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1. The SIOPSA Executive Committee 2018/2019

The SIOPSA Executive Committee is assembled by the following portfolios.

MANAGEMENT COMMITTEE

President

Alison Felix-Lodewyk

Past President

Shirleen Titus

President Elect

Dr Marissa Brouwers

Secretary

Nompumelo Shezi

Treasurer

Dr Danie Oosthuizen

Transformation

Dr Liziwe Masoga

Picture:

From left to right:
Shirleen Titus

Danie Oosthuizen
Alison Felix-Lodewyk
Nompumelelo Shezi
Marissa Brouwers
Liziwe Masoga

2. Portfolio Committee

Conference Dr Natasha Winkler-Titus
Marketing And Communications Robert Jardine
Membership Growth And Services Madele Nelson
Professional Practice Dr Crystal Hoole
SIOPSA Academy Pumla Hako

SIOPSA Foundation Georgia Stylianou

Cape Town Branch Chair Adrian Parsadh

Eastern Cape Branch Chair Clair Sponneck
Johannesburg Branch Chair Dr Xander van Lill
Kwazulu-Natal Branch Chair Nompumelo Penny Dietrich
North West Branch Chair Dr Melissa Jacobs
Pretoria Branch Chair Francois de Wet
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4. Interest Group Chairpersons

Interest Group Coaching & Consulting Psychology (IGCCPSA) Gail Wrogemann

Interest Group For Applied Neuroscience (IGANS) Ingra Du Buisson-Narsai
Dirk Geldenhuys and

Interest Group For Positive Organisational Psychology (IGPOP) Vacant

Interest Group For Psychometryprofessionals (New) Vacant

Interest Group In The Systems Psychodynamics Of Organisations (IGSPO)....w. Dr Inette Taylor

Interest Group People Assessment In Industry (PAI) David Bischof

International Association Of Crosscultural Psychology (IACCP) Vacant

Psycho-Legal Interest Group Barbara Donaldson

5. Executive Committee Meetings

The Executive Committee met six times during this reporting period, where the first session took the format of a workshop.
All the meetings as per the dates listed below constituted a full quorum.

23 August 2018
Honouring past president Shirleen Titus and a workshop to strategize the 2018/2019 SIOPSA year.

15 November 2018
Feedback and discussion of Exco portfolio’s, including changes that occurred on Exco level. (e.g: Rob Jardine being
nominated to head the Marketing and Communications portfolio.

13 February 2019
Feedback and discussion of Exco portfolio’s on Exco activities, including revenue generated from regional events in
the first quarter.

11 April 2019
Feedback and discussion of Exco portfolio’s.

19 June 2019
Discussing 2019/2020 vacancies for Exco. Updates on and finalising formalities regarding Conference 2019.

21 July 2019
Finalising the 2019 conference, AGM and Executive Committee vacancies and discussion and update of portfolios.

6. President - Elect Nominations

Three nominations for President-Elect were received for the 2019/2020 term.

Portfolio Nominated Nominated By:

Treasurer Dr Danie Oosthuizen Mr Fred Guest, Mrs Wilma Botha

Professional PractiCe..... Prof Crystal Hoole Prof Aletta Odendaal, Mrs Shirleen Titus

Conference Portfolio....mmm Dr Natasha Winkler-Titus Dr Xander van LIlI, Georgia Stylianou
Karel Stanz

The President-Elect for 2019/2020 will be elected by a majority vote at the Society’s Annual General Meeting scheduled
for 22 July 2019 at the CSIR, Pretoria.
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7. Reporting Period

This report highlights the activities and key issues addressed by the Society for Industrial and Organisational Psychology
(SIOPSA) from 1 August 2018 to 31 July 2019. The Society’s financial reporting period is specified in the annual report from 1
March 2018 to 28 February 2019. The dates of publication for the audited financial statements are 17 July 2019.

8. SIOPSA Background, Vision and Mission

SIOPSA is a member-based, non-profit organisation established to enhance the Industrial and Organisational Psychology (IOP)
profession in South Africa. As human behaviour experts in the organisational environment, SIOPSA translates the scientific
body of IOP knowledge into fit-for purpose practices, to promote and in support of reaching business objectives and to help
employees flourish.

BACKGROUND

VISION

SIOPSA has four key visions:

To establish the benefit of IOP as a profession To create a professional society with which all
and SIOPSA as the leading professional society on current and future 10-Psychologists (IOPs) in our
“people matters” in the workplace. country want to be associated.

To establish SIOPSA as a self-regulatory body for To run SIOPSA based on effective business
|OPs in South Africa. principles, with services, to its members and other
stakeholders.

MISSION

Our mission is to help develop a fair and humane work environment, enabling citizens to reach their full potential and experience
a high quality of work life in South Africa. To this end, SIOPSA exists to serve its members and strives to create conditions in
which IOPs will be able to deliver efficient and effective services to the benefit of all in South Africa and Africa.

9. Message from the President

In the presidency year of 2018/2019 SIOPSA’s purpose has remained constant, where it continues
to exist to serve its members and strive to create conditions in which 10 Psychologists will be
able to deliver efficient and effective services to the benefit of all in South Africa. The Society
has experienced growth, development and engagements with external stakeholders that have
derived fruitful outcomes for SIOPSA.

The current reality that SIOPSA face is:

. Change and uncertainty in the world of work and our environment is real.
Limited awareness surrounding the 10 Psychology profession and SIOPSA exists.
Members’ experiences of the Society exists.

The desired date to reach the overall SIOPSA vision, 2020, is around the corner.
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With this in mind the Society focused on continually growing our membership and ensuring that members have a positive
experience. There was also a drive to grow and elevate the SIOPSA brand and image within the marketplace. A concerted
effort was applied to focus on service delivery, collaboration and building strategic partnerships and being relevant to our
members, community and society at large.

This was achieved through key initiatives during the 2018/2019 presidential year:
Securing a strategic partnership with the Department of Science, Technology and Innovation (DSTI) which has given
rise to opportunities such as SIOPSA being invited to participate in several events and presentations at the Science
Forum of South Africa and the DST partnering with us for our 2019 Conference.
Piloting future-focused ways of work with the SIOPSA permanent office staff.
Closely managing expenses and financial processes to improve SIOPSA'S cash flow and generate a profit whilst
growing the SIOPSA brand.
A 12% growth across the membership categories between 2017/2018 and 2018/2019.
A relevant and topical full conference programme focused on the behavioural aspects of the 4th Industrial Revolution.
A total of 31 SIOPSA events across Regions and Interest Groups.
Presented 5 HPCSA Board-exam preparation sessions for Emerging Psychologists.
11, 793 visitors received on the SIOPSA website, 76% of which were new users.
Further the engagement with IOP students and emerging psychologist via the continuation of the Ambassador
programme at the Universities of Pretoria and Stellenbosch respectively, establishment of a mentor programme for
undergraduate IOP students and the launch and embedding of the Master Buddy system at Universities in major cities
across the country.
Accredited 48 applications, including 60 individual programmes.
Significant progress made to refine and finalise the ethical guidelines for the Professional Board of Psychology.
Submitted a formal response to the new proposed regulations of Scope of Practice to the minister of Health on 12
December 2018.
Establishment and marketing of the List of Coaching Practitioners (LoCP).
Assisting in the establishment of Assessment Standards South Africa (ASSA) via the Interest Group People Assessment
in Industry (PAI.
Numerous relevant research activities.

Recommendations for the future growth of The Society:
Continue to explore relevant strategic partnerships across various disciplines.
Continue on the journey to raise SIOPSA ‘s brand and profile by extending opportunities to IOP’s across our borders
and stakeholders in other industries.
Review SIOPSA's pricing models.
Collaboration with regards to inter-disciplinary research.
Consider expanding the Society’s discovery around new ways of working e.g. platforms and forums to deliver events
and provide access to relevant information.

