by one gender or race group cannot remain relevant in this age —
and there is no need to point out the high percentage of 10 Psychologists that are white female. To meet the needs
of and invite participation from the full spectrum of South African society, we must actively recruit professionals
from non-white communities, and encourage men to follow this vital profession.

“Our future is in their hands” is not just a cliché, it is the truth. Emerging 10 Psychologists are entering a workplace
that looks vastly different from the one of even five years ago, and the pace of technological advancement and
globalisation means that the future needs of business will change even faster as the years go on. This changing
workplace will require the skills and expertise of a profession we all know can make a difference — it will need
exceptional 10 Psychologists.

It is our responsibility to prepare the professionals of tomorrow today.

Marketing and Communication

Marketing and Communications Strategic Intent for 2013-2014
Purpose of Marketing and Communications (M&C) in SIOPSA

a) To ensure that SIOPSA continues to grow its Brand in South Africa and Internationally, by building on the
existing Marketing and Communications Strategy

b) To retain existing members through raising the importance and influence of the IOP Professional in the
workplace

c) To grow our membership base through communicating Brand Identity and Awareness in the field of work
and society

d) To demonstrate that the journey we have been on and continue to walk, supports the emphasis of Equality
for all South Africans

Design and Implementation of M&C Strategy

Stakeholder Segmentation

Engage stakeholders to build the influence and strength of IOP Professionals in the market place, beyond an
equilibrium tipping point.

Government

a) Develop a partnership with the National Development Plan (NDP) via the Ministry and key individuals in
sectors earmarked by the 9 priorities of the NDP e.g. Education and Policy formulation.
b) Implementation includes:
e Sharing the context and methodologies to develop human capital capability in the SA society.
e Sharing and dissemination of expertise from within the society to frame and develop solutions to the
challenges posed by the NDP.
e Seek opportunities to collaborate on strategies to improve organisation capability and workplace
effectiveness in the government entities.
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Business

a) Strengthen the business case for IOP professionalism in the workplace.

b) Regulate the case for empowering IOP's in Human Capital Development similar to the use of Certified
Chartered Accountants for Financial Accounts and Professional Engineers to ensure statutory safety
standards.

c) Implementation includes:

A campaign to bring about a shift in the old paradigms of what constitutes Human Resource
Management versus Human Capital Development.

Advise on evidence-based research approaches for what constitutes best practices in developing
organisational capability e.g. leadership, emotional intelligence and psychological capital.

Develop the case for statutory IOP professionalism as a licence to operate compliance in key sectors.
Build the influence of IOP’s in the workplace through networking sessions to cultivate cooperation and
authentic partnerships.

Social Impact

a) Grow SIOPSA Corporate Social Responsibility through providing help to schools, youth and underprivileged
entrepreneurs e.g. collect items to impact livelihood and providing coaching to entrepreneurs.
b) Implementation includes:

Select one project per annum and implement nationally to align with theme of Annual SIOPSA
Conference and then apply same process in the regions throughout the year.

Select two underprivileged entrepreneurs or small business owners per region which we adopt and to
support their businesses through application of organisational development practices such as
mentoring, coaching and team development programmes.

Support the development for students and interns.

Members (10 Professionals)

a) Framing the communication for IOP’s making their case in their respective workplaces.
b) Strengthen the IOP capability with consistent code of professionalism.
c¢) Implementation include:

Develop a code of IOP professionalism in the workplace.

Formulate “30 second elevator speech” and share with members.

Ensure World-class Speakers covering leading edge topics are contracted at Annual Conference
Reinforce use of SIOPSA brochures and newsletters to demonstrate continuous flow of communication
and brand awareness. Distribute brand items at the Annual Conference and other events.

Provide support to members and regions through developing key messages to the public.

Provide use of products, images, logos for all marketing materials which relates to the Society and in
collaboration with interest groups and registered/active members (refer to Treasury Charter).

Offer Social Media to members through joining Facebook and Twitter.

Update the website with Resource material and ensure CPD is current and user-friendly.

Benefits of Strategy

As an institution, SIOPSA creates and communicates knowledge and ideas, giving its members an opportunity to
build new and better future workplaces for themselves and others,
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a) through a consistent and effective message we build our reputation in line with our vision and values,

b) through support and providing effective communication when interacting for engagement and impact in the
public and private domain,

c) through extending value to our partnerships with individuals and interest groups, we fulfil our purpose in the
work we do.

Evaluation of Strategy

An equilibrium tipping point is achieved when IOP’s are naturally part of the strategic conversation in how
organisational effectiveness is achieved. This can be measured through a market survey.

a) Marketing & Communication promotes the development of brand awareness, which means that users can
translate relevant information into perceptions about the capabilities, attributes and our position within the
larger market.

b) IOP Professionals have credibility in the workplace and utilise SIOPSA’s branding to preserve their service
offering to their current customer base, and to cement relationships with stakeholders and associates.

c) Marketing communication strategy clearly defines SIOPSA’s plan for improving organisational effectiveness
in the workplace, through broadcasting consistent information regarding development practices.

d) Use of practical approaches to communicate key messages in line with good governance principles enabled
by convergence with SIOPSA 2020 Vision.

e) The application of Goodwill and Charitable practices creates real life stories which SIOPSA members can
share with pride and confidence.

Shirleen Titus-
Marketing and Communications Committee Chair

Ratification

During the period under review, various membership applications were ratified according to the SIOPSA
Constitution.

Annual SIOPSA Conference and Seminars
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1st SIOPSA Regional Seminar 2012
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Davia Conradie Prof Karel Stanz and Prof Mias De Klerk

SIOPSA's mission is to help develop a fair and humane work environment, enabling people to reach their full
potential and experience a high quality of work life in South Africa. To this end, the Society strives to create
conditions in which Industrial and Organisational Psychologists will be able to deliver efficient and effective services
to the benefit of all in South Africa.

In line with this mission, SIOPSA added the Regional Seminar as one of its annual activities from 2012. The aim of
the Seminar is to increase the Society's regional engagement and create a platform where expert invited speakers
can share their knowledge and experience with World Class Practices. The 1st SIOPSA Seminar was held on the 8th
of November 2012 at the Deloitte offices in the Woodlands Office Park, Johannesburg.

Keynote Speakers for the Seminar included:

* David Conradie
David is engaged as a Senior Associate at Deloitte Consulting. Prior to this he was a Director in the Human
Capital Service Area and served on the Deloitte Consulting Global Talent, Performance and Reward Steering
Committee. Prior to joining Deloitte Consulting he worked in the financial services industry for 12 years in a
number of human resources management related roles ranging from Group Psychologist to Human Resources
Director. His areas of specialization include Talent and Succession Management, Executive Assessment and
Development, Employer Branding and Workforce Analytics. He is a registered Psychologist with the South
African Health Professions Council.
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Prof Mias de Klerk

Mias is an OD “pracademic” — both a practitioner and an academic. As practitioner, he works as an OD
consultant in Sasol, specializing in transformation, workplace spirituality, motivation and business ethics; he is
currently appointed as General Manager: Group Ethics. As academic he is associate professor in Organisational
Behaviour, Change Dynamics and Business Ethics at the University of Pretoria and visiting professor at the
University of the Free State. His qualifications include a PhD in Organisational Behaviour (University of
Pretoria), an MBL from the University of South Africa and a degree in Engineering (University of Pretoria).

Craig Yeatman

Craig is the co-founder and Managing Director of the WorldsView Academy for Organisational Change, where
the faculty are building an Organisation Development curriculum that addresses 23 competency clusters in six
levels of OD practice — effectively developing across 300 individual OD competencies. While with the
WorldsView Academy, Craig has co-published interventions that are now used globally — such as the Nine
Conversations in Leadership™, Purposeful Teams™, and the Heart of Leadership©. Craig’s recent work is on
the development of the Establishment and Adaptation Landscape of Organisation Development© — a simple
framework that helps OD and Change practitioners to make sense of the contexts and scale of change in
organisations, and to more efficiently access the appropriate interventions for leading change. Craig is currently
the Chairman of the South African Organisation Development Network, and serves on the boards of several
companies in the WorldsView Holdings group.

