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1. THE SIOPSA EXECUTIVE COMMITTEE FOR 2017/2018

THE SIOPSA Executive Committee is assembled by the following portfolios.

MANAGEMENT COMMITTEE
PORTFOLIO NAME
PAST PRESIDENT MANOKO RATALA
PRESIDENT SHIRLEEN TITUS
PRESIDENT - ELECT ALISON FELIX-LODEWYK
TREASURER DANIE OOSTHUIZEN
SECRETARY ALISON FELIX-LODEWYK
TRANSFORMATION LIZIWE MASOGA

SIOPSA

0860 SIOPSA (746772) WWW. SIOPSA.ORG.ZA

Picture: From left to right - Alison Felix-Lodewyk, Liziwe Masoga, Shirleen Titus,

Danie Oosthuizen, Manoko Ratala
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2. PORTFOLIO COMMITTEE

PORTFOLIO

EXTERNAL AFFAIRS

MEMBERSHIP GROWTH AND SERVICES

MARKETING AND COMMUNICATIONS

PROFESSIONAL PRACTICE

SIOPSA FOUNDATION

SIOPSA ACADEMY

CONFERENCE

3. REGIONAL BRANCH CHAIRPERSONS

BRANCH

PRETORIA BRANCH CHAIR

DURBAN BRANCH CHAIR

EASTERN CAPE BRANCH CHAIR

NORTH WEST BRANCH CHAIR

CAPE TOWN BRANCH CHAIR

NAME

ANDREW JOHNSON

MADELE NELSON

KARIEN VAN DER MERWE

CRYSTAL HOOLE

GEORGIA STYLIANOU

PUMLA HAKO

NATASHA WINKLER-TITUS

NAME

FRANCOIS DE WET

NOMPUMELELO DITTRICH

SHARON MUNYAKA

MARISSA BROUWERS

ADRIAN PARSADH
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4. INTEREST GROUP CHAIRPERSONS

CHAIR

CHAIR:  INTEREST GROUP IN THE  SYSTEMS
PSYCHODYNAMICS OF ORGANISATIONS (IGSPO)

CHAIR: INTEREST GROUP FOR APPLIED NEUROSCIENCE
(IGANS)

CHAIR: INTEREST GROUP PEOPLE ASSESSMENT IN
INDUSTRY (PAI)

CHAIR: INTEREST GROUP COACHING & CONSULTING
PSYCHOLOGY (IGCCPSA)

CHAIR: PSYCHO-LEGAL INTEREST GROUP

CHAIR: INTEREST GROUP FOR POSITIVE ORGANISATIONAL
PSYCHOLOGY (IGPOP)

CHAIR: INTERNATIONAL ASSOCIATION OF CROSS-
CULTURAL PSYCHOLOGY (IACCP)

CHAIR: INTEREST GROUP TRANSFORMATION

CHAIR:  INTEREST GROUP FOR  PSYCHOMETRY
PROFESSIONALS (NEW)

5. PRESIDENT-ELECT 2018-2019

NAME

JEAN COOPER

DIRK GELDENHUYS

DAVID BISCHOF

GAIL WROGEMANN

BARBARA DONALDSON

VACANT

VACANT

VACANT

VACANT

Three nominations for President-Elect were received for the 2018/2019 term.

PORTFOLIO NOMINATED

PROFESSIONAL PRACTICE

CRYSTAL HOOLE

CONFERENCE

NORTH WEST BRANCH CHAIR MARISSA BROUWERS

NATASHA WINKLER-TITUS

NOMINATED BY:

ALETTA ODENDAAL
FRED GUEST

ADRIAN PARSADH
WENDY OLIVER

MONOKO RATALA

ALISON FELIX-LODEWYK

The President-Elect for 2018/2019 will be elected by a majority vote at the Society’s Annual General

Meeting scheduled for 25™ July 2018 at the CSIR, Pretoria.
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6. EXECUTIVE COMMITTEE MEETINGS

The Executive Committee met six times during this reporting period where one meeting took the

format of a workshop. All the meetings as per the dates listed below constituted a full quorum.

Executive Committee Meetings

Date Format
24 August 2017 EXCO

29 November 2017 EXCO

6 February 2018 WORKSHOP
11 April 2018 EXCO

12 June 2018 EXCO

23 July 2018 EXCO

7. REPORTING PERIOD

This report highlights the activities and key issues addressed by the Society for Industrial and
Organisational Psychology (SIOPSA) from (1 August 2017 — 31 July 2018). The Society’s financial
reporting periods are specified in the annual reports from 1 August 2016 — 31 July 2017 and 1 August
2017 - 28 February 2018.

The above changes to the financial year have been effected since the proposal made at the Annual
General Meeting on 25 July 2017 and was endorsed at the Special Annual General Meeting on 29"
November 2017. The dates of publication for the audited financial statements are 30 April 2018 and
31 May 2018 respectfully.

8. SIOPSA BACKGROUND, VISION AND MISSION

BACKGROUND

SIOPSA is a member-based, non-profit organisation established to enhance the Industrial and
Organisational Psychology (IOP) profession in South Africa. As human behaviour experts in the

organisational environment, SIOPSA translates the scientific body of IOP knowledge into fit-for-
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purpose practices, to promote and in support of reaching business objectives and to help employees

flourish.

VISION

SIOPSA has four key visions:

7
0.0

To establish the benefit of IOP as a profession and SIOPSA as the leading professional society

on “people matters” in the workplace.

7
0.0

To create a professional society with which all current and future IO Psychologists (IOPs) in

our country want to be associated.

7
0.0

To establish SIOPSA as a self-regulatory body for IOPs in South Africa.

4

+» To run SIOPSA based on effective business principles, with services, to its members and other

stakeholders.

MISSION

Our mission is to help develop a fair and humane work environment, enabling citizens to reach their
full potential and experience a high quality of work life in South Africa. To this end, SIOPSA exists to
serve its members and strives to create conditions in which I0Ps will be able to deliver efficient and

effective services to the benefit of all in South Africa and Africa.

9. MESSAGE FROM THE PRESIDENT

The presidency year of 2017/2018 has been extremely challenging, yet very rewarding,
for SIOPSA. As incoming president and new executive committee, we were tasked to
achieve four strategic drivers for the society as expressed by members at the AGM held

on 26 July 2017 that became our main focus areas. These drivers were:

» To fill the vacancy for the President-Elect
» To develop a sustainable financial plan for approval by our members
» To address and action all outstanding Constitutional matters

» Toinitiate the design and development of the SIOPSA website
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The selected Management Committee, Website Committee and Treasury Committee were
empowered by the Executive Committee to develop the plan and to make decisions that would
operationalise these initiatives effectively. A special AGM was held on 29 November 2018, where
members had the right to vote on the outstanding matters. The Executive Committee obtained
approval for the financial plan and the web re-design budget, the outstanding constitutional matters

were settled and the new President-Elect was nominated.

With the approval from our members, we went into full action mode. The Treasurer drove the
objective to have the 2016/2017 financial statements audited and signed off. The financial statements
were restated, as illustrated in this report. After securing a website developer and reaching agreement
on the society’s needs, the project of developing the new site started. One of the main benefits of the
new website is the impact on the financing and events activities. The navigation as well as the look
and feel of the new website offers great appeal and despite initial deployment issues, SIOPSA

members indicated high levels of satisfaction.

Guided by the Constitution, the SIOPSA house rules have been updated and new governance
processes were implemented in order to provide direction to the Executive Committee. This included
introducing new rules and procedures for travel and claiming of funds for events through the branches

and interest groups.

Operationally, SIOPSA had a few setbacks when they lost critical resources in the first quarter of 2018.
However, this gave the Executive Committee an opportunity to review the society’s resourcing
capabilities and how they could enable the operations more efficiently and aligned within a
conservative finance plan. The decision to contract new financial resources and
marketing/communications team provided SIOPSA with the flexibility to recruit fit-for-purpose and

efficient time usage.

The Management Committee spent time on on-boarding and mentoring and coaching the new team
members by having weekly teleconferences and monthly face-to-face engagements. We are
optimistic that the current contracted employees will grow in their roles and responsibilities, and have

the right attitude to serve SIOPSA and its members now and into the future.
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Our desire is that we should continue to work together and stay committed to building a society that
serves its members. Our enthusiasm stems from the belief that we are co-creating a professional eco-

system that has huge potential to serve the whole African continent.

Shirleen Titus

President

10. MESSAGE FROM THE PRESIDENT-ELECT

The role of the President-Elect is to form part of the SIOPSA presidency and along with
the Past President collaborate with and support the President in leading the Society
and achieving its strategic objectives. In the 2017/2018 year the role of President-Elect
was taken up by Alison Felix-Lodewyk in the second quarter of the year once the

nomination was approved at a Special AGM held on 29 November 2017.

Having been part of the SIOPSA Management Committee enabled the new President-Elect to quickly
integrate into the role and take up its required responsibilities. The support and collaboration of the
President, Past President, Executive Committee members and some Advisory Board members
facilitated a smooth transition into the role of President-Elect. The focus of the position in the current
year was to ensure governance and compliance of the Society, assist with the operational
management, provide strategic input and direction, liaise with the Executive committee regarding
strategic deliverables, all this whilst understudying the President. The past few months have been a
learning experience with wonderful exposure and support. This experience stands the President-Elect
in good stead to receive the baton and together with a very competent Management and Executive

committee lead SIOPSA and continue to serve our members in 2018/2019.