With achievements of the current year, consideration for the risks, current realities and opportunities, continued collaboration
and development of strategic partnerships and a dedicated Executive and Office team, SIOPSA will continue to gain
strides as a leading professional society for Industrial Organisational Psychologists not only in Southern Africa but also in
Africa in the near future.

It has been a privilege to serve and lead SIOPSA this year. | am humbled.

Alison Felix-Lodewyk
President

SIOPSA ANNUAL REPORT 2019 6



10. Message from the President-Elect

The president-elect was elected by a secret ballot at the Annual General Meeting held on 26
July 2018. Dr Marissa Brouwers was elected for the 2018/2019 year and became a member
of the incoming Executive Committee (consisting of the President, Past president, President-
elect, Treasurer, Secretary, Interest group chairs and Regional group chairs) as well as the
Management Committee (who is empowered by the Executive Committee).

The aim of the President-elect is:

To support the Management Committee by providing strategic ideas and input that contributes to the greater vision of the
society;

To assist with the functioning of the office team by making sure that all operations commence in an effective way, especially
the events marketing communication between the interest and regional groups and office; and

To collaborate, communicate and support interest and regional group committees on a quarterly basis, regarding their
planned events (that is aligned with the vision and objectives of the society), progressions, possible setbacks, achievements,
reflections and future prospects.

It has been an incredible privilege during these past few months to learn and receive support from the remarkably talented,
knowledgeable and committed SIOPSA team members as well as the SIOPSA Office Team. Learning, and now knowing what
goes on “behind the scenes” of the SIOPSA engine, help me appreciate SIOPSA and its team members even more. | am looking
forward to serve and strive, together with the 2019/2020 SIOPSA team, to create conditions that deliver efficient and effective
services to the benefit of all our SIOPSA members and the South African society at large.

Marissa Brouwers
President-Elect

11. The Past President

The portfolio of the role of Past-President received particular attention at the Annual General
Meeting at Conference 2018. Members proposed that it would be desirable and enriching for
SIOPSA if this could be a more active role in the Executive Committee. The reasoning which
supported this approach was the confirmation of the presidency term which is a period of
three years in the role of president-elect, president and past president. This approach has
been successful to date and going forward Exco will be able to build on its strengths.

Following up on and securing the relationship with the Department of Science and Technology
(DST) gave rise to ground-breaking opportunities for SIOPSA. The opportunities which made
our presence known and inspired our involvement includes:

SIOPSA was invited to the Science Forum South Africa and was involved in the following events:
Hosting a panel setting up the next SIOPSA conference based on the 4th Industrial Revolution.
Participated in a panel discussion on Smart Specialisation by bringing an |IOP perspective on the implementation
thereof,

Attending three presentations by I0OPs.

The Department of Science and Technology's (DST) involvement at the SIOPSA 2019 Conference.

A great achievement was to seal the commitment made by the DST to partner and sponsor for our 2019 Conference as a
way of expressing their appreciation for the efforts SIOPSA made to cooperate with them when they needed The Diamond
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venue to host our President, Cyril Ramaphosa and the invited Chinese Prime Minister with a large delegation. This was one
of the most important discussions the South African government had with China around investment and strengthening
efforts towards the 4IR.

The echo of our conference theme “The Art of Collaboration” truly fulfils its meaning and SIOPSA is excited about ensuing
opportunities with the now called, DSI (Department of Science, Technology and Innovation).

SIOPSA is nurturing new relationships of growth and opportunity. Itis through building trust and modelling desirable behavioural
attributes that we build social capital. As an Exco, our effectiveness is strengthened by the ability to co-create with our members
and considering an increasingly firm measure for diversity and inclusion. Our commitment goes beyond the hard factors and
we strive for excellence in leading the way towards strengthening humanity in the world of work as well as the greater society.

Shirleen Titus
Past President 2018/2019

12. Treasury Portfolio

The 2018/2019 financial year was a challenging one, but at the end we have succeeded to
close the year with a small profit before any adjustments. Our cash flow improved notably
due to a much sharper focus on debt management and there are now very few events where
delegates who haven't paid upfront, still attend.

We have also managed to refund 50% of the funds payable to PAI and the remaining 50%
will be refunded in the new financial year. A saving of R10 000, 00 on in-direct overhead
expenses was achieved with the cancellation of the full time office rental agreement and we

are grateful to the Siopsa staff members who supported this saving by pursuing their duties using home based offices. The
remaining overhead cost and expenditures to present events and the conference, are managed carefully to ensure that we
keep our operating profit as large as possible. Some of the treasurer challenges experienced during this reporting year was
regional and interest events hosted at a loss. Website challenges caused frustration with members to book and pay for events,
expenses accrued not budget for and collecting of old debt.

Cash flow

Throughout the reporting period, availability of cash flow improved steadily. Since the 2018 Conference no further withdraws
had to be made from the long-term investment to fund cashflow. It is foresee that operations for the next term will be funded
from our available cash in bank.

Financial statements
The 1 March 2019 to 28 February 2019 financial statements will be presented at the 2019 AGM and is available to view on the
SIOPSA website. A clean audit report was received.

Budget
The 2019/2020 budget will be tabled at the 2018 AGM for approval.

Office changes

Since Siopsa appointed a full time financial controller in March 2018, the quality and accuracy of our bookkeeping and invoicing
improved significantly and the Treasurer have now an up-to-date view of our financial performance. Furthermore, we have
again monthly financial statements to monitor the financial health of the society and to track actuals against target and
budget.

Danie Oosthuizen
Treasurer
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13. Secretarial Portfolio

One of the governance roles fulfilled by the Secretary is the ratification and approval of
applications of new members to SIOPSA, as is required by the SIOPSA Constitution. The
ratification process involves the confirmation of membership applications in all categories
as selected by our new and long-standing members on the online platform. This process
has run fairly smooth throughout the year with the assistance of the SIOPSA Customer Care
and Administration portfolio, with minimal membership queries. SIOPSA experienced a 12%
growth in total membership between 2017/2018 and 2018/2019 with particular increase in
student applications, observed in particularly between May and June 2019.

This can be directly attributed to PPS student member sponsorships. A few queries of membership applications and renewals
were also observed in late June and early July 2019 which is presumed to be related to an intention of attending a 2018/2019
annual conference.

Society Governance and Compliance is the effective, ethical management of the Society by the Executive Committee and
Compliance relates to SIOPSA conforming to regulatory requirements for operating, data retention and other business
practices. In order to adhere to governance and compliance principles and as a means to stabilize the Society financially,
SIOPSA continues to seek different ways to search for more economical and user-friendly methods of accessing and using
SIOPSA website.

SIOPSA’s Constitution: Represents the guiding principles for SIOPSA. No constitutional changes have been made in the
2018/2019 financial year. However, a few house rules were adopted at the EXCO meeting held at PPS, Centurion on 23 August
2018 to ensure optimum functioning of EXCO meetings and the full value derived thereof.

Nompumelelo Shezi
Secretary

14. External Affairs Portfolio

The purpose of the External Affairs Portfolio is to collaborate and build relationships with key stakeholders to position SIOPSA
as a trusted advisor to business and the community on people matters and acting as ambassador for the profession of IOP.

At the end of the 2018/2019 reporting period the SIOPSA Executive Team agreed that the External Affairs portfolio would be
incorporated into the duties of the Past-President as of 2018/2019. This portfolio ceased to exist as a stand-alone portfolio.
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15. SIOPSA Academy

The SIOPSA Academy serves as a platform for the IOP fraternity to establish and expand the SIOPSA brand, share knowledge
and build competence among IOPs and be a recognised income generating stream for SIOPSA. It exists as one of SIOPSA’s
channels to support the continuous professional development of IOPs and align the profession with the latest trends in the
field of IOP. During the 2018/2019 year, the portfolio was vacated mid-year and no replacement has been found to date.