Seminar Proceedings

Apart from our three keynotes, our official programme also featured 6 invited speakers on Talent Management,
Psychometrics and Wellness. The documentary DVD, "Doctors of the Dark side" was one of the highlights of the
Seminar. After the showing of the documentary, a question and answer session with a panel of experts was used to
extract the insights and learning. This panel of experts consisted of:

Dr Giada del Fabbro

Dr Giada Del Fabbro obtained her Masters in Forensic Psychology at the University of Kent (Canterbury) in 2001,
after completing her BSc Hons (Applied Psychology) at the University of the Witwatersrand in 1999. She
subsequently completed a Masters of Arts in Clinical Psychology and PhD in Psychology in 2006. She is
registered with the Health Professions Council of South Africa in the category of Clinical Psychologist
(Independent Practice) as well as with the British Psychological Society as a Graduate Member and American
Psychological Association as an International Affiliate. She has a private forensic psychology practice where she
consults on criminal and civil matters as an expert witness.

Dr Shane Hodgson

Dr. Shane Hodgson is currently working for Gold Fields as Vice President and Group Head of Organisational
Effectiveness. Shane has had an extensive career as a Human Capital professional and organisational change
specialist. With previous experience working for global blue chip companies like SAP, Price Waterhouse, Ernst
and Young, Norwich Union and NCR Corporation, he has conducted business and HR transformation,
organisational design and development assignments in 27 countries so far and has also worked as a senior HR
Manager and HR Director. His academic qualifications include an M.Sc. in Psychology, an MBA in Strategy and
Organisational Behaviour and a D.Phil in Leadership in Performance and Change. Shane originally registered as a
Research Psychologist with the Health Professions Council of South Africa (HPCSA) in 1993 and is currently
registered as a Chartered Occupational Psychologist in the UK and as a Master HR Practitioner in South Africa.

Maj Nicolette Kruger
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Nicolette Kruger studied at the then, Rand Afrikaans University, and completed her Masters degree in Clinical
Psychology in 2003. She completed her internship at Sterkfontein Hospital, and had the opportunity to
complete her community service year in the military. She realized that her passion was within this environment,
and has worked in SAS Saldanha, Youngsfield, Simonstown, 1 Mil Hospital and currently at Military Psychological
Institute as the department head of the Operational Psychology Wing. She has deployed to Darfur, Burundi and
the DRC. She has no children, and after having believed she would never be wed, she is engaged to be married
in 2013.
e Allan Zinn

Allan Zinn is Director: Centre for the Advancement of Non-Racialism & Democracy at the Nelson Mandela
Metropolitan University. He is a political, education, sports and community activist who has worked as a
Teacher, University Lecturer, NGO Project Manager, Education Consultant and Education Project Manager both
in South Africa and Internationally. He received a Fulbright Scholarship in the early 1990’s to study at Columbia
University, New York City, where he graduated with Masters of Arts and Masters of Education degrees.
Probably relevant to today’s discussion is that he was detained in the 1980’s under Section 22 of the Internal
Security Act; Section 6 of the Terrorism Act with the concomitant 7 months of solitary confinement as well as
during the State of Emergency in 1985.

The day ended with a facilitated conversation that was aimed at integrating these different worlds into practical
ideas. To all the presenters, thank you for parting with your knowledge and expertise, without you there would
be no conference.

Sponsors and exhibitors

The SIOPSA Seminar would certainly not be viable without the contribution of our sponsors, so to our sponsors,
Deloitte, BIOSS, TTS Talent Solutions and SHL, thank you for participating in this manner.

Also heartfelt thanks to all the exhibitors for considering our conference your marketing space. The following
exhibitors attended the 2012 seminar Knowledge Resources.

The numbers

In addition, thank you to each and everyone who attended the 2012 regional seminar. We heard your feedback we
are happy to report that the overwhelming feeling was positive regarding the seminar format and venue. We were

at full capacity with 150 people attending the Seminar!

Breakfast with the “Elders”
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Members of SIOPSA MANCO enjoys time spent with the “Elders”, leaders in industry who have
been valued for their wisdom and insights into the field of IO Psychology. Amongst these
“Elders” attending the breakfast were Professor Theo Veldsman (left) and Ralph Wortley
(right). Theo and Ralph have made enormous contribution in the field of IOP.(Picture from left
to right: Professor Theo Veldsman, Dr Andrew Johnson, André Lombard, Nadene Venter, Fred
Guest, Dr Aletta Odendaal, Professor Karel Stanz, Andre Westraat and Ralph Wortley)

The 2013 16" Annual Conference

Looking to the future, the 2013 Annual Conference will be hosted at the CSIR from 29 - 31 July. The Annual General
Meeting will be taking place at the same time.

Keynote speakers arranged include Prof Adrian Furnham, Clem Sunter and Minister Trevor Manual and invited
speaker Prof Deo Strumpher (Fellow). The programme includes 43 general presentations, 16 research papers, 3
panel discussions, 35 posters, 3 master classes, and 9 pre-conference workshops. New ideas that will be
implemented include:

0 ACSI project to collect school shoes for donation during the conference

0 Showing the presentations of international experts through electronic media (TED Talks)
0 Live Twitter feed during the conference
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CPD and e-CPD

The last year (2012/2013) saw a lot of changes with regards to the operational management of this portfolio. Firstly,
the previous chair, Dr. Nicola Taylor, stepped down and the position was filled by Dr. Llewellyn van Zyl. Secondly,
new initiatives and value propositions was introduced to SIOPSA Full and Associate members. Finally, various
changes to the policies of the HPCSA with regards to CPD/CEU needed to be implemented. Each of these changes
will be discussed below to provide more context.

Official handover of the portfolio from the previous chair took place in August 2012. The work Dr. Taylor has done in
this portfolio stretches far beyond the scope of this report. However, her initiatives, processes and procedures acted
as a mechanism through which to manage the daily operations for SIOPSA’s CPD related activities. These solid
operational processes provided more time to explore new initiatives within the portfolio. The current CPD
committee is comprised of Dr. Llewellyn van Zyl (EXCO member), Ms Juliette Erasmus and Mrs Rosalie Williams.

One of these new initiatives was to explore the possibility of free eCPD activities for full members. The initial
decision by EXCO was to in-source the eCPD service; however the current infrastructure was not in place to fully
operationalize the idea. We then proceeded to negotiate with AOSIS for a discounted price (based on our current
relationship) for 24 CEUs (of which 6 are Ethics). We launched this service in April, and received an overwhelming
positive response from all our members. We then decided to expand this service to associate members as well. We
are currently exploring various other avenues to provide more value added services from this portfolio in the future.

Finally, the HPCSA released a media release in April, which indicated that all further electronic CPD activities relating
to article reviews, DVD screenings (etc) for Ethical CEUs will be halted. Although SIOPSA’s eCPD activities fell outside
of this proposed scope (as our activities relate to the review of scientific articles), we responded to the HPCSA
highlighting various concerns pertaining to this proposed change and the impact it would have on the various
professions and management of the CPD process (for all parties involved). The HPCSA responded with a media
retraction the following day.

Further to this, it was again “business as usual” within the CPD portfolio. SIOPSA was again accredited as a CPD
service provider in February this year (Dated December 2012 to December 2013) and was able to offer a number of
CPD accredited events. A total number of 122 CEUs (of which 36 was ethics) was totalled the previous year.

With this in mind, two new projects will be stemmed from this portfolio for 2013/2014. Firstly, reinvestigating the
process of accreditation as a CPD accreditor (with the HPCSA) and secondly, investigating alternative means for
obtaining Level 1 CPD activities.