Alison Felix-Lodewyk

President-Elect
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11. THE PAST PRESIDENT

The Past President has played a significant role in her support and visibility to the
incoming president and executive committee. Her involvement was through providing
oversight and by attending EXCO meetings. The presidency would like to offer their

appreciation for the collaborative efforts and support experienced throughout the term.

Manoko Ratala

Past President SIOPSA

12. SUMMARY OF THE ANNUAL REPORT

SIOPSA 2020 provides strategic direction to the Executive Committee Members.

Vision 1

The essence of our scope of practice maintains that IOPs apply the principles of psychology to issues
related to the workplace, thereby optimising individual, group and organisational well-being and
effectiveness. IOPs can address the needs of business and people simultaneously and we therefore
have an invaluable contribution to make in developing business and policy at the highest level. IOPs
are positioned as thought leaders who can offer expert advice and solutions to people matters in the
workplace. The Society positions itself as a custodian of expertise, and an organisation that can direct
the media, government or industry towards the right answers. Our key activities this year was to
communicate to key stakeholders in government, business and civil society. We continue to lobby our
networks and influence a place on the national agenda. Through our current and new relationships
the society wishes to become known as a broker of information and repository of knowledge in their

discipline.

Vision 2

SIOPSA strives to offer the industry, our communities and the country what it needs from a
professional association. The Society must be relevant and add value to the careers of its members,
to the extent that individuals feel the urge to join and not run the risk of “being left behind”. SIOPSA
actively pursues strong and deep relationships with the community where its members work, as well
as with academia, all to solidify the future of the profession. We wish to co-create a professional
society which embraces diversity and inclusivity of all, thereby providing a sense of belonging for

current and future 10Ps in South Africa and Africa. Our key activities this year was to focus on our
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emerging professional, their rich contexts and strengthen the bonds with current IOP networks and
our elders. We continue to value the scientist-practitioner model and the impact these individuals
bring to the profession. Our collaborative efforts with educational institutions have seen visible impact
in the research topics and assistance for students through internships and providing a platform to gain
experience. Going forward we continue to build on relationships where we can leverage job and
internship opportunities, mentoring and coaching for students and interns, paying specific attention
to the previously disadvantaged groups and increase the representation of the minorities who have

not been able to thrive as a result of the past legacy.

Vision 3

SIOPSA’s vision to establish themselves as a self-regulatory body for IOPs in South Africa still rings true.
Currently the statutory role of the Health Professions Council of South Africa (HPCSA) in educating the
profession and protecting the public is applicable. However, IOPs work in an environment which is
unique within the broader psychology profession. The beneficiaries of the IOP profession are not
clinical patients; however they are individuals, teams and groups in an organisational setting. IOPs use
the science of psychology to understand human behaviour and assist individuals, teams and groups in
organisations to more effective. Although the fundamentals of psychology is applicable, much of what
IOPs do falls outside the ambit of the clinical-medical model of ethics and practice, as is applicable to
our peers in the broader-scoped psychology profession. SIOPSA pays specific attention to and features
as the custodian of what distinguishes IOP from the broader psychology profession. Importantly,
SIOPSA places their emphasis on ethical conduct within the science and practice unique to our
profession. The society continues to inform, influence and possibly control the statutory environment
that defines the legal framework for the profession. Our key activities this year has included publishing
and consulting on the work that has been done relating to a new framework capturing ethics and
scope of practice for |10 psychologists, including increasing understanding of the ethical and practice
challenges in our profession. Through these activities, SIOPSA plays an active role in influencing and
informing the HPCSA regarding the science and practice of the IOP profession and their related needs.
SIOPSAs efforts to collaborate and engage similar professional bodies provide insights on how to
manage the balance between statutory regulation, self-regulation and best practice with
accreditation. SIOPSA wishes to continue their investigation and find sustainable mechanisms to

influence and control the statutory environment over the long-term.

Vision 4
Running SIOPSA as an effective business with services to its members and other stakeholders implies

that the Society needs an effectively structured office and staff complement to conduct its operations
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in line with its aspiration. Complexity arises for the volunteer-based team who are required to
transform with limited resources, the strategic intent into the day to day activities, as required by a
business mindset. In order to unlock the potential of the organisation as a mainstream role player, it
will require SIOPSA to continuously review its current capacity and create opportunities to allocate an
appropriate amount of resources in its operations. With dedicated focus to pursue the objectives of
the IOP field, the efforts of individuals whose daily duties are dedicated to this purpose, may be crucial
in the future. Key activities of the Executive Committee with the support of the Office Administration
team, SIOPSA are involved in reaching all stakeholders in the regions and inspiring growth. Servicing
the members who require administrative support, establishing an online presence through the
website and social media platforms, researching and investigating their stakeholder needs and
providing access to new information, latest trends, and advice from experts and continuous

professional development (CPD) are amongst the many benefits offered to stakeholders.

13. TREASURY

Overview

The Society’s overhead cost, notably also the cost of salaries and rentals were
successfully managed downwards. The high level of outstanding debt is, however, a
cause for concern. The debt levels can be mainly attributed to the fact that event and \‘%
conference bookings done on the web site had not been recorded in the Sage Financial system and
not properly tracked for payments received. This is exacerbated by the website generating multiple
invoices, showing inflated and false income values. Recovery of outstanding debt will remain a

challenge and significant outstanding amounts may have to be written off in the current financial year.

Cash flow

Throughout the reporting period, the Society had to withdraw R150, 000 from the long- term

investment account to fund a restraint cashflow.

Financial statements

The two sets of financial statements completed during this financial period, will be presented for sign-
off by members of the Society at the Annual General Meeting on 25 July 2018. The financial reports
cover the following periods:

A. 1 August 2016 to 31 July 2017

B. 1 August 2017 to 28 February 2018
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Budget

The 2018/2019 budget will be tabled at the Annual General Meeting on 25th July 2018 for approval

by all members.

Office changes

During this reporting period Rentia du Bruyn resigned from the Society and the following replacements

came in to effect:

» Mr Jan-Hendrik Barnard was appointed as Financial Controller;
» Accountants-on-Site was appointed to render Financial Management Services.

Looking forward, the Executive Committee continues to pay attention to increasing the financial
stability of the society.

Danie Oosthuizen

Treasurer

14. SECRETARY

The role of secretary was fulfilled by Alison Felix-Lodewyk from 20" July 2016 —
29" November 2017 in accordance with the SIOPSA constitution. At the Special
AGM on 29 November 2017, she was formally elected as the 2017/2018 President-

Elect and thereafter SIOPSA did not have a dedicated individual to fulfil this role.

The oversight of governance and compliance processes, traditionally one of the

duties of the Secretary, was owned by the SIOPSA Management Committee including the involvement
of specific Executive Committee members. Constitutional review and membership ratification was
retained as functions by Alison. An important consideration in the last year was effective decision-
making. Hence, all strategic decisions were made by the Executive Committee who authorised the

Management Committee to resolve all operational decisions expediently.

The Executive Committee deliberated on the role Secretary and it will be filled by a suitable candidate

at the conclusion of the AGM scheduled for the 25 July 2018.

Constitutional Matters

The main areas in the SIOPSA constitution that were recommended for amendment at the November

2017 Special AGM related to changes in the financial year end, enhancing membership and affiliate
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categories to reflect the increased membership and interest in the Society demonstrated by
psychometrists and counsellors, and the composition and procedures of the Executive committee.
The only constitutional change that was approved by the meeting was the change to SIOPSA’s financial
year end date. The financial year now runs from 1 March of a respective year until the last day of

February of the following year.

The Society’s Constitution represents the guiding principles for SIOPSA. After much discussion at the
2017 AGM and Special AGM, it was concluded that only material changes should be made to the
constitution and ratified at the AGM of SIOPSA members. In light of this decision, the SIOPSA House
Rules are being updated and utilized, alongside the constitution, to guide and govern the Society’s
practice and decision making. Therefore no constitutional changes have been circulated for review

and approval at the 2018 AGM.

Society Governance and Compliance

Governance is the effective, ethical management of the Society by the Executive Committee and
Compliance relates to SIOPSA conforming to regulatory requirements for operating, data retention
and other business practices. In order to adhere to governance and compliance principles and as a
means to stabilize the Society financially, SIOPSA commenced with a review and update of its House
rules, the implementation respectively of a purchase order system and a procurement process,

purchased an economical data storage system and also updated the Executive Committee Travel

policy.

Membership and Ratification

The membership ratification process involves the confirmation of membership applications in all
categories as selected on our website by new and long-standing members. This process has run
smoothly throughout the year with the assistance of the SIOPSA Customer Care and Administration
portfolio. Minimal membership queries and no contestations by new members were received about
the membership category they had been allocated. All queries have since been resolved timeously

and amicably.

Alison Felix-Lodewyk

Secretary
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15. EXTERNAL AFFAIRS

Overview

The External Affairs Portfolio is entrusted with facilitating collaboration and the building
of relationships with key stakeholders to position SIOPSA as a trusted advisor to business
and the community on people matters and acting as ambassador for the profession of

IOP. To this end, the following goals are pursued within the portfolio:

> Establish status as leaders on people matters in the workplace.

> Establish positive, mutually beneficial relationships with key stakeholders (Influence Stakeholder

Matrix).

> Create sustainable partnerships with industries and business communities to forge symbiotic

relationships of mutual benefit.

> Liaise with academia (HODs) on key strategic imperatives and challenges.