16. Conference

SIOPSA Conference 2019 is the annual assembly for the profession of Work Psychology in
South Africa and attracts delegates in all spheres of leadership, people management and
developments focusing on human behavior in the workplace. The role of the portfolio is to
orchestrate an event that contributes to the profession as a whole and builds the society. It
is therefore a collaborative effort of diverse stakeholders (including exco, office, volunteers,
members, and a broader network) to host a platform for engagement, knowledge sharing,
networking and celebration. The conference, society and profession at large suffered a
significant loss during this term with the passing of Professor Fons van den Vijver who was

confirmed as a keynote speaker. A commemorative event was hosted during the annual event. The quality of abstracts
received contributed significantly towards an ongoing dialogue on the 4th Industrial revolution with an IOP lens applied. As
a new and emergent discussion with limited scientific evidence, it was encouraging to compile a full program focused on the
behavioral aspects of the 4IR. With thanks to Professor Leon de Beer and a strong committee, the abstract review process was
fair and added immense value to the program. Participation on the full program allowed attendees to obtain 19 CPD points
and the Oath ceremony created a platform to recommit to the standards of our profession.

The SIOPSA partnership with the DST was leveraged on in this portfolio during this financial year. SIOPSA members delivered
presentations and we also hosted and participated on panel discussions at the Science Forum SA, 2018. The DST furthermore
hosted three panel discussions at the annual conference 2019.

We attempted to publish proceedings this year however the uptake for full papers was not sufficient to pursue this direction.
On further discussion with the abstract committee, the feasibility and attractiveness of this were debated and suggested that
this may not be a critical element for our conference.

Professional conferences often present an opportunity to host a doctorial consortium and therefore it is recommended that,
through the HOD forum, this be further explored for the society and profession.

Sister associations like EAWOP and SIOP furthermore attract international interest (including our members attending and
delivering papers) and therefore the society should continuously aspire to lift its profile and extend opportunities to IOP’s
across our borders to participate in conference.

Natasha V Winkler
Conference
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17. Marketing And Communications

The importance of the portfolio is paramount to the sustainability of SIOPSA.

SIOPSA faces a challenge in that there is not as much awareness surrounding the profession
of Industrial Psychology as there is in other professions, let alone SIOPSA. This challenge is
not unique to SIOPSA and is shared by partner organisations, such as SIOP in the United
States. However by placing a larger influence on modern marketing and aligning to emerging
trends in the market we believe we have made strides in growing our brand presence this
year. Being a non-profit organisation, SIOPSA is reliant on well attended events and members
valuing their membership to the organisation enough, to renew their membership. This is

'
5 .
influenced by the ways in which the brand is portrayed by its committee members and perceived by the public. This also has
an impact on partnerships and those who choose to partner with the organisation to either sponsor or offer support.

Portfolio Achievements 2018/2019

A number of branch events were held this year in the majority metropolitan areas of South Africa where our membership base
has a presence. This has increased the brand awareness nationally and may be indicative of the 11, 793 visitors we received this
year on the SIOPSA website, 76% of which were new users illustrated in the graphic below.

@ Users
200

IO‘G

|

The locations that received the most visitors include:
Pretoria
Centurion
Sandton
Randburg
Cape Town
Port Elizabeth
Greater Johannesburg
Durban

October 2018 December 2018 February 2019 April 2015 June 2019

B New Visitor H Retumning Visitor

Our main engagement channel with our membership base and public, has been social media posts and email communication.
During the period of August 2018 - July 2019, 510 social media posts were circulated and 276 emails was sent to the membership
database. Closer connection with emerging psychologists was achieved by more university events and the buddy programme.

Trends in the Marketplace

Marketing has shifted from email, to inbound and to social. Although there is a need to adopt modern marketing practices it
is recommended that a mixed approach is maintained to include and reach all levels of our membership. The graph below
illustrates the channels used in the reporting period.

Top Channels

B Ovganic Seaich

. W Direct

Rob Jardine ‘ W Refeial
Marketing and Brand A as{xml
Email
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18. Membership Growth and Services

The purpose of the Membership and Growth portfolio is to enhance the SIOPSA Brand by
- establishing engagement platforms through universities, corporate membership and E-CPD.
This portfolio is important to market our brand and attract new members.

Achievements in 2018/ 2019
- Al E-CPD Articles were successfully reviewed and approved.
The Master Student Buddy System was implemented by the Regional Branch Chair members.
The SIOPSA Ambassador Program continued with the University of Pretoria and Stellenbosch University that involve
Master Students and Academics.
PPS renewed their student support for memberships.
A corporate membership value proposition was reviewed.
Ongoing support of SIOPSA CSlinitiative through coordinating the UP Honors student programme.

Portfolio key highlights and lowlights in 2018/ 2019
South African Universities remain keen to cooperate with SIOPSA and acknowledge the value of the collaboration. This has
been an ongoing practice with universities.

The corporate membership value proposition and service offering was reviewed and indicated that specific role clarity and
administrative requirement in order to meet the expectations of corporate members, are necessary.

We are extremely grateful to and proud of the Master Student Buddy system that benefited various Master students across
our footprint.

Madelé Nelson
Membership Growth and Services
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19. Professional Practice

The Professional Practice Portfolio is the continuous educational and development arm
of SIOPSA. We are mandated by the Health Professional Council of South Africa to act as
one of six accreditors for the Professional Board of Psychology and the only one for the
Industrial and Organisational Psychology (IOP) category, to accredit all IOP continuous and
professional development (CPD) activities. We endeavour to adhere to the highest academic,
professional and ethical standards at all time, and provide excellent quality assurance, quick
turn-around service, and give advice for all CPD related activities.

The portfolio is of critical importance to SIOPSA members as our profession is regulated by

the Health Professions Act, and we are an accreditation arm of the Professional Board of Psychology, governed by the HPCSA.
SIOPSA is the only Professional Society for Industrial and Organisational Psychologists and this portfolio specifically provide
the vital link between our members and the HPCSA.

Portfolio Achievements 2018/2019

SIOPSA has been provided accreditor status (PSBO0O6) since 2016 and has made steady progress year on year in providing an
important service to the Industrial Psychology fraternity. In the 2018/2019 financial year, SIOPSA has accredited approximately
48 applications, including 60 individual programmes.

In the Professional Ethics arena, SIOPSA has been continuously involved in ethical discussions along with the other registrations
categories of Psychology. Progress has been made to refine and finalise the ethical guidelines for the Professional Board of
Psychology. Each Professional Body will ensure alignment with these guidelines. SIOPSA has already done extensive work in
this regard and will continue to promote ethical practices at all times.

In the Professional Practice space, one of the most important events was the publication of the new proposed regulations of
Scope of Practice in September 2018. All stakeholders were invited to submit comments to the minister of Health by the 12th
of December 2018. Given the fundamental importance of the scope of practice guidelines, SIOPSA engaged extensively with
its members as well as other stakeholders to respond to the proposed regulations. SIOPSA submitted a formal response to the
minister of Health, highlighting a number of issues and concerns and also offering recommendations. The official response is
available on SIOPSA’s website. No response has yet been received from either the minister of Health, the HPCSA or the Board
of Psychology.

The operating environment in the 2018/2019 financial year: including trends in the market

This year has been dominated by the spirit of the 4th Industrial Revolution and several initiatives was launched of which our
upcoming conference is certainly one of the main events. We have witnessed how both Academia and Industry are embracing
the challenges brought by new ways of working. We have seen a much closer collaboration with our Technology partners
like the Department of Science and Technology, where we participated in panel discussions on specifically the impact of
the 4th IR on people. Several academic institutions like the Universities of Johannesburg and Pretoria have launched major
strategic drives pushing the 4th IR agenda. Interesting enough, we have not seen this pulling through to individual training
and development CPD applications.