We would also just like to take this opportunity to thank both Juliette and Rosalie for their continued diligent
support within the boundaries of this portfolio.
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Workshop Schedule

The table below shows the schedule of events held during the 2012/2013 reporting period:

Region Date of Activity Name of Activity CEU's
Johannesburg
Johannesburg 24 February 2012 Redrafting Talent Strategies for the Uneven Recovery 1
Johannesburg 18 April 2012 Jhb/Pta Regional Workshop - Why Ethics Matter? 6 Ethics
Johannesburg 21 June 2012 Culture and Leadership: From Diagnosis to Implementation 2
Johannesburg 20 August 2012 The upcoming Emerging |0 Psychologist 3

Lessons in establishing a consulting practice Personal insights from | 2 and 1
Johannesburg 06 September 2012 a Global Perspective Ethics

8 and 3

Johannesburg 08 November 2012 World Class Practices Seminar Ethics
Johannesburg 21 November 2012 Coaching and Psychological Assessment in Talent Management 2
Johannesburg Ethics Workshop - Doctors of the Dark Side: Implications for South
and Pretoria 04 April 2013 African Business? 6 Ethics
Johannesburg 29 May 2013 Neuroleadership 2

Cognitive Assessment and Implications through Leadership

Pretoria

I-O applied: Bridging the gap between academia and corporate

KwaZulu Natal 13 April 2012 Development 2
2 and 1
KwaZulu Natal 10 September 2012 Neuroleadership and the Neuropsychology of Change Ethics
International Leadership and the Practical Implementations of
KwaZulu Natal 05 November 2012 Talent Information 3
KwaZulu Natal 10 May 2013 Doctors of the Dark Side - an ethical discussion 3 Ethics

Western Cape

Pretoria 06 March 2012 practice 2

Pretoria 18 April 2012 Jhb/Pta Regional Workshop - Why Ethics Matter? 6 Ethics
Follow-on Discussion with Professor Shirley Zinn and Marketing

Pretoria 14 June 2012 and Social Networking for Business 3

Pretoria 20 September 2012 Creativity in the Workplace 3
60-Minute NeurolLeadership Series NeuroScience of Mindful

Pretoria 27 November 2012 Leadership and AGM 2

Johannesburg Ethics Workshop - Doctors of the Dark Side: Implications for South

and Pretoria 04 April 2013 African Business? 6 Ethics

Pretoria 14 May 2013 Leadership for all (Leadership as applied Positive Psychology) 3

Western Cape 22 March 2012 Developing Mastery of Practice in a Thinking Environment 2
Breakfast Seminar & W/shop: A Multidisciplinary approach to

Western Cape 25 May 2012 incapacity due to ill health 3

Western Cape 15 November 2012 “DOCTORS OF THE DARK SIDE” — an ethical discussion. 6 Ethics
Professional Networking: Unlocking the loom and its cognitive

Western Cape 04 April 2013 neuroscience 2

Western Cape

09 May 2013

Employee Engagement
Normal CEUS: 49 Ethics CEUS: 38

TOTAL: 87
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Social Media

The 2012/2013 cycle marked the establishment of the Social Media portfolio. Upon request by the President,
Prof. Karel Stanz, Dr. Llewellyn van Zyl took up this role as part of his current portfolio. This lead to the establishment
of the Social Media Committee which comprises out of:

Member name Designation
Llewellyn van Zyl Chair

Johan van der Nest Vice-chair
Alyson Smith Member
Bernadette King Member
Carol Earley Member
Cookie Jacob Member
Clive Speelman Member
Nadia Ferreira Member
Frances de Klerk Member
Heila Liversage Student Member
Lauren Davis Member
Lientjie Nel Member
Nerisha Baijnath Member
Bernice Petersen Member
Refiloe Ramodibe Member
Rene van Der Linde Member

S Rahmia Member

The committee resolved that the main objectives for this year was the establishment of the various ‘official’ SIOPSA
social media platforms (Facebook, Twitter, YouTube) and the utilisation of the current LinkedIn profile (created and
managed by Ex-President Fred Guest). Currently, only the Facebook and LinkedIn accounts are active. We will
officially be launching the Twitter feed at this year’s conference.
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Similar to this, 3 key objectives (in line with the 2020 vision) were established. Firstly, the development of a Social
Media Strategy. Secondly, the development of a Social Media Policy. Finally, the management of the various social
media platforms. We hope to achieve these objectives by the end of our next cycle.

With regards to social media membership, we have grown dramatically during the past year. At the time of this
report SIOPSA “official” profiles had the following memberships:

Social Media Platform Membership
LinkedIn 886
Facebook 237

Twitter 36

Youtube 5

In terms of interaction, (accounting for membership) the Facebook profile seems to be the most active.
We hope to grow membership and encourage interaction during our next cycle.

Dr. Llewellyn van Zyl — Social Media Portfolio Chair

w facebook.com ety ol IOP SouthAl < | B - siopsa

facebook

Society for Industrial & Organisational Psychology South Africa (STIOPSA)
il is on Face! .

To connect with Society for Industrial & Organisational Psychology South Africa (SIOPSA), sign up for Facebook today.

FAST

NUAL SIOPSA CONFERENCE

29 - 31 JULY 2013
CSIR PRETORIA

= Society for Industrial 8 Organisational = Lk - -
SIOPSA Psychology South Africa (SIOPSA)

SIOPIA = a socety that sms to create a fair and humane work ermdaronment scross the
board n South Africa

Aot Fhatos Likes Erenta

Regional Branches

Inter-regional co-operation

The four regional branches — Pretoria, Johannesburg, KwaZulu Natal and Western Cape — continue to be a source of
great activity for members, particularly with regards to CPD events.

Each region has, over the reporting period, made a stirling effort to present dynamic and excellent speakers on
relevant topics. To further enhance this for members, the regions will now be “nationalising” their approach, with
an initiative to share expertise more between the regions, particularly with regard to importing out-of-province
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guest speakers. EXCO has also decided to fund travelling expenses for guest speakers so that they can speak in other

regions.

Regional Chairs will continue working together to share regional event feedback regarding the most popular event

speakers and topics.

Member feedback

Event attendees continue to provide valuable feedback, both positive and in the form of suggestions. If regional
events are to continue to be successful, members are urged to give feedback following CPD events.

Committee 2012/2013

Chair: Ollie Olwagen

Members Telsa-Ria Karodia-Pillay
MA Themba
Marli Jooste

Subashnee Ramiah

Bongi Sokhela
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The Pretoria branch has tried to align itself with the four
strategic thrusts of SIOPSA

In the process we have endeavoured to be proactive in
understanding the needs of our stakeholder needs and
also to liaise with our sister branch Johannesburg and
tried to play a more active role with some of the Interest
groups. In our committee we have made marketing a
key focus and have allocated roles to all to connect with
specific stakeholder groups, be they corporate,
government, Academia, or Consulting, etc.
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As serving on a committee is voluntary work, it may often take time away from work and home life. In this regard, |
wish to thank my committee, both the current members and past members for their unflinching willingness to meet
on an even more regular basis than in the past. Thus it was with sadness that we had to say goodbye to two
members on the executive of the branch. Both have changed jobs and need space to establish themselves. We thank
Luiza Dehrmann and Linda Steyn for their sterling efforts. On the other hand, the willingness to volunteer to serve,
by Bongi Sokhela, Subashnee Ramiah and Telsa Ria Karodia-Pillay has quickly filled gaps that have developed. Our
thanks also to Marli Jooste and M.A. Themba who have been on the committee since the previous year and have
provided us with much needed continuity. Our thanks also to Dr. Llewellyn van Zyl, a SIOPSA Executive Member who
indicated his willingness to guide us, part-time, around the themes of continuing education (CPD points) and the use
of social media to connect with all our stakeholders.

The Pretoria Branch recently tested the waters with its members to see what the topics were that they would like to
hear more on. Our members indicated that the following were “Great Topics” they would like to hear more about:

e Coaching consulting, etc

e Organisational development

e Why managers Struggle to delegate

e The psychology of crowds

e Employee wellness

e Talent audits and succession planning

*  Talent management

e Integrity in the workplace

e Leadership and holistic science

e Setting up your consultancy

The topics they rated as being “Good Topics” included Team Effectiveness, Post-traumatic Stress and Substance
Abuse in the workplace. Career Guidance and Assessments were other burning issues in the role of IOP. Whilst we
'-\wish that we could accommodate all of them, we prioritized and are presenting the following topics for this year:

.
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1. Ethics: This topic ran in April, In conjunction with the Johannesburg branch. We had a discussion on the different
facets that could impact on the ethical behavior of very normal people — you and I. We also showed the video
“Doctors on the Dark Side” to show how psychologists and doctors can end up behaving in ways that — despite their
beliefs in the good cause - could lead to behavior that becomes unethical. We applied this to how this behavior can
manifest in the workplace and the importance of developing ethical behavior. In addition we focused on assessment
and ethical behavior. The focus here was on the day-to-day calls we are required to make, and through case-studies,
discussed the appropriate solutions

We would like to thank our 2 main speakers, Paul Vorster and Kim Dowdeswell for the lively and illuminating
presentation.