Portfolio targets and achievements for the reporting year

The portfolio is proud to report on the following targets set out for the 2017/2018 year and the

respective achievements.

Targets

Conduct regular meetings with Heads of
Departments on key strategic
imperatives/challenges

Influencing the Professional Body/Board
composition through interaction via various
related portfolios

Create a discussion agenda, outcomes /
expectations or key touch points per
constituent to ensure focused lobbying

Achievements

Meeting scheduled to happen prior to conference
2018, kindly hosted by the University of Pretoria

Established that only 2 IOPs currently serve on the
Professional Board of Psychology (Prof Leon van
Vuuren, Ms Deli Gumbi), hence potentially very low
influence

Establishing relationships with media houses creating

awareness for our services.

e The Leadership Platform interviews with Andrew
Johnson on ‘the future of leadership’,
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e Leon Van Vuuren on ‘ethical leadership’

(http://cliffcentral.com/the-leadership-
platform/leadership-masterclass-ethical-

leadership)
Launching positive, mutually beneficial The current progress in this area has been made
relationships with regulatory bodies and possible by the Professional Services Portfolio.
strategic government departments
Identify and pursue organisations with which The current MOUs established require further
SIOPSA can establish symbiotic relationships of actions for strengthening of relationships.

mutual benefit (either MoU or Affiliate
Organisation)

Portfolio highlights

Media houses (including 702 - Eusebius McKaiser, Power FM - Iman Rappetti, The Leadership
Platform/CliffCentral- Adriaan de Lange, Safm PM - Ashraf Garda, Kaya - John Perlman) were
approached with the purpose of introducing them to SIOPSA, and to bring to their attention the
expertise in the arena of workplace psychology that could be called upon to engage their listeners on

topical workplace issues.

Our approach was successful with two interviews (Enca — Joanne Joseph and SABC — Peter Ndoro).
This is an important initiative to pursue to bring the society strongly into the public arena. The intent
is that professional insight on behavioural workplace matters should firstly be sought from the society.
A future initiative for this portfolio should be to complete the compilation of list of IOP experts and

relevant topics (a draft list was shared with the media houses).

Continuous Improvement and lessons learnt

The portfolio members would like to propose that this portfolio gets important to EXCO. The collective
institutional ‘short term memory’ of the organisation resides with the past president. Therefore, the
role could be affected immediately by the past-president; similar to the president-elect, who drives
the performance management of EXCO, the past president is tasked to drive the external affairs

objectives on behalf of the society.

In addition, EXCO could consider appointing a mentor/advisor for all the MANCO roles from the pool
of Elders required to deal with the recent challenges. These important initiatives in the society will

increase the desirable retention of the memory necessary for sustainability and growth.
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Considering the EXCO pipeline, placing a master’s student to support all executive portfolios have
been investigated and could be implemented and tested to supplement administrative services for

effective delivery in 2018/2019.

There is significant overlap with other portfolios particularly the Professional Practice portfolio. Given
this evidence, EXCO could immediately reshape the roles as proposed. Effectively, the inclusion of all
professional services matters, such as liaison with the academic heads, and the relationship with the
HPCSA related to the IOP Professional Practice. It is recommended that PSYSSA’s Business Psychology
and World-of-Work Forum be approached for potential future collaboration and networking of

opportunities.

Andrew Johnson

External Affairs Portfolio

16. SIOPSA ACADEMY

Overview

The SIOPSA Academy serves as a platform for the IOP fraternity to
establish and expand the SIOPSA brand, knowledge sharing and competence building among IOPs and
to be a recognised income generating stream for SIOPSA. The SIOPSA Academy portfolio exists to
support the continuous professional development of IOPs and aligning the profession with the latest
trends in the field of IOP.

Portfolio targets for the reporting year 2017/2018

The portfolio owners have set out three main targets for the period of 48 months. These were:

> Initiate and have 4 to 6 events in the period August 2017 to July 2019
» Reach a projected income of R200 000 after reduction of costs

» Successfully integrate as a partner to all SIOPSA events, including branch and interest group

events

Achievements to date

The SIOPSA Academy has held successful events such as Change Management, a Strategic Planning
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Workshop and few other partnerships with Regional Events in the past year. The income that was

generated from these events has seen a steady increase during this financial year.

Trends in the market that impacted the operating environment in 2017/2018

» Current financial pressure and economic down turn
» Budget constraints from employers, organisations and individuals

» Increasing competition with established event service providers

Despite the survey results indicating that funds were available for events, in reality many employers
and individuals reported anecdotally a significant reduction in their budgets for training. Current
competitors, have the advantage of running as full time academies, with secure funds, sufficient

resources and adequate marketing programmes.

Key highlights for 2017/2018

» Establishment of the SIOPSA Academy Committee which will be fully functional in 2018/2019

» Securing an international presenter from Australia, and subsequently two presentations on
Strategic Workshop Planning

» Presenting a joint event in collaboration with the SABPP

> Representing SIOPSA at the University of Pretoria to a group of master’s students who were
preparing for their board exam

> Engaging Elders who offered their time and resources to deliver workshops, pro bono, in order

to support this income stream

Lessons learnt and continuous improvement in 2018/2019

The SIOPSA Academy requires dedicated resources to assist with the events planned. It is proposed
that this portfolio, be operated as a development centre for SIOPSA, possibly by outsourcing key tasks.
The potential for income generation is high and appropriate positioning of the SIOPSA Academy to

professionals in the market, may be the key to unlocking this potential.

Alternatively, a medium-term objective could be for SIOPSA to recruit a fulltime resource that
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represents events driven by the SIOPSA Academy and reap the benefits as originally intended. Specific
opportunities would be to obtain commitment from all EXCO members, Elders and Head of Academic
Departments (HODs) to become actively involved in spearheading collaborative, joint ventures with
larger organisations and academic institutions. Where offering such as “Applied Theatre” has been
successful, SIOPSA should find a way to sustain these by offering it into a wider market. The outlook
for 2018-2019 is to introduce the new committee and to continuously find ways to use the SIOPSA
Academy effectively and in all the activities, consider the impact of the current economic and financial

pressures.

Pumla Hako

Academy

17. CONFERENCE

Overview

The annual conference is the pinnacle meeting place for all IOP professionals in
South Africa and beyond. The priority for the conference portfolio not only lies in
planning a successful event but to contribute toward the creation of a professional

society with which all current and future IOPs in South Africa want to be associated to.

The Annual Conference is guided by a member of the executive committee but takes a team of
professionals and input from multiple stakeholders to co-create. During the 3-day event, critical topics
are discussed, presented, debated and it also serves as a platform for the SIOPSA portfolios to

disseminate important information to members.

Importance of the portfolio

The Art of Collaboration, a theme to unite not only the IOP community but the invitation was extended
to all our stakeholders towards co-creating a sustainable way-of-being towards the future world of
work. The theme, ‘Art of Collaboration’ for the 2018 conference focused on the role of IOPs within a
system intertwined within a socio economic, politically challenged and expansive technological
context. The role of the IOP remains critical in strengthening partnerships within business and the

broader societal context. I0Ps can facilitate synergistic relationships and societal wellness.

Portfolio’s achievements in 2017/2018
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The WHOVA application presented a very efficient technology platform and we received positive
feedback from the 2017 delegates. The application was again used for the 2018 Conference
communication and networking that enables delegates and speakers to start collaborating and

engaging months before the actual event.

An overwhelming number of abstracts were received, and the quality of submission ensured the
abstract committee was kept on their toes to select the creme of the crop. The committee was made
up of 10 panelists, which represented IOPs in practice as well as academia. The topics were diverse
and very relevant to the challenges facing organisational behavior and all topics aligned to the theme

of collaboration. The image below reflects the topics covered during 2018 conference.

GAMIFICATION

=CONSULTING iitee
2o ASSESSMEN Toneesite
COLLABORATION___

COMPLE

Four diverse keynote speakers is joining the 2018 conference and include Chief Justice of the Republic
of South Africa Mogoeng Mogoeng, influencers in academia as well as the CEO of the Institute of IA
SA. Participation in the full conference program allows professionals to obtain 17 continuous
professional development points. An Oath ceremony presents the opportunity for existing members

but especially emerging Psychologist to take the Oath of the profession.

Portfolio key highlights/low points in 2017/2018

This year, we had to say goodbye to Zandile Mjiyako, Head Communication and Marketing, and
welcomed a professional service provider, Nuecleo, to join the society in its focus on communication,
branding and events management. The transition period required a lot of additional and hands-on

involvement from EXCO, ensuring the successful planning of SIOPSAs flagship event.

Outlook for 2018/2019 financial year

A focus for future conferences is to expand the event to our peers across the border and especially on
the African continent. The abstract committee furthermore suggested a focus on research and
therefore a doctorial consortium is currently being reviewed for inclusion in the 2019 conference

program.
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Lastly, publication of the conference proceeding is currently being explored, to ensure attractiveness

of the conference to the academic sector, where publication is a priority for funding.

Conference 2019 is planned for 23-25" July. The themes being considered is “Future Fit IOP” OR “The

#Significant Organisation”.

Natasha Winkler Titus

Conference

18. MARKETING AND COMMUNICATIONS

Overview

This is a critical EXCO portfolio that requires knowledge of trends in the discipline and
how IOPs can position themselves in industry. It is strategic in nature and incumbent
on EXCO to provide guidance to the marketing and communications activities
throughout the year. This portfolio therefore is not isolated as it provides support to all events,
however more specifically to the flagship event, the annual SIOPSA conference. In recent times,
SIOPSA has had to deal with complexity and uncertainty arising from financial constraints which meant
that resources allocated for marketing and communications was limited. The focus had to be

streamlined and funds could only be made available for the bare necessities.