Although momentum has certainly been gained, there is still much room for more integrated efforts and collaboration across
our various stakeholders and members. As we grapple with what the 4thIR really means and how we will be affected on
personal and organisational level, we as IOPs need to engage in the conversation. We need to be in the very epicentre of
sense-making. Our very survival depends on it!

Chrystal Hoole
Professional Practice
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20. Corporate Social Responsibility

The purpose of the CSR portfolio is to facilitate initiatives for the good of SIOPSA, our
members, our communities and our environment.

During 2018/2019, SIOPSA partnered with the Tirisano Foundation to provide assistance to
underprivileged learners by facilitating:

A Career Day at Mapetla
An Entrepreneurs Day at Tetelo

The team comprised of 5 Honours students from the University of Pretoria and their contribution during the events was to:
- Make the days enjoyable and memorable for the learners.
Relate to the learners and leave a lasting impression, as they are quite young.
Provide practical insight into the University experience.
Tell their different life stories in order to motivate the learners and instil hope, the opportunity to dream big and work hard.

Provide insight into entrepreneurship from different perspectives.
The Corporate Social Responsibility Team is proud to contribute to Conference 2019 by hosting a shoe-drive for less fortunate

people and in return contribute to the benefit of the community we live in.

Georgia Stylianou
CSR

21. Transformation

The Interest Group for Transformation was established to craft and manage transformation of SIOPSA as a society and a
profession and to also serve as a social activist and collaborative conscience of the society.

The primary purpose of the transformation interest group is to ensure that the transformation agenda is seen as strategic and
implemented to sustain the profession and society for IOPs; to create a society that fosters the diversity and inclusion ethos for
all members, including nurturing the IOP talent pipeline; and to formalise, standardise and provide training on transformation
work within SIOPSA in conjunction with the SIOPSA Academy.

During the 2018/2019 the portfolio was vacated and SIOPSA is in the process of recruiting a new lead for this portfolio, that
will serve to achieve the primary purpose.
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22. Interest Groups

22.1 The Systems Psychodynamics of Organisations (IGSPO)

IGSPO was started by Prof Frans Cilliers in 2013 to provide amongst other, opportunities
for SIOPSA members to participate in and learn about Tavistock model based systems
psychodynamics’ experiential learning events. Dr Jean Cooper was the chairperson during
2017-2018. After our AGM in August 2018, IGSPO’s formidable Executive Trio took the lead
and made IGSPO events happen through superb teamwork by Dr Inette Taylor (Chair), Mrs
Louise Tonelli (Liaison Officer/Secretary) and Prof Michelle May (Regional Events). Prof Frans

}

presented at IGSPO’s December 2018 workshop (an event where IGSPO collaborated with the Pretoria and Johannesburg
Regions at St George’s Hotel): Demystifying working with the Unconscious in Groups. Delegates learnt more about what
happens during IGSPO experiential group learning workshops, and why participants and consultants do what they do to help
facilitate individual and group learning.

The Sixth Annual Systems Psychodynamic workshop, IGSPO’s annual flagship event, was held 6 - 8 March 2019 at UNISA,
facilitated by Prof Frans Cilliers (Director, Consultant), Dr Inette Taylor (Administrator, Consultant) and Mr Calum McComb
(Consultant). The three systems psychodynamics’ informed IGSPO Consultants (containers of the process) created a
temporary organisation, as a context within which they engaged participants (as members of the ‘organisation) in here-and-
now experiential work using theoretical and reflective sessions. The workshop studied unconsciously driven ‘below the surface’
individual and collective behaviour (fantasies, myths, prejudice, primitive emotions), managed by ‘above the surface’” behaviour
(defences, group dynamics) in order to cope with uncertainty, anxiety and complexity as happens on micro, meso and macro
levels in organisations. IGSPO’s workshop objectives were well met, as enthusiastically reported by all participants. Their
feedback included gaining invaluable self-insight, and learning how systemic identity could be understood and described to
help organisations develop greater maturity to deal with group dynamics and transformation.

IGSPO also engaged in behind the scenes collaboration. The Organisation for Promoting Understanding of Society (OPUS)
in which Louise is an active member, collaborated with IGSPO and TILT (The Institute of Leadership and Transformation) in
a listening post on Wednesday 16 January 2019 (Pretoria). Discussion themes were included in OPUS’s published document
on international experiences of current society. In February 2019 Michelle represented IGSPO on the international AK. Rice
Institute for Study of Social Systems in the US (AKRI) Task Force. Two meetings were already held. A main theme was whether
an established organization such as AKRI could colonize other Group Relations organisations in China, Russia, The Caribbean
and South Africa. The Caribbean and South Africa has been adamant that this will not be the case. The task force is dealing
with what will be co-created through the representatives from the different international organisations.

Other exciting events in our pipeline include the 2019 SIOPSA Conference where IGSPO will demonstrate how Group Relations
meets Neuroscience in the Fourth Technological Revolution. On the 24th August 2019, IGSPO will collaborate with OPUS in
an one day SA on the Coach Listening Post facilitated by Prof Cilliers at UNISA. Meanwhile Michelle has made us very curious
and excited about an IGSPO activity towards the end of the year which may have something to do with ancestors. These are
indeed many excellent reasons for SIOPSA members to join IGSPO.

Inette Taylor
Chair: The Systems Psychodynamics Of Organisations (IGSPO)
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22.2 Interest Group Coaching & Consulting Psychology (IGCCPSA)

SIOPSA formed the Consulting in Psychology Interest Group during the annual conference
in June 2006. Our interest group has, since its inception, focused primarily on establishing
and growing a sustainable framework for professional development, as well as research
and networking opportunities for Consulting Psychology and Coaching Psychology in South
_ Africa and internationally. This portfolio benefits all our members through connection with
y and participation in training, networking, research events and opportunities.

Highlights of events and or Achievements for 2018/2019

Our underlying strategy is always toward the SIOPSA vision and so includes the following focus areas:
: Membership drive for SIOPSA.

Education and upskilling of psychologists who are coaching.

Opportunities for research and professional development.

Established and promoting the brand of psychologists who coach.

Promoting SIOPSA as a professional organisation.

Activities and progress 2018/ 2019

A number of regional and conference workshops, focusing on skills training and professional development for practitioners
was held.

Pretoria 6th June, 2019 The topic was “The value of the IOP in business coaching”. This topic
created much interest and follow up discussions. The event was
recorded, and the intention is to edit and make this available as an
audio recording if possible. Speakers: Stefan Botes, Lizeth Janse Van
Rensburg, Gail Wrogemann

SIOPSA Annual  July 2018 Participation at the Conference: a full day workshop on coaching

Conference psychology on 22nd July, 2019 will be presented. Speakers: Galil
Wrogemann, Steven Breger, Ingra Du Buisson-Narsai, Stefan Botes

Western Cape 22nd August, 2019  Leadership coaching: current trends and changing perspectives.
Speaker: Aletta Odendaal

Port Elizabeth September 2019 Coaching supervision, coaching into “toxic environments”, building
insight into coaching psychology and skills and value add of the IOP.
Speakers Stefan Botes, Gail Wrogemann

Johannesburg October, 2019 “Myths in coaching psychology”. Speakers: Ingra Du Buisson-Narsai,

Branch Steven Breger, Stefan Botes, Gail Wrogemann

Psychological September 2019 Topic: “Consulting psychology: Harmonizing the voices of psychology

Society of South to impact South Africa, Africa and the world”. Symposium organised
Africa (PsySSA), by UNISA’s Doctorate in Consulting Psychology team. Speakers
include: Gail Wrogemann, Adrian Parsadh
January, 2019 The IGCCP introduced SIOPSA and the Interest group to the 1st years
IOP at UJ.