2. 14 May 2013: Leadership and Holistic Science: Johan Heroldt and Llwelyn van Zyl

3. July 2013: Conference: Watch out for the SIOPSA Stall and the Pretoria Team!

4. 27 August 2013: Coaching — Karen Scheepers

5.1 October 2013: Post-Traumatic Stress in the Workplace & Employee Wellness: Elka Erlank
6. 12 November 2013: Integrity: Mariette Barens

7. In addition, our special project — in conjunction with the Executive — will be a day workshop for connecting
Emerging Psychologists, Corporates, Public Sector, Consultants, and Academia. The aim would be to help prepare
them for their future careers and provide opportunities for them to network with the appropriate players.

The Pretoria Branch has also been active in getting the Interest Groups to coordinate activities with us, to see how
we could extract the best value for our members.

With Anna-Rosa le Roux, chair of the Interest group for coaching and consulting psychology, we have also initiated
visits with our corporate clients to clarify the important role of the Psychologist-Coach. For too long have we
allowed others to take the gap we have left We will become even more proactive in driving our value proposition
for IOP’s in the Coaching field and ensure recognition for the Psychologist-Coach

We wish all Pretoria Region members who will be presenting at our yearly SIOPSA conference the best

Our thanks also the current President Karel Stanz for his leadership and our Incoming President Andre Westraat for
their leadership in meeting our 2020 vision and strategy.

Johannesburg Branch

Committee 2012/2013

Chair: Manoko Matlala
Members: Taryn Marcus
Meryll Shein

Christopher Beukes
Talitha Oosthuizen
Thenjiwe Msomi

Ntswaki Raboroko
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Committee Changes for 2012/13

Taryn Marcus stepped down as Chairperson due to family commitments and Manoko Matlala was elected at a
Regional AGM held in September as the new chairperson for the 2012/13 financial year. Thenjiwe Msomi is the
branch’s Treasurer, Christopher Beukes looks after the Emerging IOP and Marketing portfolios’ and Meryl Shein
continued to support the branch in the role of Secretary. Talitha Muller also joined the branch and looks after CPD
issues whilst Ntswaki, who is the latest committee member will assist with the Ethic’s desk once the structure is set

up.

Events

Collaboration: An introduction to the
SCARF model of collaborating and
influencing others.

August The Emerging 10 Psychologist : Student | Nadene Venter
Chapter
Teodora Kazarlaska
Taryn Marcus
Aderyn Exely
Llewellyn Van Zyl
Meryl Shein
Gillian Schultz
Manoko Matlala
September Lessons in establishing a consulting | Garrath Rosslee
practice: Personal insights from a global
perspective.
November Coaching and Psychological Assessment in | Aletta Odendaal
Talent Management: Strengthening the
value offering of the Psychologist People | Dr. Anna-Rosa Le Roux
Practitioner
Gail Wrogemann
Pieter Koortzen
April Ethics Workshop: Dr’s of the dark side and | Paul Vorster
ethics in assessments.
Kim Dowdeswell
May Neuroleadership: The Neuroscience of | Mary-Joe Emde
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In the spirit of inter-regional co-operation, the Johannesburg and Pretoria branches jointly hosted a successful
annual ethics workshop in April of 2013. This event, which carried substantial CPD points was held at the University
of Pretoria and was reported to be highly impactful by al delegates who attended.

Branch News

The Branch continues to hold its meetings at the prestigious Liberty Life Center venue offered by our previous
Branch Chairperson, Taryn Marcus. This venue, which is central and close to major highways and easily accessible, is
well liked by our members.

The branch also continues to engage its members through feedback forms where they inform the Committee on
topics they would like to have for the events. This information is duly considered and the most popular requests are
acceded to. The feedback forms have also been used to identify corporate that offer internships and the relevant
contact people. The latter information is used in the Student hub to help emerging IOP’s to secure their internship.

As part of their CSI campaign, the branch will be hosting a Career Counselling Day as we believe that no profession
exists and thrives without the community in which it operates. It is in this spirit that the Committee is working on a
CSl event aimed at giving back to those less fortunate than us and growing the profession.

The envisaged Career Counselling Event is aimed at Grade 10 learners in previously disadvantaged schools and will
include assessments and feedback sessions to motivate and help our youth in choosing the right careers. This will
require a number of volunteers from the profession....interns/student psychologists, psychometrists, psychologists
etc. If you are interested, please send your name, contact details and registration category to our Co-ordinator
Thenjiwe Msomi on tmsomi@citypower.co.za.

Focus for 2012/2013

At the beginning of the year the Committee agreed to focus on the 4 SIOPSA goals at branch level. And to this end,
and having established a good relationship with academia, our aim is to engage and draw in business, especially to
offer internships. With the national membership having dropped significantly in the previous year, we also decided
to embark on a membership drive. This will be done by increasing value for our members thus encouraging them to
join SIOPSA. The Committee also resolved to appoint a committee member responsible for interest groups in order
to keep our members informed of developments in that space.

KwaZulu Natal Branch

Committee 2012/2013 Another interesting year lies ahead for psychology in
South Africa and of course for KZN. From a strategic

perspective a variety of challenges came to the fore in

Chair: Susan Ellison the previous year, and the opportunity exists for us to
e Carin Bergh address these in the year to come.

A} P Although it is easy to become focussed on our own lives,

Connie Ndlovu we do not exist in a microcosm. The protests that we

repeatedly see are a reminder of the inequality that is an

Emma Caruth integral part of South African society. These protests hit

close to home, reminding us of the importance of work

Avanti Thaker

Yurissa Sawers
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in our daily lives and that we and our fellow humans are not simply commodities or resources. As Freud is reputed to
have said “work and love are the cornerstones of our humanness”. Perhaps this is something to remember before
the year takes hold and it sometimes seems that all there is; is work.

Immediate issues, such as providing more events that provide ethics points, will be addressed in the year to come. A
fresh, capable committee has stepped forward, and their enthusiasm and energy means that the KZN branch can
expand its activities this year — engaging in building our community of practice, and assisting IOPs in the difficulties
faced in our profession.

For those of you who read the newsletter and renew your membership each year, but do not come to events — | urge
you to reconsider. | am always amazed at the number of warm and interesting people at each and every event. Our
profession takes many forms — from managers, to HR personnel, to consultants in leadership, OD and psychometrics
(and the list goes on). These are the people to make part of your network, people you can call on when looking for
assistance, advice or support. This is our community.

Wishing you a happy, healthy and successful year!

The Western Cape Branch

Committee 2012/2013 To date, three events have been hosted for the
period and tried out a new venue in the Northern
suburbs of Cape Town. Both these sessions were
evening session and attracted on average 35
members each. The committee remain instrumental
in ensuring the events take place successfully. The
region also made contact with both the University of
Christa Botha the Western Cape and Stellenbosch University
respectively to continue connecting with emerging
psychologists.

Chair: Alison Felix-Lodewyk

Members: Aretha van der Merwe

Adrian Parsadh

Johann van der Nest

i . In May 2013, Nadine Butler, a previous Regional
Yolandi-Eloise Janse van Rensburg . . . .
Chair decided to step down as a regional committee

. . member due to many work and personal
Elmari Bessinger ) )
commitments. It was with great regret that the

Western Cape Regional committee accepted her

resignation as she had previously been a committed and driving force in the WC committee. If required, any

additional committee members will be elected at the regional AGM that will be held in August 2013.

Events
The Western Cape Region continued with themed events for 2012 / 2013 using singular or multiple speakers. The

events continued to balance a theoretical perspective with practical application where attendees were practically
involved in exercises. At the first event in 2013 we engaged with our members using a facilitated process and café
conversations to obtain input from our members about event topics, format and preferred location.

Page | 32




Events Calendar

Date

November 2012

Topic

Doctors of the Dark Side — an
ethical discussion.

This event was a breakfast session
which showed a DVD and then
followed with a panel presentation
and discussion about ethical
practice and behaviour in the
workplace, especially from
psychologists. “Doctors of the
Dark Side” exposed the role
psychologists and  physicians
played in implementing and
covering up the torture of
detainees in US controlled military
prisons (the scandal behind the
torture scandal). Members heard
stories of detainees and doctors
involved in the abuse and saw how
essential the doctors had been in
the torture programme. A ensuing
discussion was facilitated by a
panel of experts in the fields of
Military Psychology, Human
Rights, Ethics, Imprisonment,
Interrogation, Torture and / or
International Warfare.