SIOPSA continues to support marketing and communications initiatives that builds the society’s brand

and identity and is excited to launch some artefacts aligned with Conference 2018.

Looking ahead, this portfolio will work closely with the contracted marketing and communications
team in order to act as influencer for the IOP society, thus increasing the efforts towards growth and

impact.

Karien Van der Merwe

Marketing and Communications
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19. MEMBERSHIP GROWTH AND SERVICES

Overview

The purpose of the Membership and Growth portfolio is to enhance the SIOPSA
Brand by establishing engagement platforms through universities, corporate
membership and E-CPD. This portfolio is important to market our brand and attract

new members.

Portfolio’s achievements in 2017/2018

» The Community of Practice Process (COP) was implemented in one organisation as pilot study

» The Internal Company Roadmap was developed for the pilot study

» E-CPD Articles were approved throughout the year

» The SIOPSA Ambassador Program commenced with the University of Pretoria and Stellenbosch
University where master’s students and academics are involved

> PPS renewed student support for memberships

» The roadmap for the University Ambassador program were shared with the regional branches

Portfolio key highlights and lowlights in 2017/2018

The South African Universities remain keen to cooperate with SIOPSA and acknowledge the value of

collaboration. This has been an ongoing practice with universities.

Although few corporate members renewed their membership, the corporate membership value
proposition and service offering will be reviewed further. More specific role clarity and administrative

requirement in order to meet the expectations of corporate members are necessary.

Outlook for 2018/2019 financial year
The portfolio has set continuous focus areas that will be actively driven by the portfolio members.
These are:

» On-board further universities onto the Ambassador program.
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> Extend the COP process to other corporates.
> Revive corporate membership of SIOPSA.
> Approve E-CPD Articles

» Market SIOPSA to obtain a larger student membership base.

Madelé Nelson

Membership Growth and Services

20. PROFESSIONAL PRACTICE

Overview

The main objectives of the Professional Practice Portfolio are to ensure that
SIOPSA members are represented on all relevant professional boards, that we
as SIOPSA has a voice that are heard and relevant, and that we provide a service
of accreditations and quality assurance of continuous development activities. _® @’%é\

We do that by active participations and membership of the HPCSA’s National Accreditors Forum, the
Ethics task team, Scope of Practice forums and other relevant forums that is promoting our profession

and adhere to the highest academic, professional and ethical standards.

In the Professional Practice leg of the portfolio, SIOPSA has enjoyed accreditor status (PSB006) since
2016 and has made steady progress ever since in providing an important service to the IOP fraternity.
In the 2017/2018 Financial Year, SIOPSA has accredited approximately 88 individual programmes,

representing 15 providers.

In the Professional Ethics arena, SIOPSA has been continuously involved in ethical discussion along
with the other registrations categories of Psychology. As member of the Ethics Task Team, SIOPSA is
responsible to help refine and align ethical practices to the latest legislation. Each registration
category aims to develop ethical guidelines relevant to their appropriate category. SIOPSA is in the
process of developing a code of professional ethics relevant to the Industrial Psychology profession. It
is envisaged that with the finalisation of the scope of practice by the HPCSA, the SIOPSA code of ethics

can also be finalised.

The Competency Framework for I0Ps and Scope of Practice (SOP) activities by SIOPSA has been
ongoing since 2010. SIOPSA has been one of the key role players providing input to the HPCSA on the
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scope of practice of psychologists, specifically focusing on IOP. The outcome of the proposals made is

still in progress and SIOPSA will continue to consult with all relevant stakeholders in this regard.

Importance of the portfolio

The portfolio is of critical importance as it represents SIOPSA members and IOP Professionals at the
HPCSA. The portfolio further informs SIOPSA membership on the latest developments in the

profession as it relates to the field of IOP.

The operating environment in the 2018/2019 financial year: including trends in the market

There are several trends indicating significant changes in the world of work. The advent of the 4%
Industrial Revolution, decolonisation, continuous and exponential development of technology with
the escalation of artificial intelligence, coupled with socio political challenges, now more than ever
poses serious challenges to our profession. As IOP professionals, we need to be proactive, relevant,

instrumental and supportive to successfully navigate these changes.

How do we plan to do this? Through constant engagement with all relevant stakeholders, by our
members having a clear understanding of stakeholder needs and the challenges facing our profession,

and by providing focussed and innovative solutions to the issues at hand.

Crystal Hoole

Professional Practice
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21. CORPORATE SOCIAL RESPONSIBILITY

Overview

To facilitate CSR initiatives for the good of SIOPSA, our members, our

communities and our environment applies to the model below.

Members Community
« Facilitate growth of our members o i i i
. R or diffatenca of Viswa Making a difference to the lives of the

community members
« Activities in partnership with community
based organizations

« Positive Value Add

23

Environment

Society

« Ethical Responsibility
+ Enable access to the profession for all
« Fair dealings and collaboration

« Sustainability
+ In all we do be conscious of the environment

i%SlOPSA

J\ & Foundation

The SIOPSA CSR vision strives to offer our communities what it needs from a professional association.

SIOPSA Vision CSR Vision

=

Establishment of positive, mutually
beneficial relationships with regulatory
bodies

Creating a professional society
with which all current and future
10 Psychologists in our country
want to be associated

Running SIOPSA as an effective
business with services to its members
and other stakeholders
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Actual planning and implementation of activities

The following initiatives have taken place under the CSI portfolio:

» Two community schools, the Creative Learning Centre in Soweto and the Ana Ba Kgotso Bible
School Creche in Tembisa were identified as receptors of stationary sponsored by the SIOPSA
Annual Conference 2018.

> The Ana Ba Kgotso Bible School Créche in Tembisa needs new premises. This is to meet
regulatory and health standards, and to stretch capacity. SIOPSA, in conjunction with the
University of Pretoria, has undertaken to assist by selling ‘virtual bricks’ to support this cause at
the 2018 Conference.

> SIOPSA CSl in collaboration with WITS, University of Pretoria and the Tirisano foundation, offer
career assessment, career counselling and softs skills training to Grade 9-11 learners in poor

communities. This is due to start in Q4 of 2018.

Line up to conference 2018

The following objectives have been identified for conference:
» The collection of stationery and art supplies for schools which is aligned to the Art of
Collaboration theme.
> Selling of “virtual bricks” to sponsor the Ana Ba Kgotso Bible School Créche’s building project.

» Introduction of the CSI Collaboration with the Tirisano Foundation.

Outlook for 2018/2019 financial year

The SIOPSA Foundation would like to extend the Tirisano footprint and require further volunteers to
assist with this project. In addition the portfolio aspires to add two more schools to the CSI portfolio.
CSI within SIOPSA to fall under one national umbrella as opposed to being decentralized at branch
level. This will give the foundation greater leverage in effectively identifying and implementing
meaningful projects.

Georgia Stylianou

CSR

22. TRANSFORMATION

Overview
In 2016/2017 the Transformation Portfolio proposed that SIOPSA establishes The

Transformation Interest Group. This interest group was introduced at the 2017

SIOPSA Annual Conference. The objective was to craft and implement strategies
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that enable transformation of SIOPSA, as a professional association, whilst influencing the broader

system to embrace Diversity, Equity and Inclusion.

Despite over two decades of democracy in South Africa and a favourable legislative framework, issues
of representation, diversity, equity and inclusion in the country and the IOP profession still lag. It is
important for the profession to lead and shape the transformation agenda and discourse, especially

due to the important role that IOPs play in society.

The interest group was chaired by Mr Lloyd Hlengani, who has subsequently resigned from this
position. Mr Hlengni played an important role in determining the agenda and focus areas for the
interest group. Since his departure, the efforts of the interest group continue to be directed under the

Transformation Portfolio which resides in both EXCO and MANCO.

The primary purpose of shaping the transformation Agenda would be to:

> Ensure that the transformation agenda is strategic and implemented to sustain the profession
and influence the greater society.

> Create a society that fosters a diversity, equity and inclusion ethos for all members, including
nurturing the IOP talent pipeline.

» Formalise, standardise and provide training on transformation within SIOPSA in conjunction

with the SIOPSA Academy.

SIOPSA has made great strides in promoting diversity, equity and inclusion, these include:

» Demographic representation at EXCO level (gender, race and age).

> Diversity, Equity and Inclusion Key Note address at the 2017 SIOPSA Conference that set the
scene for discussion and meaningful changes to take place.

> Recognition that the interest group would cut across every part of the association.

» Importance of this portfolio is reflected in the seat at SIOPSA’s EXCO and MANCO.

The resignation of the Chairperson negatively impacted the delivery of planned projects. This will be
addressed during the 2018 SIOPSA Conference. The planned deliverables for this portfolio are

outlined below:
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Election of the Chairperson at 2018 SIOPSA Conference.

The design of a Diversity, Equity and Inclusion Policy.

Workshops on Diversity, Equity and Inclusion at the 2018 SIOPSA Conference.
Relevant workshops during Regional events.

Proposal of a Mentorship Programme

Engaging with university IOP faculties regarding decolonising the curriculum of I0P.

YV V V V V V V

Engagement with university students to promote IOP as a profession and understanding factors

driving early exit in studies before qualifying.