List of Coaching Practitioners (LoCP): brand of coaching psychology, and market presence

The List of Coaching Practitioners was published in 2018 and the overall strategy for the List is in place. This process began in
2014 with the development of the Code of Practice and FAQ (Frequently Asked Questions), the launch in 2016, the publication
of the List in 2018 and currently the establishment the list in the marketplace.

The logo for the List was designed, created and launched and a certificate of acknowledgement for being included on the List
will be launched Iater in 2019. This can be used with submissions for coaching and consulting proposals and tenders. In order
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to remain on the List, practitioners are required to renew their SIOPSA memberships - this supports the focus on membership.
Development of a community of practice around the List is envisaged.

Research: development of knowledge base and opportunities

We are focused on consolidating the research done for regional presentations for future presentations and publications. A
research group (Gail Wrogemann, Ingra Du Buisson-Narsai, Steven Breger and Stefan Botes) has been established to focus on
and drive research endeavours in this field. SIOPSA will be receiving copies of the International Coaching Psychology Review
Journal for our members. A knowledge hub, compiled by Anna Rosa Le Roux, and Steven Breger, with links to up-to-date
research and journals accessible for our members, was created on the SIOPSA website.

We are establishing a new MOU with the British Psychological Society (BPS). Focus here will open up opportunities for
research and future presentations and publications.

A mentor group for undergraduates was successfully launched. This pilot programme at UJ (University of Johannesburg) with
2nd and 3rd year IOP students on 14th May, 2019. Second session scheduled for August. 4 sessions in total are scheduled.
The mentor team is made up of: Thandiwe Gama, Ingra Du-Buisson Narsai, Steven Breger, Dushiela Lala Mohan, Sheldon
Burroughs, Gail Wrogemann. The objectives os this group is provide career development and guidance, study skills and life
skills. We are investigating running the same process for Wits IOP students.

Opportunities for continuous improvement

THEIGCCP interest group would like to create more exposure for the work it is doing and to create opportunities for participation
with our many interested members. Further collaboration with other interest groups have already begun, specifically with the
neuroscience interest group. CPD points have been applied for research group activities.

Outlook for 2019/2020

We are continuing with our strategy, marketing and community of practice activities for the List of Coaching Practitioners and
will continue to integrate the consulting aspect into the coaching focus of the Interest group. This interest is groups is also
excited about developing research opportunities created through the existing and new MOUs.

Gail Wrogemann
Chair: Interest Group Coaching & Consulting Psychology (IGCCPSA)

223 Interest Group People Assessment In Industry (PAI)

People Assessment in Industry (PAI) was established in 1998 to proactively engage various
stakeholders interested in psychological assessment in South African industry. Functioning
as an interest group of the Society for Industrial and Organisational Psychology in South
Africa (SIOPSA), the purpose of PAl is to ensure testing exists in the South African context as
a value adding and ethical practice.

The group’s activities include promoting fair assessments in the workplace, with the primary aim being to be generally
recognized as the leading organisation in the continuing promotion of fair assessment in the workplace to which people will
automatically refer for assessment expertise and knowledge.

The importance of such an interest group in South Africa is clear with regards to the legislative challenges around testing
practices as well as the lack of clear communication and strong working relationships between relevant stakeholders. PAl acts
as an independent body but seeks to build relationships and to collaborate with amongst others, such bodies as the HPCSA,
Association of Test Publishers (ATP), Assessment Centre Study Group of South Africa (ACSG), and the International Test
Commission (ITC), who all share similar interests with regards to assessments in the workplace.
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Achievements for 2018/2019

PAlreleased an online survey entitled ‘South African Psychometric Assessment’ during April of 2017. The aim of the survey was
to conduct research to understand and explore the assessment testing tools currently being used in industry for recruitment,
development and talent management purposes. This includes understanding which of the tests being used are registered with
the HPCSA and which are not. Furthermore, the survey also aimed to understand how the current assessment community
views relevant legislation.

Various presentations in collaboration with regional branches were held on the results of the survey with a final presentation
done to the Port Elizabeth branch during October 2018.

During 2018 and 2019, PAI assisted in the establishment of Assessment Standards South Africa (ASSA). ASSA comprises
representatives from the Society for Industrial and Organisational Psychology (SIOPSA) and its interest group People
Assessments in Industry (PAl), Psychological Society of South Africa (PsySSA) Association of Test Publishers (ATP) and the
International Test Commission (ITC).

ASSAis an independent non-regulatory external assessments evaluation ‘body’ working collaboratively with the support of the
Department of Labour and the HPCSA to assist in implementing a robust, best practice and technology enabled process that
could be used to review people assessment instruments and tests.

It is envisaged that this body will look at the broad spectrum of instruments that are used in South Africa and will not be
limited to psychological tests only. In cases where an instrument meets the criteria for test classification as a psychological
test, the applicants will be informed accordingly about submitting the test for classification to the HPCSA as per the statutory
requirements. The core purpose of Assessment Standards South Africa (ASSA) would be to review the quality of tests that
are available for use in South Africa. Based on the experience in other countries the voluntary submission of assessment
instruments for objective evaluation and reviews will raise the general standard and awareness of using quality tests.

During 2018 and 2019, ASSA has been actively involved in the development of an evaluation process of Psychological and
other similar assessments in line with international best practices. Furthermore, ASSA were invited by the Assessment Centre
Study Group of South Africa (ACSG) to present on its activities at the annual 2019 ACSG conference in Somerset West. PAI
will also be hosting ASSA at the 2019 SIOPSA conference with a panel representatives who will lead a discussion on activities
currently underway to propose a voluntary but rigorous evaluation process of Psychological and other similar assessments
in line with international best practices. Together with the floor, the panel will seek to explore best practice models and
procedures that could assist with improved assessment practices in the South African context.

Opportunities for continuous improvement

PAl still requires a more active committee with specific portfolios and defined areas of responsibility. The committee will be
reviewed at the upcoming conference with some individuals leaving the committee and an invitation for new committee
members to join at the conference as well as an invitation for a new chairperson.

Risks and opportunities

An opportunity exists to play a key role in establishing an independent testing body to serve the South African testing
community and business, which makes it one of the key priorities to remain both independent and neutral in the current
unstable testing environment.

Outlook for 2019/2020

During 2019 and 2020, the focus of PAI will include:

- Continued involvement in the operationalisation of ASSA
The finalisation of a PAI masterclass entitled Technology Advances & Changing role of Assessment Practitioners’. The
session will be a half day workshop looking at areas such as current SA assessment landscape; Current local and global
assessment trends; future assessment landscape; pitfalls and dangers to assist practitioners in the correct usage of tests.
PAI will be partnering with SIOPSA regional branches to conduct the workshop across the country
The development of a Psychometric survey to be disseminated across the South African psychometric community to
ascertain current needs, challenges and thoughts regarding best practice usage of psychometrics.

David Bischof
Chair: Interest Group People Assessment in Industry (PAI)
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22.4 Psycho-Legal Interest Group

The Psycho-Legal Interest Group was established at the 2016 SIOPSA Conference in order to
meet the needs of a growing group of Industrial and Organisational Psychologists (IOP) who
are either practising in the medico-legal field, or who intend to enter the field. The impetus
for the formation of the Interest Group came from a request from the Professional Board of
Psychology because of an increasing concern about the calibre and professional behaviour
of IOPs in the medico-legal field, more especially new entrants to the field.

The reputation of IOPs in the medico-legal field has become increasingly tarnished, with a concomitant negative perception of
the IOP field as a whole. There is an ongoing need for improvement in the knowledge, skills, professional behaviour and ethics
of IOPs involved in medico-legal work as well as training for those planning to enter the field.