SIOPSA Annual Report 2013

Presenter/s

Umesh Bawa

Lt Col (Prof) Gielie van Dyk
llana Edelstein

Dr Michelle Nel

April 2013

Professional Networking:
Unlocking the loom and its
cognitive neuroscience

The  workshop  focused on
professional social networking and
gave our members an opportunity
to get them to network on a
professional level. We were
shown how story-telling can be
used as a tool to network and we
were exposed to what happens in
our brain - “the universe between
your ears” - when we network.

Sonja Kruse
Dr Etienne van der Walt
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9 May 2013 Employee Engagement Dr Willie Visser

The event focused on what is the
meaning of Employee Engagement
from an employee’s perspective
and the measuring tool used to
measure employee engagement.
It looked at how employees
describe themselves when they
are engaged, what the key drivers
of employee engagement are in
the work environment and also a
model for Leadership
Engagement.

Focus for 2012 / 2013
The Western Cape SIOPSA branch will continue to focus on growing its membership — practitioners and

students, focus on transformation and also adopt a social responsibility initiative in the region.

New Regional Branches: Eastern Cape Free State and North
West

The establishment of three new Regional Branches Eastern Cape, Free State and North West will officially be
announced during the Conference. The branches and new branch chairs will be:

Eastern Cape Branch Chair Dr Johan Schoeman
Freestate (Bloemfontein) Branch Chair Dr’s Petrus Nel and Cobus Pienaar
North West Branch Chair Dr Lene Jorgensen
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Interest Groups

Interest Group in Coaching and Consulting Psychology (IGCCP)

@
Chair: Dr Anna-Rosa le Roux I G C C P

Co-opted member: Dr Aletta Odendaal
Interest Group In Coaching
& Consulting Psychology

Society for Industrial and Organisational
Psychology of South Africa

Purpose:

Since its inception in 2006, the IGCCP has been focusing on the development of a sustainable framework for
Coaching and Consulting Psychology in South Africa.

Some of our key objectives are:

e To share and participate in the global development of Coaching and Consulting Psychology;
e To establish Coaching and Consulting Psychology as a specialised area of practice in Psychology; and
e To continuously influence the science and practice of Coaching and Consulting Psychology in South Africa.

Structure:

e Chair: Dr Anna-Rosa le Roux
¢ Co-opted Member: Aletta Odendaal

Work Stream leaders:

e Practice Guideline Document: Dr Marietjie van der Walt
e Peer Practice Groups: Gail Wrogemann

e Coaching Psychology Forum: Steven Breger

e Co-operative relations Dr Anna-Rosa le Roux

Key Milestones:

Paris, Société Francaise de Coaching, International Professional Meeting, 16 November 2012

South Africa’s Coaching Psychologists were presented at the International Professional Coaching Meeting by drs
Marietjie van der Walt and Anna-Rosa le Roux. 21 Countries were represented amongst others China, France,
Switzerland, lIreland, Germany, Hungary and the Czech Republic. The meeting was opened with personal
introductions from each country and followed by a round table discussion entitled “Managing crisis, coaching in time
of crisis — How does the current crisis affect the practice of coaching on your territory or with clients? Do new topics
emerge in coaching?” Participating professional bodies included the Swedish Coaching Psychology Association,
Société Romande de Coaching (Suisse), Czech Coaching Association (Czech Republic), Association

For Professional Executive Coaching and Supervision (UK), Asia Pacific Alliance of Coaches (China), Société Frangaise
de Coaching and Interest Group in Coaching and Consulting Psychology (South Africa).

The meeting was closed with a networking session around potential business encounters.
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We thank Pascale Reinhardt (past president and event co-ordinator) for her and the SFCoach International Team’s
hospitality and sponsorship.

Rome, 3" International Congress of Coaching Psychology, 16" and 16" May 2013

Silvana Dini (President of the SCP Italy) opened the event entitled: “Developing the Weave and Warp” and welcomed
participants of 13 countries to the third generation of Coaching Psychology, aimed at the development of the
“fabric” of Coaching Psychology. SCP Italy was formally formed on the 23™ of March 2011 to create a community of
coach psychologists and coaches who can actively contribute to the process of qualifying the demand and supply of
Coaching in Italy. Three major themes of the Congress were:

e Surfing the edge of chaos, in managing the complexity of organisational and socio-economic contexts

e Third generation Coaching, focussing on personal and collaborative meaning making

e Evidence-based approach to the professionalism founded on evidence-base practice that gains strength from
research and on research that gives value to practice

Drs Aletta Odendaal and Anna-Rosa le Roux were invited as part of the International Coaching Psychology fraternity
to exhibit on behalf of the Interest Group during this event.

We thank Silvana and her team for the networking and knowledge sharing opportunities.
Mozambique, 1st Congresso Nacional de Psicologia e Psicoterapia, 29 — 30 May 2013

The IGCCP was represented at the 1st Congresso Nacional de Psicologia e Psicoterapia, Mosambique held on the 29"
to 31° of May 2013. Dr Aletta Odendaal was invited as keynote speaker to present a paper entitled: “Scope of
Practice in Coaching for Psychologists and the elements to look for when selecting a Coach for your business”. The
Congress provided an opportunity for the IGCCP to establish key relationships in Africa to leverage and add value
from its positioning as leading player in the establishment of Coaching Pscyhology on the continent. We are hopeful
that the IGCCP will continue to play a key role in this emerging field.

Branch event(s)

The IGCCP collaborated with the Johannesburg Branch in delivering a Coaching specific event on the 21st of
November entitled “Coaching and Psychological Assessment in Talent Management - Strengthening the value
offering of the Psychologist People Practitioner”. The panel of speakers consisted of: Dr Aletta Odendaal (Senior
Lecturer in Coaching Psychology at the University of Johannesburg, Consultant and Psychologist Coach), Dr Anna-
Rosa le Roux(Talent Manager MENA & Eurasia, Gold Fields), Prof Pieter Koortzen (Consultant and Psychologist
Coach), and Gail Wrogemann (Systems Consultant and Psychologist Coach). The first part of the event consisted of
short panel presentations unpacking the concepts followed by a second part that provided the participants with the
opportunity to interact with each of the speakers on best practice trends around their topics from a case study
perspective utilising a round table approach. Key topics presented were as follows:

e Paper 1: Unpacking the Talent Management Landscape

e Paper 2: Building Coaching Capability in Organisations:

e Paper 3: Coaching as a Developmental Process in Talent Management
e Paper 4: Psychological Assessments in Talent Management:

The event was well attended and we thank the Johannesburg branch for inviting us to present.

Page | 36




SIOPSA Annual Report 2013

Code of Practice Document and Register for Registered Practitioners:

The IGCCP will during the Annual 2013 SIOPSA Conference invite participation around the Draft Code of Practice for
Registered Practitioners.

As session entitled “The professionalisation of Coaching Psychology — Introducing a draft Code of Practice and
Register for Registered Practitioners” will be facilitated by the IGCCP Steering Committee. This session aims to
position the practical requirements around the professionalisation of Coaching Psychology in line with international
trends. The IGCCP has developed a draft Code of Practice with the purpose to ensure that registered practitioners
who practice as coaches conduct their services appropriately, professionally and ethically, with due regard to the
needs and rights of those involved in the coaching process, the purpose for the coaching and the broader context in
which the coaching takes place. The IGCCP has furthermore explored the establishment of a Register of Coaching
Psychology. The register aims to provide recognition for registered practitioners practicing in the field of Coaching
Psychology.

Focus for 2013/2014:
American Psychological Association (APA) Society for Consulting Psychology (SCP — Division 13)

The IGCCP has engaged with the president elect of Division 13 of the APA, Dr Vicki Vandaveer, and is currently in
process to explore closer relations and potential research synergies. Through its affiliation network with the
International Society of Coaching Psychology (ISCP), the IGCCP and APA Division 13 already benefits from affiliation
status.

The APA Division 13 has obtained Board approval to host the 5th International Congress of Coaching Psychology in
2015.

Participation in the International Society of Coaching Psychology (ISCP) and International Congress Steering
Committee

The IGCCP will continue to represent South Africa in the International sphere and utilise this forum to reflect and
learn towards building on our mandate of professionalising Coaching Psychology in South Africa.