A\

Annual career guidance at target schools (urban and rural).

A\

Exploring a bursary fund and sponsorship support, budget permitting.
» Creating a repository of relevant material that addresses issues of Diversity, Equity and Inclusion
for members and practitioners to use, through the SIOPSA Academy.

» Annual survey to assess progress made and gaps that still need to be addressed.

Liziwe Masoga

Transformation

23. INTEREST GROUPS

THE SYSTEMS PSYCHODYNAMICS OF ORGANISATIONS (IGSPO)

The Interest Group for the Systems Psychodynamics of Organisations (IGSPO) was
founded in 2013 by Prof. Frans Cilliers to create awareness of the nature, role and
importance of studying the systemic unconscious dynamics affecting organisational

behaviour. A further goal of IGSPO is to create opportunities for SIOPSA members and

South African organisations to become informed and gain competence in
organisational consulting and coaching below the surface of consciousness. This is important in
authorising psychologists and organisational consultants to include working with unconscious
behaviour in their practices. During 2018, the IGSPO was chaired by Dr. Jean Cooper and assisted by
Mirs Louise Ley (Secretary), Prof. Michelle May (Regional Events) and Prof. Frans Cilliers (Director of
Annual Systems Psychodynamic Workshop).

The IGSPO fields of psychology targets are:
<+ Systems psychodynamics (as born from open systems theory, psychoanalysis and group relations o

theory).
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++ Organisational behaviour.

7

+» Organisational development (OD) and Institutional Transformation (IT).

This interest group is open to be joined by any member of SIOPSA and is of particular interest to

members who are curious about the unconscious, not-so-rational dynamics of organisations!

We have, since our founding, presented an Annual Systems Psychodynamic Workshop, which
combines here-and-now experiential work with theoretical and reflective sessions. These annual

workshops have been directed by Prof. Frans Cilliers. The March 2018 event was once again a success.

Joining IGSPO is a great way of connecting to a community of IOPs who desire to continuously improve
our ability as consultants, coaches, managers, leaders and teachers to work with the deeper-lying,
often unconscious dynamics permeating our client institutions, our own practices and the broader

society within which we live and work.

Jean Cooper

Chair: Interest Group in the Systems Psychodynamics of Organisations (IGSPO)

INTEREST GROUP COACHING & CONSULTING PSYCHOLOGY (IGCCPSA)

SIOPSA formed the Consulting in Psychology Interest Group during the annual
conference in June 2006. Our interest group has, since its inception, focused primarily
on establishing and growing a sustainable framework for Consulting Psychology and

Coaching Psychology in South Africa.

SIOPSA was then invited to be part of a global network to facilitate the theoretical, applied and
professional global development of Coaching Psychology. In 2009, Coaching Psychology was
incorporated into our Vision, and has become a major driving factor for us. We henceforth became

known as the Interest Group in Coaching and Consulting Psychology of South Africa (IGCCP SA).

International connections

The IGCCP signed a Memorandum of Understanding (MOU) with the International Society for
Coaching Psychology (ISCP) in 2011. All members of good standing within SIOPSA are offered free

Affiliate membership of the ISCP, access to the website and the publication, Coaching Psychology
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International (CPI). Our interest group participates in publishing relevant Coaching Psychology

updates.

In October 2011, the IGCCP signed a MoU with the Section of the Psychology of Organisations and
Work (SPOT) of the Col-legi Oficial de Psicolegs de Catalunya (COPC) to communicate and work
together, in support of the development of the Coaching Psychology profession in South Africa and

Spain.

We are also proud to be affiliated with the American Psychological Association’s (APA), Society of
Consulting Psychology (SCP), Division 13 (‘The Catalyst Division’) — through our respective
organisations’ MOUs with the ISCP.

Benefits

Members of this interest group will have access to the following benefits:

» Collaboration amongst team member to build the brand and professional credibility of psychologists

who coach and consult.

» A dedicated research team to consolidate, co-ordinate and distribute new thinking in these fields.

» Engaging and networking during workshops and presentations / discussions in these areas.

» Help grow and develop specialised interest areas in coaching and consulting, such as health and wellness

coaching, and transformational change.

Highlights of events

The publication of the List of Coaching Practitioners (LoCP) was launched early July 2018. This Code of
Practice came about in 2014. We have received interest from corporates asking for the LoCP for
consideration to their coaching panels resulting in the development of the corporate membership

value-add.

Two regional activities are planned for the 2018/2019 financial year that will entail consulting and
mentoring for newly qualified coaches. We are piloting the mentoring idea during the conference in
July 2018. This is part of the portfolio’s consistent contribution to “conference and education” in the

field of coaching and consulting.

The portfolio further aims to establish a mentoring process to support undergraduates and to develop
the value add of SIOPSA for IOPs who are still busy with their studies. A research hub with links on

the IGCCP webpage and various articles is also one of the focus areas for this portfolio.

Gail Wrogemann
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Chair: Interest Group Coaching & Consulting Psychology (IGCCPSA)

INTEREST GROUP PEOPLE ASSESSMENT IN INDUSTRY (PAl)

Overview
People Assessment in Industry (PAI) was established in 1998 to proactively engage

various stakeholders interested in psychological assessment in South African

industry. Functioning as an interest group of the Society for Industrial and -

N e

Organisational Psychology in South Africa (SIOPSA), the purpose of PAl is to ensure tetng exists in
the South African context as a value adding and ethical practice. The group’s activities include
promoting fair assessments in the workplace, with the primary aim being to be generally recognised
as the leading organisation in the continuing promotion of fair assessment in the workplace to which

people will automatically refer for assessment expertise and knowledge.

The importance of such an interest group in South Africa is clear with regards to the legislative
challenges around testing practices as well as the lack of clear communication and strong working
relationships between relevant stakeholders. PAI acts as an independent body but seeks to build
relationships and to collaborate with amongst others, such bodies as the HPCSA, Association of Test
Publishers (ATP), Assessment Centre Study Group of South Africa (ACSG), and the International Test

Commission (ITC), who all share similar interests with regards to assessments in the workplace.

Achievements and key highlights in 2017/2018

PAl released an online survey entitled ‘South African Psychometric Assessment’ during April of 2017.
The aim of the survey was to conduct research to understand and explore the assessment testing tools
currently being used in industry for recruitment, development and talent management purposes. This
includes understanding which of the tests being used are registered with the HPCSA and which are
not. Furthermore, the survey also aimed to understand how the current assessment community views

relevant legislation.

Various presentations in collaboration with regional branches were held on the results of the survey
and current trends in the testing and assessment South African environment. Regional branch
participation included the Pretoria, Johannesburg, Durban and North west branches. Further

presentations will take place at the Eastern and Western Cape regional branches in 2018-2019.
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A PAIl breakfast was held on 7 May 2018 at the University of Pretoria. The breakfast session served as
a follow-up from the PAI hosted breakfast held in April 2016. In 2016, panellists and delegates
identified a need to focus on evaluation criteria for assessments in South Africa. A task team convened
by the PAI with representatives from industry, professional associations and academia have since
focussed on exploring best practice models in assessment evaluation. During the breakfast session,
the presenters discussed current events, best practices and ideas that could assist with improved
assessment evaluation practices in the South African context. A separate discussion with the task
team working on a model for assessment evaluation in South Africa was included. The agenda

included:

Outcomes of the 2016 PAI breakfast and PAI panel discussion held at the 2017 SIOPSA conference with
David Bischof (PAI Chair).

High level overview of the Dutch Committee on Tests and Testing (COTAN) model with Prof. Marise Born
(ITC).

How the British Psychological Society (BPS) testing review system work, lessons learnt along the way
and how this could work in South Africa with Prof. Deon Meiring (UP) & Charlie Eyre (BPS) .

Discussion and update by Justin August the chairperson of the HPCSA Psychometric Committee on the
release of the “New test classification guidelines for Psychological test”.

Ideas around how SA could implement EFPA guidelines and best practices with Prof. Deon Meiring (UP).
A critical review of the article ‘When good intentions meet a methodological thought disorder’ by Paul
Barrett — reflections on this article (Behavioural Sciences 2018, 8(1), 5; with Prof. Marise Born.

Panel Discussion — Facilitated by David Bischof with Prof. Marise Born, Prof. Hennie Kriek, Justin August,

Prof. Sumaya Laher and the discussion was on commonalities and differences across various models and

how these could be applied to the South African context.

The establishment of the Assessment Standards South Africa (ASSA) facilitated by the PAI included
Directors from PsySSA (Ewald Krause and Sumaya Laher), SIOPSA (David Bischof and Nadene Venter)
and the ATP (Hennie Kriek and Marie de Beer).

ASSA has met quarterly to discuss current assessment events as well as the potential establishment
of an independent testing accreditation body are currently being developed. ASSA has also secured
meetings with the HPCSA Professional Board for Psychology and the Psychometrics Committee during

July 2018 to discuss our activities and collaboration. We also met with the Department of Labour
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during early 2018. A high-level overview of our activities will be shared at a session during the SIOPSA

conference 2018.

Areas for continuous improvement

PAI still requires a more active committee with specific portfolios and defined areas of responsibility.
The committee will be reviewed at the upcoming conference with some individuals leaving the
committee and an invitation for new committee members to join at the conference. PAl’s financial

portfolio and available funding needs to be reviewed and finalised.