Portfolio targets for 2018/2019

The main target for 2017/2018 was to continue to build on the goodwill among fellow IOPs working in the medico legal
space as well as to expand the audience for the Training Workshop presented at the 2015 and 2016 SIOPSA Conferences, as
well as in respect of those presented at various Regional Chapters by means of subject-specific mini-conferences involving
recognised subject experts, while highlighting the value of belonging to SIOPSA because of the assistance SIOPSA could
provide to novices in the field.

Portfolio’s achievements in 2018/2019

Training Workshops

A half-day training workshop on “Paterson Job Grading and how it applies to the quantification of medico legal claims’ was held
under the auspices of the Eastern Cape Regional Chapter on Saturday, 30 June 2018; to a private group of IOPs (12 attendees)
in Paarl on Saturday, 3 November 2018; and also under the auspices of the Psycho-legal Interest Group in Johannesburg on
Saturday 17 November 2018 (50 attendees).

At the request of the South African Medico Legal Association (SAMLA), a presentation on the role of the IOP in the medico-
legal space took place as part of the Expert Witness Training seminars held by SAMLA on Saturday, 9 June 2018 (300+
attendees across the country attending physically or via simultaneous video broadcasts in Cape Town, Durban, Bloemfontein,
Port Elizabeth and Johannesburg.

The University of Kwa-Zulu Natal (Durban campus) requested a full day Training Workshop on the role and practice of the IOP
in the medico-legal space was presented to the IOP Masters’ students on 17 July 2018.  This full day Training Workshop was
also presented to the IOP interns at the Military Psychological Institute (MPI) on Monday, 29 October 2018.

At the request of the University of Johannesburg, a full day Training Workshop was presented to the IOP Masters’ students on
Thursday, 2 May 2019.

A half-day Masterclass on IOP Medico-legal Report Writing was presented in Johannesburg on Saturday, 18 May 2019 with 84
attendees, followed by a networking lunch, attended by over 60 of the attendees.

Queries referred by the SIOPSA Office with respect to psycho-legal matters are also attended to on an ongoing basis.. CPD
points were applied for by the organisers of these events, such that the training given could have a direct benefit in terms of
CPD credits for those who attended.

Operating environment/financial trends

Financial resources continues to be tight for most IOPs during the 2018/2019 financial year. For this reason, there has been
a decision to try to keep the costs of attending the Training Workshops and the shorter presentations low. The presenter on
each of these occasions has personally borne the cost of travel, accommodation and the cost of providing printed workshop
material and has presented each event pro amico. This has enabled the various SIOPSA Chapters and/or the SIOPSA
Academy to make a profit, while continuing to offer affordable ongoing education to SIOPSA and non-SIOPSA members,
while encouraging the latter to join SIOPSA.

Key highlights/low points in 2017/2018
Fortunately, there have been no low points with respect to the Psycho-Legal Interest Group, and all of the achievements have
been highlights because enthusiasm for and interest in the offerings of the Interest Group continue to be very high.
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Key risks and opportunities going forward

The most important target will be the accreditation of IOPs for the medico-legal field by SIOPSA. To this end, together with the
SIOPSA Academy, there will be ongoing training and education of novices entering the field via mini-conferences of a half day
nature, as well as similar mini-conferences for those established in the field who require knowledge/training at an advanced
level. Should these mini-conferences be held anywhere but in Pretoria or Johannesburg, however, the costs for presenters/
attendees could become significant.

Outlook for 2019/2020 financial year

At present, the outlook for the Psycho-Legal Interest Group remains favourable because there is still a considerable amount
of work available in the medico-legal field. In the event, however, that the Road Accident Fund (RAF) is transformed into the
Road Accident Benefit Scheme (RABS), most of the work will dry up, since Loss of Income will no longer form the largest cash
component of personal injury claims, as is currently the case with RAF claims. This will mean that, from the time the RABS
comes into operation, work under the previous RAF system will continue for, at most, only another 3 or so years. Given that it
would then be inadvisable for IOPs to concentrate on medico-legal work alone, interest in this portfolio could be expected to
wane.

Barbara A Donaldson
Chair: Interest Group Psycho-Legal Interest Group

23. Regional Branches

The SIOPSA Kwazulu-Natal branch was mainly established to support the vision and mission of SIOPSA and aimed to provide

23.1 Kwazulu-Natal Branch

continuous and professional learning and development opportunities to members, students and guests. The branch mainly
covers the Kwazulu-Natal areas. During the 2018/2019 period the branch successfully hosted one event. This “Board Exam
Preparation specifically from the 10-Psychology Perspective” event attracted 13 delegates to attend.

During the beginning of 2019 the chairperson of the region resigned, which lead to the dissolution of the committee. To date
there was no successor to take the lead at this region. SIOPSA plans to engage with various stakeholders during the next
period. The aim will be to re-establish this branch and find a suitable chair to develop and guide a new KZN committee.

23.2 Johannesburg Branch

The Johannesburg branch of SIOPSA exists to strengthen the reputation of industrial
psychology as a community of practitioners that adds value to our clients through evidence-
based practice. To this end, our branch has four responsibilities, namely (1) to contribute
to thought leadership in industrial psychology and human resources, (2) hold events that
provide our community with state of the art guidelines on evidence-based practice in
specific areas of interest, (3) assist student and emerging psychologists with their successful

integration into the profession, and (4) embark on selected projects where we can use our
skills and knowledge to make services available to communities that would otherwise not
be possible.

Activities of the branch for 2018/2019
A timeline with some of the Johannesburg branch’s successes for the year 2018/2019 is highlighted below.
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26 Sept 2018 Collaborative board examination preparation with Pretoria branch. The event was facilitated
by Alice Slabbert and Louise Coetzee, attended by 27 emerging psychologists, and was
profitable.

6 Dec 2018 Collaborative event with IGSPO on demystifying the unconscious. The workshop was
facilitated by professor Frans Cilliers, attended by 19 delegates, and was not profitable.

26 Jan 2019 Collaborative board examination preparation with Pretoria branch. The event was facilitated
by Alice Slabbert and Louise Coetzee, attended by 25 emerging psychologists, and was
profitable.

29 Jan 2019 Visit to the University of Johannesburg and the commencement of the Master student buddy

project. Talia Fisher is facilitating the project.

27 Feb 2019 Hosted an event on values in the corporate context. The event was facilitated by Cobi Hayes,
attended by 12 delegates, and was profitable.

30 April 2019 Hosted an event on diversity and inclusion from an organisational neuroscience perspective.
The event was facilitated by Rob Jardine, attended by 19 delegates, and was profitable.

25 May 2019 Collaborative board examination preparation with Pretoria branch. The event was facilitated by
Alice Slabbert and Louise Coetzee, attended by 17 emerging psychologists, and was profitable.

13 July 2019 Collaborated with Rays of Hope to present a workshop on stress, values, and ethics for students
from Alexandra, Johannesburg. SIOPSA sponsored the catering for the not-for-profit event.

Lessons learned based on feedback from delegates
Our student and emerging psychologists are thankful for the initiatives taken to help integrate them into the profession. The
buddy project and board examination preparation were well received.

Feedback from our community of established practitioners highlighted three prominent needs. Firstly, practitioners want to
attend events that are based on trending thought leadership in our field. Secondly, events hosted should be informed by
evidence. Finally, events should speak to the practical application of the different topics addressed.

Outlook for 2019/2020

The Johannesburg branch will remain focussed on the four key responsibilities. To this end, the Johannesburg branch intends
to host a Busting myths series specifically focussed on coaching psychology, organisational neuroscience, and psychometrics.
The Busting myth series is aimed at providing practitioners with evidence that debunks common misrepresentations in the
respective domains of practice mentioned. Practice guidelines will be developed in the form of a booklet and provided to
practitioners during the event.