Interaction with Corporate Stakeholders

As part of the IGCCP strategic objectives and inclusive stakeholder engagement model, the aim for 2013/2014 will be
to build the value proposition of Coaching Psychology at Corporate level in business organisations in South Africa.
We have already initiated stakeholder engagement meetings.

Short General Meeting for IGCCP

The IGCCP will hold a short General Meeting at the yearly conference and elect new office bearers for 2013-2014
period.
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Future Fit

The aim of the SIOPSA Future Fit programme is to address the question of how we should add value to our clients
and our community as 1/0 Psychologists and to produce a set of tangible outcomes that will enhance and shape our
profession over the next few years.

The Future Fit programme is the result of a Futuring Conference that involved a range of stakeholders, including
members of the profession, our clients and academia. The conference highlighted the need for a review and further
developments in 11 action domains of which the most import are 'Scope of Practice' and 'Ethics'. More information
on these 11 action domains is found on the SIOPSA website.

The work and support of the Future Fit program has resulted in:

e The establishment of a standing Ethics Committee and ethics help desk;

e 16 research papers on ethics in the profession - this research will result in the publication of a new Ethical
code for the profession. This code is expected in 2013;

¢ The development of an Oath for Industrial Psychologists;

e The publication of an initial scope of practice report highlighting the areas of practice of Industrial
Psychologists in South Africa; and

e 2 research papers, sponsored by SIOPSA, on the scope of practice and identity of the Industrial Psychologists
- this research will provide the foundation for the publication of a holistic framework of roles, competencies
and practice areas.

As next steps for the Future Fit portfolio, the focus will be on consolidating the various results found through the
research papers in order to present a final, tangible and all encompassing set of guidelines that assist and direct the
profession in being relevant and ethical to both our clients as well as the community. The aim is to now take this
information back to the profession and implement it as part of our ongoing protocols.

People Assessment in Industry (PAI)

Chair: Kim Dowdeswell
PAIl has been furthering the issues of people assessment in

Secretary: Jacqueline du Toit industry for several years, working towards setting the
standard for people assessment in South Africa. The interest
group’s goals include:

e promoting the use of psychological assessment methods in the workplace;

e establishing and maintaining a code of practice that provides practitioners with guidelines for ethical
assessment practices;

e publishing criteria for test validation in industry; and
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e acting as a facilitative interface between government, labour and industry to inform and promote proper
psychometric practice.

Activities: July 2012 to June 2013

The following were major activities attended to during the reporting period:

Representations regarding the Employment Equity Amendment Bill (EEAB). Despite the 2011 commentary PAl
submitted to the Department of Labour on the proposed amendment of Section 8 of the Employment Equity Act, the
EEAB — including the amended Section 8 — was tabled before Parliament in October 2012. In response to the
Parliamentary call for public commentary, PAlI compiled a succinct summary of the February 2011 submission, which
was circulated to members for ratification and then to submitted to the Portfolio Committee on Labour. The Society
was invited to make an oral submission concerning the EEAB to the Portfolio Committee on Labour in May this year,
but the public hearings were unfortunately postponed and we are currently awaiting the publication of new dates
for the hearings.

Participation at the 1st National Congress of Psychology and Psychotherapy (Mozambique). The interest group is
proud to have participated in the | * Congresso Nacional de Psicologia e Psicoterapia in Maputo, 29-31 May 2013,
hosted by the Association of Psychologists of Mozambique (APM). With the theme of the congress “The impact of
war and living beyond it”, the interest group shared views on the current state of psychological testing in the South
African workplace and balancing legislative, regulatory and business requirements. We hope the insights shared
provided useful learning for delegates as Mozambique embarks on a view towards the regulation of testing.

Now available: electronic access to SIOPSA’s Guidelines. SIOPSA’s 2005 edition of the Guidelines for the Validation
and Use of Assessment Procedures for the Workplace is often used as reference material for intern psychologists
preparing for their National Board Exams. Previously only available in hard copy, the document is now available as a
PDF download on SIOPSA’s website. This is thanks to the kind permission provided by SIOP, who previously provided
SIOPSA with permission to use their 2003 Principles for the validation and use of personnel selection procedures as a
basis for SIOPSA’s Guidelines document.

Focus for 2013/2014

The following areas have been identified to receive further attention during the next term of office:

e With one of the interest group’s goals being to facilitate conversations between government, labour and
industry to inform proper psychometric practice, providing commentary to the Portfolio Committee of
Labour regarding the Employment Equity Amendment Bill and implications for industry will continue to be a
main focus going forward.

e The revisit of PAl’'s 2007 Issues facing organisations using assessment in the workplace survey was delayed
due to the developments regarding the Employment Equity Amendment Bill. The repeat of the survey —
determining a view of the current context and environment in which organisations are using assessment
tools in the workplace — is anticipated to be completed and reported on in the second half of this year.

e The revision of PAl's Code of Practice for Psychological and Other Similar Assessment in the Workplace has
been placed on hold pending the outcomes of the Professional Board for Psychology’s intended regulations
for the development, control and use of psychological tests. The Code, together with SIOPSA’s Guidelines for
the Validation and Use of Assessment Procedures for the Workplace are designed to provide practitioners
with guidelines for ethical assessment practices in the South African workplace.
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Interest Group in the Systems Psychodynamics Organisations (IGSPO)

IGSPO was approved and formed in January 2013. It studies the systems
psychodynamic behaviour in organisations. This involves the
unconscious behaviour manifesting on the individual, group and
organisational levels and how those are addressed through consultation,
coaching and research.

Chair: Prof. Frans Cilliers

Secretary:  To be appointed

The purpose of IGSPO

The purpose of the IGSPO is to create awareness of the nature, role and importance of studying systemic
unconscious organisational behaviour and to create opportunities for SIOPSA members and South African
organisations to become informed and to gain competence in organisational consulting below the surface.

The objectives of IGSPO

J To act as a container and an informant of systems psychodynamic organisational study and practice

J To provide opportunities for SIOPSA members (and other interested organisational psychology practitioners)
to study, practice and share research findings in systems psychodynamics in organisations

J To present academic and theoretical conferences, practical (Group Relations Training) workshops and

discussion forums towards the development of competence in this organisational stance.

Progress thus far

. In its first 5 months of existence, the IGSPO has planned its activities and events for 2013

J An Advisory Committee was established consisting of SIOPSA members with interest, and practical and
research competence in the systems Psychodynamic consultancy stance

J A number of Systems Psychodynamic papers will be presented at the 2013 SIOPSA Conference

J An experiential conference is planned for 4-6 September 2013

. A SIOPSA Regional event will be presented in Cape Town in November 2013

Focus for 2013/2014

J To continue creating awareness of the existence, role and activities of the IGSPO amongst SIOPSA members
and their organisations

J To present a significant number of Systems Psychodynamic research findings as conference papers during the

2014 SIOPSA Conference
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J To plan and present an International Systems Psychodynamic Conference in 2014
o To present at least one SIOPSA Regional event in every region.

Interest Group for Cross Cultural Psychology (IGCCP)

Chair: ProfDeon Meiring

Secretary:  To be appointed

Society Administration

SOCIETY FOR INDUSTRIAL &
ORGANISATIONAL PSYCHOLOGY OF SA

{
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IGCCP was approved and formed in January 2013.

This Interest Group will officially be formalised at the SIOPSA Annual
Conference under the leadership of Prof Deon Meiring.

We are pleased to report that SIOPSA administration have improved
recognisably and members will have noticed the many changes that
have been implemented over the past couple of years since employing
an Office Manager and Administrator on a full-time basis. Juliette
Erasmus is managing the SIOPSA office from our new office space in
Midrand, working closely with Rosalie Williams, who assists with
certain projects. Rosalie was appointed permanent as of 1 January
2013.

The demand on SIOPSA’s administration infrastructure is however
continually growing, as the number of members and activities
increase.

Some interesting figures

Number of eCPD registrations July 2012 — June 2013 192
July 7
Aug 21
Sep 10
Number of new membership ratifications Oct 3
Nov 3
Dec 3
5
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Feb 12
Mar 24
Apr 27
May 19
Jun 14
TOTAL 216

SIOPSA WEBSITE

The new SIOPSA website went live on 1 March 2013. After experiencing a few teething problems initially, we are
really excited about the functionality and ease of use for the members and administrative staff alike. The use of Pay
Gate will be functional by 31 July 2013.
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SIOPSA CSR Initiative

SIOPSA Regional Events

The regional events were on the whole well attended. Debt management has improved, and we have a 98% upfront
payment rate for our regional events. We are still striving for 100% payment upfront, as this will alleviate a lot of
time after the events following up on fees collection.