SIOPSA’s key risks and opportunities in this portfolio going forward

An opportunity exists to play a key role in establishing an independent testing body to serve the South
African testing community and business, which makes it one of the key priorities to remain both
independent and neutral in the current unstable testing environment. The current status of the

financial portfolio also remains uncertain and should be addressed.

David Bischof

Chair: Interest Group People Assessment in Industry (PAI)

APPLIED NEUROSCIENCE (IGANS)

Overview

The purpose of IGAN is to create an awareness of the nature, role and importance of
studying and applying neuroscientific research findings to the field of IOP; and to create
opportunities for SIOPSA members and South African organisations to become informed

and to gain competence in this field.

Objectives

The activities within this inters group is driven by the following objectives:
» To act as container and discussion forum of applied neuro-sciences in the field of IOP.
» To provide opportunities for SSIOPSA members (and other interested IOP consultants) to study,
practice and share research findings in organisational neuroscience.
» To present academic and theoretical conferences, practical workshops and discussion forums

toward the development of competence in this field.

Page33



Targets and achievements for 2017/2018

The establishment of an executive committee, facilitation of three breakfast sessions and active
representation at the society’s annual SIOPSA conference in July 2018 was the three main targets set

to be achieved during the reporting period.

An executive committee was established, consisting of Prof. Dirk Geldenhuys (Chair), Jenny Venter

(Secretary), Prof. René van Wyk (Treasurer) and Ingra Du Buisson-Narsai (Marketing).

One breakfast session was presented on Organisational Neuroscience: A case for facilitating basic
human needs and the abstract submitted to present at and host a workshop at the annual SIOPSA

conference in July 2018 was approved.

Operating environment

Applied neuroscience seems to become more interdisciplinary in nature and the popularity in studying
and applying neuroscientific principles across disciplines is becoming very popular worldwide. It is for
example, applied in fields such as leadership, coaching, economics, marketing, psychotherapy,
physiotherapy, education, law, sport performance and religion. Academic positions in this field,
especially relating to psychotherapy, are also in demand, with an increase in scientific articles, now

also in 10P.

Highlights and low points

The breakfast session, which was the first event for IGONS, was well attended, and despite a few set-
backs that were experienced, the event can be regarded as successful. Two members of the IGON
EXCO (Jenny Venter and Prof. Dirk Geldenhuys) attended and presented at the International

Conference of Neuro-Psychotherapy in Brisbane.

Areas for continuous improvement

The administration process and co-ordination of events require SIOPSAs office team to be responsive
to multiple EXCO members’ needs. Mutual expectations, roles and responsibilities of the different
stakeholders should therefore be more clearly defined and communicated. This will improve the

experience of the participants who attend the events.

Regarding the content of future sessions, more time could be spent on the practical application of
neuroscientific principles in relation to theory. The structure of workshops will be reviewed going

forward.
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SIOPSA’s key risks

Confusion between organisational neuroscience and neuropsychology, among IOPs was raised by
members of this interest group, thus we recommend that IOPs should get more involved in

understanding the differences and not be making assumptions about its “medical” nature.

The fast rate of growth and popularity in this field is highly praised although one should keep in mind
that the profession and its development still rely on a sound theoretical base. Therefore, IOPs should
be mindful of those practitioners who will use applied neurosciences as a marketing tool for their

products, despite it lacking sound neuroscientific research.

Outlook for 2018/2019

To satisfy the current need for knowledge and to counter the abovementioned risk, the interest group
should “move faster”. Although we became aware of the need for application, care should be taken
not to do so at the expense of disseminating knowledge such as through the workshop to be presented

at the 2018 conference.

IGANS are in a process of negotiating certified training in Neuropsychotherapy (and/or resilience
coaching) for SIOPSA members in South Africa in 2018 that could lead to membership of the
International Association of Clinical Neuropsychotherapy. In addition it is also in a process of
identifying and considering linking up with other similar organisations /associations / institutes in

South Africa and abroad such as the NeuroLeadership Institute.

A workshop will be presented at the annual SIOPSA conference in 2018 to further equip IOPs in

understanding the application of neuroscience principles in I0OP.

Dirk Geldenhuys
Chair: Interest Group for Applied Neuroscience (IGANS)

PSYCHO-LEGAL INTEREST GROUP

Overview

The Psycho-Legal Interest Group was established at the 2016 SIOPSA Conference to

meet the needs of a growing group of IOPs who are either practising in the medico-

legal field, or who intend to enter the field. The impetus for the formation of the

Interest Group came from a request from the Professional Board of Psychology because of an
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increasing concern about the calibre and professional behaviour of 10Ps in the medico-legal field,

more especially new entrants to the field.

Importance of the portfolio

The reputation of IOPs in the medico-legal field has become increasingly tarnished, with a concomitant
negative perception of the IOP field. There is an ongoing need for improvement in the knowledge,
skills, professional behaviour and ethics of IOPs involved in medico-legal work, as well as training for

those planning to enter the field.

Portfolio targets for 2017/2018

The main target for 2017/2018 was to continue to build on the goodwill among fellow I0Ps working
in the medico-legal space as well as to expand the audience for the events presented and the SIOPSA

Annual Conferences.

Furthermore, it was to engage with those presented at various Regional Chapters by means of subject-
specific mini-conferences involving recognised subject experts, while highlighting the value of

belonging to SIOPSA because of the assistance SIOPSA could provide to novices in the field.

Portfolio achievements in 2017/2018

SIOPSA Mock Trial:

A workshop was held on the 24 July 2017, to model professional, ethical, expert IOP behaviour in a
medico-legal setting, while demonstrating the necessary expertise and adherence to the IOP Scope of
Practice; and behaving in a professional and ethical manner. Considerable assistance was forthcoming
from the South African Medico Legal Association (SAMLA), with all the SAMLA members who are

participating in the Mock Trial doing so on a pro bono basis. There were over 100 attendees.

Training Workshops:
Attendees at these workshops and events received CPD points and therefor served as a direct benefit

for all practitioners who require and benefit from receiving the CDP points.

> A half-day Training Workshop was presented in collaboration with the SIOPSA KZN Branch in
Durban in September 2017.
> At the request of the University of Johannesburg, a similar half-day Training Workshop was

presented to the IOP Masters’ students on 3 May 2018.

Page36



» This Workshop together with the Workshop on Paterson Job Grading will be presented as a full
day event to the IOP master’s students at the University of KZN, by request, on Tuesday, 17 July
2018.

» Additionally, a half-day mini Conference, ‘Brain Injury: What the IOP doing medico-legal work
needs to know’, was held on Saturday, 13 January 2018. There were 70 attendees, the subject
matter experts who presented were, Dr Herman Edeling, Neurosurgeon; Brian Mallinson,
Neuropsychologist; and Brett Phillips, Advocate at the Johannesburg Bar. All three experts waived
their usual fee.

» A second half-day mini Conference was held on Saturday, 12 May 2018. Dr Herman Edeling,
Neurosurgeon, presented on Mild Traumatic Brain Injury and Gregory Whittaker, Actuary,
presented on the quantification of informal employment and recent findings in this regard. Both
subject experts once again waived their usual fees.

» A half-day training workshop on “Paterson Job Grading and how it applies to the quantification of
medico-legal claims’ was held in collaboration with the KZN Branch on Saturday, 24 March 2018,
as well the Western Cape Branch on Saturday, 19 May 2018. The workshop was presented in

collaboration with the Eastern Cape Branch on Saturday, 30 June 2018.

Operating environment/financial trends

The current economic climate makes the affordability of events difficult for IOP professionals to attend
and this resulted in a decision to keep the costs of attending the Training Workshops, Shorter
Presentations and the Mock Trial most affordable at all times. In support of SIOPSAs intent for the IOP
professional who serves the medico-legal discipline, the chairpersons has offered her time as well as
cover the cost of her travel and accommodation on each of these occasions. This has enabled the
various SIOPSA Branches and the SIOPSA Academy to be more profitable. This has been in exchange
for offering continuous and affordable medico-legal education to SIOPSAs members and non-SIOPSA

members. The opportunity was also used to encourage non-members to join SIOPSA.

Key highlights/low points in 2017/2018
Fortunately, there have been no low points with respect to the Psycho-Legal Interest Group, and all
the achievements have been highlights because enthusiasm for and interest in the offerings of the

Interest Group continue to be very high.

Key risks and opportunities going forward

The most important target will be the accreditation of I0Ps for the medico-legal field by SIOPSA. To

this end, together with the SIOPSA Academy, there will be ongoing training and education of novices
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entering the field via mini-conferences of a half-day nature, as well as similar mini-conferences for
those established in the field who require knowledge/training at an advanced level. Should these mini-
conferences be held anywhere but in Pretoria or Johannesburg, however, the costs for

presenters/attendees could become significant.

Outlook for 2018/2019 financial year

At present, the outlook for the Psycho-Legal Interest Group remains favourable because there is still
a considerable amount of work available in the medico-legal field. In the event, however, that the
Road Accident Fund (RAF) is transformed into the Road Accident Benefit Scheme (RABS), Loss of
Income will no longer form the largest cash component of personal injury claims, as is currently the
case with RAF claims. Given this situation, opportunity for work in this field would decrease and

interest in this portfolio could be expected to wane.

Barbara Donaldson

Chair: Interest Group for PSYCHO-LEGAL

24. REGIONAL BRANCHES

JOHANNESBURG BRANCH

SIOPSA Johannesburg has maintained its membership through 2017/2018 with a team of committee
members working closely against all the odds the branch has faced in this financial year. CPD and non
CPD events were held at venues including Nedbank Training venue and Connemara Consulting offices

in lllovo.