The Johannesburg branch will continue with its services to the student and emerging psychologists by facilitating the buddy
project and arranging more board examination preparations. We also hope to maintain a close relationship with Rays of Hope
in order to find areas for collaboration with matriculants and students in the future.

Xander van Lill
Chair: Johannesburg Branch
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23.3 Pretoria Branch

The Pretoria branch continues to be one of SIOPSA’s most successful branches with a rich
history of active membership. Regional coverage is predominantly in the Tshwane area,
with some delegates travelling from as far as the Vaal Triangle and Johannesburg to attend
our events. The current committee comprises of a combination of youth and experience.

Events

The Pretoria Branch introduced a 2-year strategy in 2016/17 and used the slogan, “IOP
- The accidental profession?” The aim of this is to involve as many interest groups and
host topics that are burning, fresh and new. Following this theme, the branch decided to
introduce the next theme, “Our seat at the right table”. After two years the branch managed to successfully host all the events
that were planned. The branch facilitated 8 events for the year 2018/2019.

Date Topic Speaker Attendees
6 Nov 2018 Applying Ethics Dr Paul Vorster 40+
6 Dec 2018 System psychodynamics Prof Frans Cilliers 35+
2 Apr 2019 Understanding generations in the workplace  Adriaan Adams 43
6 Jun 2019 The Unique value add of the IOP as business  Gail Wrogemann 38
coach
3 times a year, Ethics workshop - board exam preparation Louis Coetsee In total 80+
one week before Alice Slabbert
every exam.
15 Jul 2019 Master student ambassador program Francois de Wet UP Master class

Lessons learnt from member feedback

At SIOPSA conference we were made very aware of the issue around relevance. As such, and based on this, the branch
strategy and events delivered could therefore address these needs. Branch members confirmed that the presenters, as well
as the content presented were informative and relevant to the IOP profession. Criticism referred to timeous communication
of events as well as inefficiencies from head office regarding administration. The branch committee undertakes to plan better,
ensuring that presenters are confirmed in sufficient time, so the marketing materials are obtained early enough thus ensuring
members are informed about upcoming events.

Strategy for continuous improvement and risk management

The branch will be going through a lot of change as five members will be stepping down. Chair, vice, chair, stakeholders and
marketing. Succession planning is ongoing to ensure continuity and momentum is not lost. The branch has actively addressed
and has aligned with the transformation and growth agenda of the society. Thuto Malaka has been identified as future Branch
Chair and is currently finishing his internship at Transnet. Additionally, the branch committee planned to appoint a SIOPSA
student representative from the UP and UNISA master classes, to act as our extended voice amongst the students. This was
successfully done.
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Financially, the branch will continue to use its funds on initiatives that contribute to the growth and development of youth and
future professionals. Continuously involving and collaborating with multiple stakeholders from industry assists the branch in

providing topics which will allow them to remain relevant.

Further to this, the branch planned to roll out the Student Ambassador Program as well as Ethics events across South
Africa. This was successfully done, and the objective was and remains to empower masters’ students and other chapters to

contribute to the community, in a similar way.

Furthermore, we are extremely proud of the board exam preparation workshops, which is now presented nationwide. Alice
and Louis are past and current members of the chapter and we truly believe that this initiate has a significant influence and
contribution to the national strategy. Further to this, they to this day deliver workshops with a 100% pass rate.

On interacting with individuals who have elected not to renew SIOPSA membership, the common theme is that members who
have left have based their decision on relevance. As a branch, a chapter and extension of the society we therefore hope to
continue to contribute to the national strategy in 2019/2020 - remaining relevant.

Francois de Wet
Chair: Pretoria Branch

23.4 North-West Branch
The SIOPSA North West Branch was established in 2013 and aims to provide continuous
professional learning and development opportunities to members, students, guests and 1/0

Professionals.

Branch Events for the year

Event Description

28 September 2018  The North West SIOPSA (Society of Industrial and Organisational Psychology of South

Topic: ‘Positive Africa) Potchefstroom branch hosted their first 2018/ 2019 term event on 28 September
impact for cross- 2018, at the NWU Sports Village, Potchefstroom.

cultural I/0 Attendance: 35 people attended and they received 2 accredited CPD points
Psychology’ Speaker: Dr Symen Brouwers - Cross cultural specialist and consultant

Financial model for this event (28 September 2018):

35 students and committee (Sponsored and paid by NWU) R4 575.00
Venue hire and dinner R6 790.00 (Sponsored and paid by NWU)
Profit R4 575.00
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Event Description

26 April 2019 The North West SIOPSA (Society of Industrial and Organisational Psychology of South
Topic: ‘My I/0 Africa) Potchefstroom branch hosted their second 2018/ 2019 term event on 26 April
journey and future 2019, at the NWU High Performance Centre, Potchefstroom.

professional chal-  Speaker: Me Manoko Ratala - Registered Psychologist and managing director of Sekgwari
lenges’ Management Consulting.

Attendance: 38 people attended and they received 2 accredited CPD points

Financial model for this event (26 April 2019):

38 students and committee (Sponsored and paid by NWU) R4 763.00

Venue hire and dinner R5 800.00 (Sponsored and paid by NWU)

Travel R900.00(Sponsored and paid by NWU) Profit
R4 763.00

2018 - 2019 Period activities
Management of social media and advertising SIOPSA using Facebook, Industrial Psychology Connected web page,
sharing of SIOPSA page events, LinkedIn and School of 1/0 Psychology FB pages). More effort was made to network with
professionals in the North West province to create awareness and attend SIOPSA events.
For the 2018-2019 period, registration fees for nine committee and staff members, twenty-nine 1/0O Psychology Honours
students and twenty 1/0O Psychology Master students were paid by the School of I/O Psychology and HR Management.
The aim further was to introduce the students and encourage them to register with SIOPSA as members, specifically for
future purposes. Through offering interesting topic at SIOPSA events, the objective was also to create awareness.
As per agreement and successful discussions with the School of I/0 Psychology and HR Management at the NWU, the
main aim for the NW SIOPSA Branch was to capitalise on the arrangement to subsidise the registration fees of our I/0
Psychology Honours, Masters Students and 1/O staff members.
During the first Honours and Masters classes in 2019, SIOPSA was introduced to the students to encourage them to
register and also participate at events enabling them to gain more exposure to the field and increase their knowledge.

Strategy for continuous improvement:
This branch aims to focus on the following elements to secure continuous growth and improvement for the new financial
year:
Advertising and marketing of SIOPSA, specifically to students and other professional in the provinces, i.e. North West
province (via social media, electronic brochures, specifically targeting registered psychometrists and psychologists).
Update marketing and promotional material.
Address operational challenges with payment, receipt of CPD certificates etc.
Introduce creative and innovative topics for SIOPSA events - especially for younger members and emerging professionals
ie. student members
Be creative with community interventions, combining it with current projects, and thereby utilizing current resources and
available personnel.

As SIOPSA - NWU branch our outlook for 2019/2020 is that we will be selecting our new branch committee and continue to
develop emerging I/0O Psychologists through SIOPSA events that will provide knowledge and experience to the participants.

Melissa Jacobs
Chair: North-West Branch
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23.5 Eastern Cape Branch

SIOPSA Eastern Cape and thereafter referred to as SIOPSAEC is based in Port Elizabeth and
offers support to industrial psychology professionals throughout the Eastern Cape.

SIOPSAEC aims to provide platforms where I0P professionals in the province can network

and update their knowledge base. It is an opportunity for IOP students to connect with IOP
professionals in industry.