One challenge, still, however is that members are still not referencing payments to their invoices, which has
created a list of unallocated payments as well as numerous walk-ins not registering on the event beforehand. To
assist the walk-in’s in getting their CPD certificates online, we are leaving the event open for 48 hours after the event
to enable to walk in to register online. Please however do fill in your details under walk-in on the registration list at
the event in order for us to track your booking and your CPD participation.

Invoices

The decision to prevent members booking for events until their outstanding invoices have been paid has been
working well and cost recovery has improved.

There have been some technical challenges in the reporting year, in the form of website development problems
resulting in the system generating ‘zero-balance’ invoices but the problem has been rectified with the new website.
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Despite a few small challenges here and there, we are confident in reporting a smoother process from our
administration service for the 2012/13 reporting period and look forward to even more improvements in the
period ahead.

Membership

Membership Fees

The fees below were confirmed for the new year.

Membership Category 2011 Fees 2012 Fees 2013 Fees
Full Members R700.00 R800.00 R860.00
Associate Members R700.00 R800.00 R860.00
Student Members R100.00 R100.00 R110.00
Affiliates R600.00 R700.00 R750.00
Foreign Affiliates R700.00 R800.00 R860.00

Table 2: Increase in SIOPSA membership fees from 2011 to 2013

Honorary Membership

Prof Karel Stanz will receive honorary membership for distinguished and meritorious service to SIOPSA as President
for the period 2012 - 2013.

Professors Naas Raubenheimer, Leon van Vuuren and Jopie van Graan will receive honorary membership for

distinguished and meritorious service to the sphere of Industrial/Organisational Psychology as a science and
profession.

Fellowship
No fellows were nominated for the year.
Presidential Awards

5 Presidential awards will be awarded this year.
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Constitutional Matters

As with all constitutions, the SIOPSA constitution acts as the cornerstone for the existence of the Society. It sets out

the purpose and intent; it provides direction and set the benchmark for how the Society is operated. The

constitution forms our identity, determines the boundaries of our being and ensures that, as a Society, we can never

lose focus of our main objectives. To this end then, a constitution is not a document that should be changed or

altered on a whim, but it also does not mean that it is set in stone. A “living” constitution however helps the Society

to stay relevant and brings about a level of agility that ensures that the Society does not stagnate.

It is to this end that 2013 / 2014 will be a term in which the EXCO will undertake a thorough review of the
constitution to ensure that it remains the guiding document that will assist SIOPSA in achieving the SIOPSA 2020

vision and any dreams beyond. To ready ourselves for this process and to assist in streamlining some administrative

processes, the following constitutional changes will be presented at the AGM to be approved by members:

1.

Change related to the methods of communication used by the SIOPSA.

Taking into account the rapid development in current electronic communication technology, the SIOPSA
constitution should allow for the use of potential current and future enhancements, to the benefit of
members.

Change related to the financial year end of SIOPSA

The President of SIOPSA assumes the role and responsibilities attributed to the position immediately
following the AGM, conducted at the annual SIOPSA conference, which runs in July every year. As such, the
consequence of the current year end (31 December) is that the President cannot take full responsibility for
the financial endeavours for SIOPSA, as the financial year and the term of President is not concurrent. The
proposed change would align the term of President with the financial year which would ensure greater
accountability.

Change related to editorial alterations

As SIOPSA is a membership-based organisation, the constitution should reflect the payment of membership
fees, and not subscriptions.

Change related to the functions of Sub-committees of the Executive Committee

As a proliferation of likeminded organisations and interest groups within SIOPSA have developed, the need
to single out only two bodies limits the scope of said interest groups, and SIOPSA as a whole.

Change related to the foundation and dissolution of Regional Groups

One of the main aims of SIOPSA is to maintain close contact with the needs of Industrial and Organisational
Psychologists in all spheres of Industrial and Organisational Psychological practice and addressing their need
timeously. As such, the requirement of 10 full members is deemed to impede the enactment of said
objective. A small group of 3 to 5 individuals can play a meaningful role in smaller geographical regions, at no

real cost to the society.
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6. Change related to the establishment of new Interest Groups

One of the main aims of SIOPSA is to maintain close contact with the needs of Industrial and Organisational
Psychologists in all spheres of Industrial and Organisational Psychological practice and addressing their need
timeously. As such, the requirement of 10 full members is deemed to impede the enactment of said
objective.

As mentioned, the aforementioned changes will assist in streamlining administrative process, and heighten levels of
accountability, specifically the change relating to the financial year end of the Society.

Treasury

Finance and treasury report

A seamless transition was achieved between the outgoing and incoming national Treasurers during the latter part of
2012 which contributed generously to place the Society on a strong Treasury and administrative footing for the
second semester of 2012 and progressing into 2013.

Financially speaking, 2012 was a particularly challenging one for the Society, given the fact that no Annual
Conference (our largest source of income) was staged due to the high-profile international ICP Conference featuring
for the first time in South Africa (Cape Town) and coinciding with the same traditional time interval of the SIOPSA
Conference. Concerted and much improved debt management efforts were put in place during the year to
demonstrably minimize current short-term debts. The accumulated historical debt emanating from the 2010 and
2011 financial years could however not be significantly recovered and the Executive resolved to finally write the
remainder of it off during this reporting cycle.

The staging of the highly successful one-day Regional conference in November in Gauteng, alongside increased
branch events, provided welcome income as a buffer - albeit small in comparison - against the significant loss of
annual conference income. In addition, travel expenses, advertising, computer and printing costs decreased
markedly.

The establishment of a fully-fledged in-house SIOPSA Administration office during the year, with two permanent
positions occupied by year-end, heralded a new era of highly improved, hands-on administrative and financial affairs
management. This naturally necessitated a notable increase in lease rentals for the new office, Telkom lines and staff
salaries, which duly reflect as such on our income statement. It was however an investment well made.

Our bank account movements can now be tracked on a daily basis with regular weekly account reports assisting us
generously to track important transactions, like our members subscriptions and event payments. We can also
reconcile our detailed budget income and expenditure provisions much more closely. This facilitated our much
stricter financial controls including debt collecting, and governance towards our set targets, but it also gave way to
swifter member service.
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The pay run procedure, operating a weekly basis, has been working smoothly between Office, Treasurer and Internet
banking, and made for sound and reasonably swift payment routines.

The setting up of a well-defined and thoroughly thought-through budget for the new financial year 2013, aligned
with our SIOPSA 2020 Vision and current goals, constituted one of our key drives. This was very successfully
concluded, with superb team effort in the Office and with the very able assistance of Mr Brett Francois, our Tax and
Accounting Consultant. Key highlights of the budget included special grants towards new initiatives like our
marketing and branding drive; and additional funds for our regions, interest groups and committees, all towards
development prospects. A budget was also approved for the final launch of two new provincial branches
(Bloemfontein and Port Elizabeth).

Our new website development with the chosen service provider Flint Studio, progressed well but with some scope
creep and cost escalation. The benefit however of the addition of the Pastel and Invoicing functionality implied a
corresponding substantial decrease in our recurring monthly outsourced accounting service expense. Go-live date
for the brand new look-and-feel website with significantly improved functionality was set for the first term in 2013.
The cost of this development would reflect as an exceptional CAPEX item in the 2013 budget.

Our relationships and communications with our various stakeholders, including Standard Bank, have been
maintained, and even improved, all with good result.

| am deeply conscious, as Treasurer, of the imperative to guide towards sound financial governance in a society like
SIOPSA. While good investment and expensing is necessary for vision pursuit, growth and prosperity, it will be well-
entrenched financial discipline, benchmarks and controls that underpin our corporate financial well-being. | am
deeply grateful to my colleagues on the Executive, and the SIOPSA office (so ably anchored by Juliette and Rosalie)
for their continuing support. | also salute and encourage our Regional Chairs, Committees, Treasurers and our
members at large, for contributing towards SIOPSA as a financially sustainable and successful organisation.