For the first time we introduced a seminar on applied neuroscience in the leadership context which
sparked national interest and a request for the event to be done nationally. It was very well attended,
and we had to turn away guests due to venue capacity restrictions. This proves the benefit of
introducing topics that are topical and of interest within the market. We will be building on this
interest in neuroscience which has become a global megatrend and will look to introduce more topics
that are of interest within the market. This is the notion of Continuous Professional Development that
should be a focus around SIOPSA and the usefulness for members. Furthermore, the opportunity to

also network and not only learn should be emphasized in future events and marketing.

EVENTS
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Date Topic Speakers(s) Attendance Financial

Organisation Model
05 Apr 2018  Seminar on Applied Neuroscience Robert Jardine 22 Non-profit
in the Leadership context.
05Jun 2018  The Psychology of Bad: Social Dr. Paul Voster 39 Profitable
Forces and Ethical Decision
Making. The Ethics
Institute
17 Apr 2018  Case Study: Employee Lylie Beukes 20 Profitable
Engagement

PORTFOLIO’S KEY HIGHLIGHTS 2017/2018

Topical events such as Ethics and Neuro-Leadership attracted a lot of interest and elicited interesting

conversation.

The branch has managed to secure a sponsored, easily accessible venue which has resulted in cost

savings for the financial year. Further savings were achieved through in-house catering for the events.

LESSONS LEARNT IN 2017/2018

Although well attended, the case study which was presented was not well received as participants felt
the case study lacked scientific rigour. Following this constructive feedback, the committee will
appoint key individuals to evaluate abstracts independently of the committee, for future events

hosted for members by the Johannesburg Regional Branch.

CONTINUOUS IMPROVEMENT AREAS

Limited office and administrative resources are not always able to respond promptly to the branch’s
needs. A suggestion to SIOPSA EXCO to consider empowering the branches with access to the website
system will enable the branches to communicate and market events timeously, CPD certificates will

be promptly loaded and members’ expectations will be met more efficiently.

KEY RISKS AND OPPORTUNITIES GOING FORWARD

There is a need for SIOPSA to focus on improving the administrative function and the co-ordination of

events by introducing simpler processes.

OUTLOOK FOR THE 2017/2018 FINANCIAL YEAR
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The branch is currently sourcing speakers, in various topics of interest, for the next financial year, one

of which will be on Neuro Leadership.

The branch would like to start their CSI community project with more earnestness. There are some
fruitful discussions with academic institutions on providing career assessments in return for research
data. A consideration is to collaborate with SIOPSA CSI Foundation, to provide guidance to learners

from previously disadvantaged schools.

The Pretoria Branch extended their willingness to collaborate with the Johannesburg Regional Branch

to establish a workshop, which will prepare intern psychologists for board examinations.

The types of events considering the current trends that we propose are:

< Industry & Research Trends: neuroscience, block chain, disruption, gig economy.

< Student Event: creating awareness amongst students in association with universities.

< Professional Development: opening your own practice, client relationship management.

<+ Ethics: providing opportunities to gain CPD points.

Nompumelelo Shezi

Chair: Johannesburg Branch

PRETORIA BRANCH

The Pretoria branch has been one of SIOPSA’s successful branches with a rich history of active
membership. Regional coverage is predominantly in the Tshwane area, with some delegates travelling
from as far as the Vaal Triangle and Johannesburg to attend our events. The current committee

comprises of a combination of youth and experience.

Name Portfolio
Francois de Wet Chair
Corné Booysen Vice Chair
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Thuto Malaka Treasurer

Jaco de Jager Members and Strategic Stakeholders

Ilana Bischoff Marketing and Events

Illana de Wet Marketing and Events

Alice Slabbert Emerging Psychologists

EVENTS

The Pretoria Branch introduced a 2-year strategy in 2016/17 and used the slogan, “IOP — The
accidental profession?” The aim of this is to involve as many interest groups and host topics that are
burning, fresh and new. After two years the branch managed to successfully host all the events that

were planned. The branch facilitated 8 events for the year 2017/2018.

Financial
Date Topic Speaker(s) Attendees
Model
28 Aug 2017  Snakes in Suits: Understanding Lauren Davis: Clinical 45 Profitable
Psychopaths in the Workplace. Psychologist, Coach
and Facilitator
20/21 Jan Masters Students Ambassador Madele Nelson 25 Non-profit
2018 programme (up and Francois de Wet
Stellenbosch): What are you Illana de Wet
most curious about when you
think of the world of IOP?
30/31 Jan Ethics workshop — board exam Louise Coetzee 19 Highly
2018 preparation. Alice Slabbert profitable
27 Feb 2018  Understanding Gamification in Alex Terblanche 48 Profitable
the SA context.
19 Apr2018  Masters Students Ambassador llsa Botes: BWL 25 Non-profit
programme (up and Johan Olwagen: JOA
Stellenbosch): Where can | go Madele Nelson:
and work and complete my Deloitte
internship?
24 Apr 2018 Integrated Talent Janko Kotze 35 Profitable
Management: Lessons learned Human Interest
from the All Black team.
24,25 May Ethics workshop — board exam Louise Coetzee 25 Highly
2018 preparation Alice Slabbert profitable
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28 May 2018 Masters Students Ambassador Madele Nelson N/A N/A
programme (up and
Stellenbosch):

LESSONS LEARNT FROM MEMBER FEEDBACK

To start the year, a survey was conducted, asking members to indicate the events that would be of
interest to them. Based on this and the branch strategy, events delivered could therefore address
these needs. Topics such as gamification, medico-legal, snakes in suits and talent management were
selected. Branch members confirmed that the presenters, as well as the content presented were
informative and relevant to the IOP profession. Criticism referred to timeous communication of
events. The branch committee undertakes to plan better, ensuring that presenters are confirmed in
sufficient time so the marketing materials are obtained early enough thus ensuring members are

informed about upcoming events.

STRATEGY FOR CONTINUOUS IMPROVEMENT AND RISK MANAGEMENT)

The branch has actively addressed and has aligned with the transformation and growth agenda of the
society. Thuto Malaka has been identified as the next successor and future Branch Chair. Additionally,
the branch committee is planning to appoint a SIOPSA student representative from the UP and UNISA

masters classes, which will act as our extended voice amongst the students.

Financially the branch ended the year with over R10 000 profit in their account. The branch will
continue to use these funds on initiatives that contribute to the growth and development of youth
and future professionals. Continuously involving and collaborating with multiple stakeholders from

industry assists the branch in providing topics which will allow them to remain relevant.

Further to this, the branch is planning to roll out the Student Ambassador Program as well as Ethics
events across South Africa. The objective is to empower masters’ students and other university

chapters to contribute to the community, in a similar way.

On interacting with individuals who have elected not to renew SIOPSA membership, the common
theme is that members who have left have based their decision on relevance. As a branch, a chapter
and extension of the society we therefore hope to continue to contribute to the national strategy in

2018/2019.
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Francois de Wet

Chair: Pretoria Branch

EASTERN CAPE BRANCH

SIOPSA Eastern Cape and thereafter referred to as SIOPSAEC is based in Port Elizabeth and offers
support to IOP professionals throughout the Eastern Cape. SIOPSAEC aims to provide platforms where
IOP professionals in the province can network and update their knowledge base. It is an opportunity

for IOP students to connect with IOP professionals in industry.

The membership for the Eastern Cape is mainly students from the Nelson Mandela University. The

trend has been that IOP professionals in the Eastern Cape attend the events on an ad-hoc basis.

SIOPSAEC is comprised of the following portfolios:

Name Portfolio

Dr Sharon Munyaka Branch Chair

Judy Janse van Rensburg Marketing and Communication
Susan McGoldrick Students and Emerging Psychologists
Claire Sponneck Secretary and Treasurer

Babalwa Desi SIOPSA Foundation Representative

OPERATIONAL ENVIRONMENT

SIOPSAEC is a small branch and traditionally found it challenging to grow its membership. The limited
number of IOP professionals in the EC has made the increase in membership and participation in

SIOPSAEC events limited.

EVENTS
. Speaker(s) Financial

Date Topic Organisation Attendees Model

SIOPSA Work Readiness Workshop: held sh

aron

in Port Elizabeth to assist unemployed Non-
14 Jul 2017 . L . ] Munyaka 26 )

youth with CV writing skills, preparing for e profit

interviews, business attire and etiquette.
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10 Nov 2017

1% Friday of

the month

23 Feb 2018

1st quarter

30 Jun 2018

Suits:
Psychopaths in the Workplace.

Snakes in Understanding

Student-focused Event: Networking and
for the students from Nelson Mandela
University to ask questions on any IOP
related matters.

Provide the
students from Nelson Mandela University

Student-focused Event:
with an information session on SIOPSA,
registration as a Psychometrist or an
Industrial Psychologist and the guidelines
of how to approach a supervisor for the
internship.

Who is SIOPSA? Sessions held from
undergraduate to post graduate level at
Nelson Mandela University.

Paterson Job Grading Workshop with a
focus on Medico-Legal Work.

LESSONS LEARNT

Events have been said to be inaccessible to our student membership and this can be something to

Lauren Davis

Clinical

Psychologist,

Coach and
Facilitator

SIOPSAEC
Committee

Sharon
Munyaka
and SIOPSA
EC

SIOPSAEC
Committee

Barbra
Donaldson
Psycho-Legal
Interest
Group

Varied by
month

15

Varied by
class

20

investigate in future, particularly because our membership mainly consists of students.