EVENTS FOR 2018/2019

Nov 2018 Panel Discussion and input from members on the proposed new scope of practice facili-
tated by Claire Sponneck
28 delegates attended

Nov 2018 A perspective on SA Assessment Practices. Presented by Kevin Distiller.
17 delegates attended

April 2019 NeurolLeadership Presented by Rob Jardine.
18 delegates

May 2019 HPCSA Board Exam Preparations.
14 delegates attended

Key Highlights for SIOPSAEC 2018/2019
Events in the 2018/2019 financial year have seen an increase in attendance numbers. Attendee feedback has been
extremely positive and a small profit at some of the events was made.
Targeted and aggressive social media marketing and approaching individuals and groups at various networking events
contributed to increased membership numbers.
Good working relationship was built and maintained with the NMU Industrial Psychology department.
SIOPSA EC briefing sessions to undergraduate and postgraduate students greatly assisted in growing student membership.
The monthly Coffee Connect professional networking breakfast has proven to be very popular.
SIOPSA EC Facebook page, which has greatly assisted with marketing, communication and creating awareness is regularly
updated and remains alive and engaging.
A dedicated and driven branch committee and chair leadership ensured deliverance on our mandate and year plan.
Hand-over discussions are underway for a successor for the branch chair in 2020 and replacements for the two committee
members that will be resigning in July 2019.
Sound collaboration with the HR Forum in PE fosters a mutually beneficially relationship.

Key Low- Points for SIOPSAEC

SIOPSAEC is a small branch which has traditionally found it challenging to grow its membership. The limited number of
|OP professionals in the EC has made the increase in membership and participation in SIOPSAEC events limited. However,
attendance at the 2018/2019 events has been extremely pleasing. There has been an increased appetite for SIOPSAEC
events, attendance to events has been better and the general energy and commitment of the 2018/2019 committee has been

astounding.
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The support from SIOPSA Head Office through paying for flights also enabled SIOPSAEC to successfully host the value-adding
workshops facilitated by Kevin Distiller, Rob Jardine and Louise Slabbert. However, being a small branch, we find it difficult
to make a significant profit (if any profit in some instances) because of the fact that payment for these flights to bring the
speakers in, emanates from the profit SIOPSAEC makes. As a branch, we have had to be creative in terms of the time of our
SIOPSA sessions and the structure. We have found that Friday mornings often work better but we have had requests to start

considering evening workshops for those who simply cannot get away from work. We will explore this option in the next year.

The profession is relatively small in the EC and we have had to rely strongly on personal networks to be part of the events. The
more people see the value in terms of information being shared and the CPD points being gained, the more people are keen
to participate in SIOPSAEC events.

Areas of Improvement, Opportunities and Risks
Continue with social media and marketing efforts to increase continued and growing interest.
Continue with current SIOPSAEC efforts - these have proved fruitful.
Implement the Master-buddy system with vigour and commitment.

SIOPSAEC is strategically placed in Port Elizabeth with wide access to the industry and students. By continuously expressing
the benefit of SIOPSA to our members we will increase the momentum and the interest. Interesting topics that are priced
competitively relevant and speak to the needs of our members will be an opportunity to grow our numbers.

A new strategy towards the HR Forum and participating in their events has inadvertently created an appetite for our SIOPSAEC
events and more willingness to share our events on their platforms.

Risks

SIOPSA Eastern Cape is faced with the following risks for the new reporting year:
Sustaining momentum in SIOPSAEC gained in 2018/2019. It has taken a lot of time and dedication from a small team to
keep the momentum going.
Maintaining the database of signed up members of SIOPSA, especially where costs are increasing and members are
having to decide which membership they want to maintain.
NMU are no longer offering a Master’s programme from 2020 which impact a pool of potential members usually tapped
into.

OUTLOOK for 2019/2020
The outlook for 2019/2020 is to continue to grow the IOP profession in the EC. It is also to increase access to our programmes
and to become more visible in the EC and to host at least 1 CSR intervention per vear.

Claire Sponneck
Chair: Eastern Cape Branch
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23.6 Western Cape Branch

The SIOPSA Western Cape Branch was established to support the vision and mission of
SIOPSA. The branch mainly covers the Cape Town areas (Northern & Southern Suburbs and
the Boland Winelands region). The current branch committee comprises of the Chairperson:
Adrian Parsadh; Communications (Sasha Govender-resigned due to work commitments);
SIOPSA Foundation/Academy (Wendy Oliver); Angelique Rademeyer (Portfolio: Medico-Legal);
and Lindy Emsley. Lindy Emsley will step into the role of Chairperson, and Adrian Parsadh will

remain on the committee supporting IGSPO and IGCCP for the next cycle.

Events Collaboration
SIOPSA WC hosted a Medico-Legal Workshop presented by Angelique Rademeyer held on 22 June 2019 in Durbanville.
This event was in collaboration with the SIOPSA Interest Group Psycho-Legal.
SIOPSA WC and Stellenbosch University Masters and Honours student engagement was facilitated by Adrian Parsadh.
This was hosted by the Department of Industrial Psychology on 21 January 2019 and 31 January 2019 respectively.
SIOPSA WC and University of Cape Town Masters student engagement was facilitated by Angelique Rademeyer on 24
April 2019, hosted by UCT.
SIOPSA WC and UCT will host an event on Resilience by Dr Mark Orpen which is rescheduled for 19th September 2019.
SIOPSA WC event on HPCSA Board exam preparation by Louise Coetzee is re-scheduled for 31st August 2019.

Branch Lesson(s) & Risks

The resignations of committee members over the last few cycles have impacted on the operations like running more events
than we did in the past. However, SIOPSA WC is active and we continue to build relationships with our stakeholders. The key
risk facing SIOPSA and the branch is that IOPs generally migrate to the existing forums that offer CEUs without |OP payment.

Continuous Improvement objectives

In the spirit of collaboration and to mitigate the risk mentioned above, SIOPSA WC engaged with CPD Network to explore and
establish a collaborative partnership. This has now moved to a collaborative hosting of an event (SIOPSA WC & IGCCP with
CPD Network) scheduled for 22 August 2019 presented by Prof Aletta Odendaal. Finally, thank you to all present and past
committee members in helping to build SIOPSA WC and appreciation to our past, present and future achievements.

Adrian Parsadh
Chair: Western Cape Branch
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24. SIOPSA Administration Office

Role Name

Office Administrator (Permanent Position) Lungelo Hlela
Financial Controller (Contract Position) Jan-Hendrick Barnard
Communication, Marketing and Events (Contract Position) Cleo Johnson
Communication and Marketing (Contract position) Marissa Barnard

25. Acknowledgement of Sponsorships

SIOPSA extends gratitude to all its valued sponsors and the strategic partnerships it has built this year. Your gener-
osity has allowed SIOPSA to deliver on its objectives and help us ensure that the 21th annual SIOPSA conference is

memorable for all its attending members and guests.

This year's SIOPSA sponsors are:
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26. Acknowledgement Of Awards Received

Annually SIOPSA bestows several awards to members within the IOP community and within the SIOPSA Executive
Committee. In 2019 the following awards will be presented:

Emerging Psychologist

Academic/ IOP Department Award

IO Practitioner of the Year

Leading IOP Business of the Year
SIOPSA Regional Committee of the Year
SIOPSA Executive member of the Year
SIOPSA Interest Group of the Year

Fellow and Honorary awards may also be bestowed in accordance with the SIOPSA constitution.

27. CLOSING

Being a volunteer is not based on the depth of your commitment, but rather by the difference that one makes in

the lives of others. The Society for Industrial Organisational Psychology of South Africa (SIOPSA), being a member-

based, non-profit, voluntary professional organisation, continues to touch the lives of the emerging 10 psychology
community, IOP professionals and psychologists at large, academia, the broader South African community and
industry. SIOPSA invites all to support our efforts to encourage the existence of a fair and humane work situation in
South Africa that enables all to have an equal opportunity of access, perform to their ability and experience a high
quality of life. Through this we continue to aim to make an impact in South Africa and the rest of Africa.
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