A special accolade goes to Mr. Brett Francois for his evergreen commitment to assist and deliver, and to SIOPSA’s
auditors, CMA Incorporated, who audited our 2012 books.

The final audited financial reports are available on the SIOPSA website at www.siopsa.org.za

André Lombard, Treasurer
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The Executive can report that the Society’s financial position continues to be sound.

SIOPSA is registered as a non-profit organisation in terms of the Non-Profit Organisations Act of 1997 with
registration number 042-531-NPO. As per requirements, the Society’s NPO report to the Registrar of non-profit
organisations has been duly submitted.

The net deficit for the Society in 2012 was (R 525,136) compared to a nett surplus R 442,850 in 2011.

The deficit is attributable to the following:-

- no annual conference in 2012 which is the Society’s main income generator.

- write-off of bad debts amounting to R 184, 576

Variance Analysis ‘

Dec-12 Dec-11 % Change Remark

Revenue 156 302 1838 289 -91.5% Decrease due to no annual conference
Membership fees 514 979 521 864 -1.3%
Investment Income 122 392 121 838 0.5% Drop in banks’ repo rate
Branch Events 121158 80439 50.6% Increase in events
Cost of Income 42 380 1105878 96.2% Decrease due to no annual conference
Regional Costs 182913 170 163 -7.5% Increase in events
Accounting Fees 21670 23 345 7.2%
Advertising 6963 49 510 85.9% Decrease due to no annual conference
Bad Debts 184 576 0 Write-off of 2010/11 balances
Bank Charges 15 648 20 048 21.9% Decrease due to less account activity
Computer Expenses 5698 31299 81.8% Decrease due to less activity
Consulting & Professional
F 15 000 16 414 8.6% Decrease due to no legal costs

ees
Insurance 1824 0 New offices
Lease rentals 87 679 0 New offices
Postage 727 6 585 89% Decrease due to less activity
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Printing & Stationery 20 141 43 184 53.4% Decrease due to less activity
Increase due to 1) Office manager costs =
Secretarial Fees 689 465 605 999 -13.8% R56k, 2) Admin staff = R20k, 3) Blue Point =
R7k
Subscriptions 6 108 9998 38.9% Decrease due to less activity
Telephone & Fax Costs 21016 12 805 -64.1% Increase due to new Telkom lines R11.8k
Travel Expenses 108 781 170 043 36% Reduced travel expenditure , no conference

Income Statement

Annual Financial Statements for the year ended 31 December 2012

Revenue 156,302 1,838,289
Cost of Sales (225,293) (1,105,878)
Gross Surplus / (Deficit) (68,991) 732,411
Other Income 636,137 602,303
Operating Expenses (1,214,674) (1,013,702)
Operating Surplus / (Deficit) (647,528) 321,012
Investment Revenue 122,392 121,838
Finance Costs 0 0
Profit / (Loss) for the year (525,136) 442,850
2013 Outlook

The return of the annual Conference, filled with high-profile speakers and again positioned at mid-year in July, bears
the prospect of balancing the Income Statement again towards the normalised annual income for the Society. In
addition, another one-day conference in the fourth semester is on the drawing table following the success if the
2012 November event.

The expenditure has been closely managed and the same rigorous debt management initiatives will continue to be
streamlined, to ensure minimal debt accrual and incentivised early payment of annual subscription fees.

Our challenge has remained to achieve our membership growth figures as set out for 2013. However, with some
new initiatives, like the exciting e-cpd incentives project and our strong marketing drives, we are confident that this
aspiration will materialise soon.

Our new website has been up and running for three months w.e.f. 1 March - although there was still work-in-
progress. It will be fully operational at end July with a full demonstration at the Conference of its working and its
significantly enhanced functionalities. Our expectation is that visits to the website by our members and guests alike

should be a regular happening with a high value-add and hassle-free experience.
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WE are very pleased to report the finalisation of one of our important targets for the 2013 year: the SIOPSA
Operating Policies, Guidelines and Charter. At the time of Conference kick-off, it will have circulated at the Exco level
and been implemented. The Charter aims, in short, to serve SIOPSA Manco, Exco and Regional Committee members
as the official navigation tool in our day-to-day governance of key matters. It facilitates our pursuit of standardised,
uniform approaches regarding policies-type matters and procedures across the Society.

Countrywide regional visits have been conducted by the Treasurer and Office Manager. This strengthened Office
and Regional acquaintance and relationships,but it was also used to elaborate and offer assistance regarding the
new Policies Charter and the Regional Treasury role.

It has become incumbent upon us to review the "financial home" of our investments to ensure its maximum growth
potential. This was studied with the help of a financial advisor and the outcome will be communicated at the AGM
during the Conference.

A change of SIOPSA Financial year cycle will be explored with a view of more appropriate governance and also
concurrence with the SIOPSA President's term of office (August - July).
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Budget
For the year ending 31 December 2013
INCOME 3119 696
Conference Fees 2,273,821
Membership Fees 655,875
Regional events 190,000
DIRECT OPERATING EXPENDITURE (1,423,361)
Conference Expenses 878,361
Regional events 190,000
Regional/Other grants
Johannesburg 20,000
Pretoria 20,000
Cape Town 20,000
KZN 20,000
Port Elizabeth 10,000
Bloemfontein 10,000
CPD 50,000
Ethics 10,000
PAI 30,000
SIOPSA 2020 45,000
Research and grants 45,000
Students 50,000
Other - Journals 25,000
GROSS PROFIT 1,696,335
Interest received 112,500
TOTAL INCOME 1,808,835
EXPENSES 1,334,784
Accounting & Audit Fees 36,300
Admin. & Secretarial Fees 703,120
Rental - Office 142,500
Bank Charges 25,000
Entertainment & Refreshments 7,500
Courier and postages 7,408
Printing & Stationery 48,582
Subscriptions 10,174
Web Site & Newsletter 100,000
Advertising & Promotions 50,000
Computer Expenses 4,000
Insurance 2,100
Telephone 30,000
Conferences and meetings 22,600
Travel & Accommodation 213,000
Staff welfare 2,500
Sundry expenditure 30,000
NET PROFIT (before exceptional item) 474,051
Exceptional Item - CAPEX Website development 202,000
NET PROFIT / (LOSS) FOR THE YEAR 272,051
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Closing Remarks

From the President

“The 2012/13 period was a time of strategic doing, result in what | coined “a golden year for SIOPSA”, a momentous
time that signified new developments and new growth, resulting in key events that have shaped significant changes
emanating from our 2020 vision”.

The activities reported on in the preceding pages are an authentication of the benefit of 10 Psychology as a
profession and the recognition of the growing influence of SIOPSA as its professional association. However, one
theme recurs throughout the report echoed by my predecessors — that of a desperate need for more individuals to
give of their time so that the load can be shared and more can be achieved. SIOPSA is hovering on the edge of
possibly exponential growth, as we make emerging psychologists a priority and as we make SIOPSA a more visible
organisation in service of our members through the use of online tools and increased marketing and communication.

The sustainability of this growth will however depend on the active membership of SIOPSA and | wish to reiterate
the calls that | and others have made in this report to get involved. The regions and the new committees are perfect
tools for energetic participation of more members, without the added responsibility of leadership that some are just
not able to take on right now.

However, my closing thoughts must be in thanks and praise to the many individuals who have carried the mantle of
and for SIOPSA during the year of my Presidency. | would like to specifically convey my thanks to Ester Kruger taking
on this extremely challenging task to make this conference happen and a making it mammoth success!. Thank you to
the Abstract review committee chaired by Dr Llewellyn van Zyl and for the Scientific Review Board chaired by Prof
Andrew Thatcher, the end product is much more as a result of your unending commitment. On behalf of the SIOPSA
Executive | would also like to convey our thanks to the SIOPSA community for the enormous number of high quality
abstracts that we received. It has been a year of momentous highlights and developments but they were all as a
result of teamwork from not only the EXCO but also the members of interest groups and regional committees and
the SIOPSA office staff.

May SIOPSA always stay a member-based professional society that develops and promotes
the science and practice of Industrial and Organisational Psychology in South Africa, acting
as guardian and thought leader to the profession in SA

My wholehearted thanks to each and every one of you, | hope | have served you well.

The person who says it cannot be done should not interrupt the person who is doing it.

--Ancient Chinese proverb

“Buy a Donkey”
in Afrikaans means: “Thank YOU”
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