The planning for marketing of events on social media platforms could allow for an increase in

frequency and reminders in order to reach a wider audience, and as early as 6-8 weeks before the

actual event.

Sharon Munyaka

Chair: Eastern Cape Branch

NORTH WEST BRANCH

Highly
profitable

Non-
profit

Non-
profit

Non-
profit

Moderate
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SIOPSA North West Branch established in 2013, aims to provide continuous and professional learning

and development opportunities to members, students and guests.

COMMITTEE MEMBERS:

Name Portfolio

Dr. Marissa Brouwers Branch Chair

Prof. Lene Jorgensen Vice Branch Chair

Dr. Lizelle Brink Secretary

Laetitia Gustafson Marketing

Dr. Bouwer Jonker Community service

Dr. Melissa Jacobs Treasurer and Strategy

Dr. Eva Sekwena Social media
OPERATIONAL ENVIRONMENT

During September and November 2017 the main aim for the Potchefstroom SIOPSA branch was to
negotiate with the NWU to capitalise on the offer to register for 2018 with 2017’s fees. The
negotiations mainly involved negotiating for the honours and master’s students’ event fees. Successful
negotiations were thus made for the honour’s group (25 students) and master’s group (15 students)
for payment of their four event fees to be paid by the School for Industrial Psychology and Human

Resource Management.

The School for Industrial Psychology and Human Resource Management personnel as well as the Work
Well Research Unit personnel at the North West University were encouraged to renew their
membership to SIOPSA (8 members). This will ensure that the personnel also attend the events,

become more knowledgeable on the vision and mission of SIOPSA and build networks.

Through social networks (the Facebook and LinkedIn Industrial Psychology pages) greater effort was
made to network with professionals in the local community (North West) to make them aware of and

attend SIOPSA events.
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SIOPSA attended North-West University open day on 5 May 2018, to create visibility and awareness

about SIOPSA. During the first honours and master’s classes, SIOPSA was introduced to the students

to encourage them to register and participate at events, thus enabling them to gain more exposure to

the field and increase their knowledge.

EVENTS

The North West SIOPSA branch planned and held four events during the 2017/2018 term, listed below.

Date

05 Feb 2018

23 Jan 2018

27 Feb 2018

27 Mar 2018

23 Apr 2018

24 Apr 2018

Topic

During the first Honours and
SIOPSA was
introduced to the students to

master’s classes,
encourage them to register and
participate at events.

Starfish project: Group simulation
exercise on Leadership.

Starfish Project: Self-awareness
and its role in leadership.

Starfish Project: Give feedback to
their
personality preferences, using the
JPQ.

delegates regarding

A perspective on psychometric
assessment practices in South
Africa held for students at North-
West University.

Starfish Project:
leadership and

Workshop on
leadership
development.

Speaker(s)

Dr. Marissa
Brouwers
SIOPSA

Dr. Lizelle Brink
Gerhard Rabie
SIOPSA

Dr. Lizelle Brink

Gerhard Rabie

Bongani Tejabe
SIOPSA

Dr. Lizelle Brink
Gerhard Rabie
Bouwer Jonker
SIOPSA
David Bischoff
People Assessment
in Industry Interest
Group Facilitated by
Dr. Marissa
Brouwers
Dr. Lizelle Brink
Gerhard Rabie
Bouwer Jonker
SIOPSA

Attendees

38

50

50

55

55

Financial
Model

Non-profit

Non-profit

Non-profit

Non-profit

Profitable
for both
PAl and

NW Branch

Non-profit
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Applied Neuro-Leadership in the Robert Jardine Approximat
19 Jul 2018 field of Industrial and Neuroleadership ely35to40 Non-profit

Organisational Psychology Institute South Africa  delegates
Dr. Marissa
SIOPSA North-West university Brouwers .
20 Jul 2018 10 Non-profit
Master's student engagement. Eva Sekwena
SIOPSA

Marissa Brouwers

Chair North West Branch

CAPE TOWN BRANCH

OVERVIEW

The SIOPSA Western Cape branch was established to support the vision and mission of SIOPSA. The

branch mainly covers the Cape Town areas (Northern and Southern suburbs; Boland Winelands).

The branch committee comprises of:

Name Portfolio

Adrian Parsadh Branch Chair

Leon Steyn Stakeholder relations

Sasha Govender Communications

Wendy Oliver SIOPSA Foundation/Academy

The branch, during this reporting period, had two resignations (Treasurer and SIOPSA Foundation).

EVENTS
Date Topic Speaker(s) Attendance Financial
Organisation Model
22 Mar 2018 Prof. Colin Beam 20 Profitable
Australia
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Strategic workforce planning (Arranged by
SABPP) & collaborative partnership with
SIOPSA Academy (SIOPSA WC))

19 May 2018 Paterson Job Grading Workshop with a Barbra Donaldson 17 Profitable
focus on Medico-Legal Work. Psycho-Legal
Interest Group
28 May 2018 SIOPSA WC and Stellenbosch university  Adrian Parsadh 24 Non-
master’s student engagement. Alison Felix profit
SIOPSA
14 Sep 2017 Organisation Change - international Dr. Laila Hofmann 14 Profitable
trends. Technische
Hochschule
Niirnberg
27 Nov 2017 Building Change Capability workshop  Adrian Parsadh 8 Profitable

(venue - Parktown)

LESSON(S) LEARNT AND RISKS
This year the branch ensured a better venue for the medico-legal workshop and ensured timely
marketing. The key risk facing the branch is the existing forums that offer CPD points without an

annual fee or event fees in the Western Cape Region.

CONTINUOUS IMPROVEMENT OBJECTIVES

The SIOPSA EXCO should continuously engage and explore collaborative partnerships in the region.
Furthermore, SIOPSA needs to influence how such forums are established that offers CPD for IOPs.
Strategically, SIOPSA could discuss with HPCSA the implications of supervising psychologists for IOP
interns whom do not hold SIOPSA full membership. The student engagement should also extend to

the honors class.

Adrian Parsadh

Chair Cape Town Branch

VAAL BRANCH

OVERVIEW AND OPERATIONAL AREAS
The Vaal Triangle branch is a recently reformed branch with a strong focus on sustainable growth and

longevity. The branch is situated in Vanderbijlpark and covers the larger Sasolburg, Vereeniging,
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Vanderbijlpark and Parys areas. Short-term membership growth efforts are initially focused on honors
and masters students from the North West University’s Vaal Triangle campus. Professional

membership growth will remain a strong focus area.

The branch utilises a structure that emphasises involvement from both established professionals as
well as student representatives. For each role, there will be a main incumbent as well as an
opportunity for someone to act in a supporting role. This allows for student involvement and should

aid branch sustainability.

Branch committee members

Name Portfolio

Jacob de Coning Chair

Lynelle Coxen Treasurer

Abigail de Coning Events coordinator
Tinieke Kruger Administration
Tsholofelo Letsapa Marketing

In terms of events, the branch is currently focused on exhibiting at an HR Regional Conference and
presenting at the SIOPSA Annual Conference 2018. From July 2018, the aim is to hold two more events
for the year. The topics are intended to bridge the gap between current practices and new
developments in the field. The Vaal Triangle branch is currently not profitable, as no paid events have
been held. However, the venue for future events has been secured at North-West University, Vaal

Triangle campus.

Jacob de Coning

Chair: Vaal Triangle Branch

25. SIOPSA ADMINISTRATION OFFICE
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Name Role

Lungelo Hlela Office Administrator (Permanent Position)

Jan-Hendrick Barnard Financial Controller (Contract Position)

Cleo Johnson Communication, Marketing and Events (Contract
Position)

Marissa Barnard Communication and Marketing (Contract position)

26. ACKNOWLEDGEMENT OF SPONSORSHIPS

SIOPSA extends gratitude to all its valued sponsors. Your generosity allowed the 20" annual SIOPSA

conference to be memorable to all its attending members and guests.

This year’s SIOPSA sponsors are:

Integrity International Emerald
SHL Diamond
Thomas Platinum
Evalex Gold
Psytech Gold
TTS — Top Talent Solutions Gold
Deloitte Silver
HFM Talent Index Silver

27. ACKNOWLEDGEMENT OF AWARDS RECEIVED

SIOPSA launched a Humanity Award in 2018.

Humanitarian Award

«» Criteria

< The importance of psychology to the world of work.
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% Improving the effectiveness of organizations and the wellbeing of individuals in the work force.

7

% Is consistent in assisting the particular cause

Two other Awards are offered by the presidency in 2018:

IOP Practitioner of the Year Award

¢+ Criteria IOP’s in Private Practice

+ Industry Recognition

% Growth: Micro to Medium Enterprise

+ Scientist-Practitioner influence in business

Executive Committee Member of the Year

«+» Contributing to the sustainability of the society

+* Holds himself and team members accountable to do the right thing
+* Goes beyond the call of duty

%+ Contributes to the well-being of the team

28. CLOSING

Being of service to SIOPSA as an Executive Committee member is a great privilege. Taking the society
forward through instilling sustainable practices, depends on all its members and their ongoing support

and belief in the profession.

SIOPSA invites you to join our efforts to bring about human flourishing in an ethical and trustworthy

manner.

Itis our wish that the Industrial Organisational Profession continues to make an impact in South Africa

and the rest of Africa for decades to come.
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